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MUHUCTEPCTBO CTPOUTENIbCTBA U XUJTULLUHO-KOMMYHAJIbHOIO
XO3AMCTBA POCCUUCKON ®EOEPALINA

nMMCbmMmo
ot 23 pekabps 2025 r. N 79938-01H/04

I[eHapTaMCHT Pa3sBUTHUA KUIUITHO-KOMMYHAJIBHOT'O XO3IHUCTBA MI/IHI/ICTepCTBa CTPOUTCIIBCTBA H
KIIHAITHO-KOMMYHAJIBHOTO X03siiicTBa Poccuiickoit ®denepanuu paccMoTpen oOpallleHHe U B TMpeaenax
KOMIIETEHITUU COOOIIAET CIeAYIOIIee.

B coorBerctBuM ¢ nocranosnenueM lIpaBurensctBa Poccuiickoit ®eneparmuu ot 18 HostOpst 2013 . N
1038 "O MwuHHUCTEPCTBE CTPOUTENHCTBA M >KUJIUIIHO-KOMMYHAJIBHOTO X03siicTBa Poccuiickoit deneparun'
(dbenepatbHBIM OpraHOM HCIOTHUTENBHOM BIACTH, OCYHIECTBIAIOMNUM (PYHKIIMU MO BBIPAOOTKE M peanu3aluu
TOCYJIapCTBEHHOMN MOJIUTHUKA U HOPMATHBHO-TIPABOBOMY PETYJIMPOBAHUIO B cepe KWIMIIHO-KOMMYHAIBEHOTO
X03sIiCTBA, sBIsAeTCsT MuHcTpoil Poccuu, KOTOpBI B LENAX peaau3alvy HAJACICHHBIX ITOJIHOMOYUN BIIPABE
JaBaTh IOPUINYECKUM U (PH3UUIECKUM JIUIIAaM Pa3bsICHEHHUS 110 BOIIPOCAaM, OTHECEHHBIM K YCTAaHOBJICHHOH cdepe
JeSITCIILHOCTH.

B cuny nysxra 21 IlpaBun mpenocraBieHHMs KOMMYHAJIbHBIX YCIYI COOCTBEHHHMKAM U IOJIb30BaTEIsIM
IIOMEIIEHUI B MHOTOKBApTHPHBIX JAOMAX U JKWIBIX JOMOB, YTBEpPXAEHHBIX IOcTaHOBIeHHEM IIpaBuTenbcTBa
Poccuiickoit ®enepanuu (manee - IlpaBunma N 354), noroBopsl ¢ pecypcocHaOXarolield OpraHu3aluei,
cojiep Kalllie IMOJIOKEHUSI O MPEAOCTAaBICHUN KOMMYHAJIBHBIX YCIIYT, 3aKJIIOYAIOTCSI HA HEONPEEICHHbIN CPOK
1o ¢opme TUIIOBOro Aorosopa cortacHo npuiokenuto N 1(1) IlpaBuin N 354, nmpu 3ToM yka3aHHBIE JOTOBOPBI
[0 COIAIIEHHUIO CTOPOH MOTYT OBbITh JONOJHEHbl MHBIMH HE NPOTHUBOPEYAIMMH 3aKOHOJATENIbCTBY
Poccuiickoit @enepanyu Moa0KeHUSIMH.

[Tyaxtom 20 ¢opmbl TUIOBOTO J0roBopa, yrBepxkaeHHoro mpuioxkenuem N 1(1) x Ilpasumam N 354,
ONPEJeNIEHO, 4YTO YBEIOMJICHME MOTPEOUTENss O BBEACHUM OIPAaHUYEHHUs WM IPUOCTAHOBICHUU
MPEOCTABICHUSI KOMMYHAJbHOM YCIYTH OCYIIECTBISIETCS B TOPSIKE, CPOKM M CIIOCO0aMM, KOTOpBIE
MpeyCMOTPEHBI 3aKOHOAATENILCTBOM Poccuiickoit deneparuu.

CornacHo noanyHnkry "a" mynkra 119 IpaBun N 354 ucrionHuTens HaMpaBiseT NOTPEOUTENIO TOIDKHUKY
npenynpexaeHue (yBeJOMJIEHHE) O TOM, UYTO B CiIy4dae HEMOTalleHusl 3aJ0JDKEHHOCTH IO OIuUiaTe
KOMMYHaJbHOH yciayru B TeueHue 20 JHEH cO JHS JOCTAaBKH MOTPEOMTENIO YKAa3aHHOTO MpenyNpesKIeHUs
(yBenmoMIieHHsI) IPEIOCTaBICHUE EMY TaKO KOMMYHAJIbHOU YCIyTH MOKET OBbITh CHauajla OrpaHUYEeHO, a 3aTeM
MIPUOCTAHOBIIEHO, TUOO MPU OTCYTCTBUU TEXHHUUYECKONH BO3MOKHOCTH BBEJIEHHS OTpaHUYEHUS IPUOCTAHOBIECHO
0e3 npeaBapuUTeNbHOTO BBeAeHUs orpanndeHus. [Ipenynpexnenre (yBeIoOMIEHUE) JOCTABISAETCS TOTPEOUTETIO
MyTeM BpYy4YEHUsl MOTPEOUTENIO-A0KHUKY O PACIUCKY, WM HAMpaBJICHUS 0 MOYTE 3aKa3HbIM MHCbMOM (C
YBEIOMIIEHUEM O BpPYYEHHUH), WIM IIyT€M BKJIIOUEHHUS B IIJIATEXHBIM JOKyMEHT JJisi BHECEHMs IIIaThl 3a
KOMMYHAaJIbHBIE YCIYTH TEKCTa COOTBETCTBYIOLIETO MpEeAyNpekaeHus (YBEIOMJICHHs), UM MHBIM CIIOCOOOM
YBEIOMJICHUS, TIOATBEPKAAOMIMM (PAKT U JaTy €ro MoilydyeHus MmorpeduteneM, B TOM YHCIE IMyTeM Nepeaadyn
MOTPEOUTENI0  TpeAynpexaeHust (yBEIOMIJICHHsI) TIIOCPEIACTBOM  COOOIIEHHsS 10 CETH  MOABIKHOU
paaunoTeneoHHOI CBA3M Ha MOJIB30BaTENbCKOE 000pyIOBaHNE OTpedUTeNs, Teae(OHHOTO 3BOHKA C 3alUChHIO
pasroBopa, COOOLICHUsI AMEKTPOHHOM MOUTHl WM Yepe3 JIMYHbIN KaOWHEeT MmoTpeOuTeNss B TOCYJapCTBEHHOM
MH(OPMAIMOHHON CHUCTEME  KMIIMIIHO-KOMMYHAJIBHOTO XO3siiicTBa 10O Ha oQuUUaIbHOW CTpaHHIle
UCTIONIHUTENS B ceTu VHTepHeT, nepenadu moTpeOUTENo rojdocoBoi MH(opMaMu 1o ceTd (UKCUPOBAHHON
TesneOHHOM CBS3H.

W3 nonoxenuit moamynkra "a" mynkra 119 IlpaBun N 354 cnemyer, yTo crmoco0 mpeaynpexacHHs
(yBemomuIeHHs1) TOJKEH MOATBEPKAATh (PAKT M 1aTy €ro MOTyUYeHUs OTpeOnuTeIeM.

B pemennn CyneOHON KOJUIETMM 1O aIMUHHUCTpaTUBHBIM JenaMm BepxoBHoro Cyma Poccuiickoit
Oenepanun ot 26 mrons 2022 . N AKIIM22-310 "O6 oTka3e B yIOBJIETBOPEHUHU 3asBJICHUS O NMPU3HAHUH
nan

4aCTMYHO HeAEWCTBYIOIIMM noAnyHkra "a" myHkra 119 IlpaBun mpepocraBieHHs KOMMYHAJIbHBIX YCIIyT
COOCTBEHHMKAaM U TIOJIb30BaTeNIIM TOMEIIEHUH B MHOTOKBAPTUPHBIX JIOMaX H JKWIBIX JOMOB, YTB.
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[TocranoBnennem IlpaButenscTBa Poccmiickoit ®enepanuu ot 06.05.2011 N 354" (mamee - Pemenume N
AKIIN22-310) otmeueHo, uro nmyHKT 119 IIpaBun N 354 B noanmysnkre "a" ycTaHOBUI clielUalbHBINA MOPSAOK
YBEIOMJICHUSI TIOTPEOUTENSI KOMMYHAJIbHOM YCIYyTH, BKIIOYAIONIUN pa3IuvHbIe (IUCIIO3UTHUBHBIC) CITOCOOBI
npenynpexacHus (yBEIOMIICHHUS): TyTeM BPYYEHUS MOTPEOUTENIO-TOHKHHUKY TOJI PACTIHCKY, WM HAIPaBICHUS
M0 TIOYTE 3aKa3HbIM MUCHMOM C YBEIOMJICHHEM O BPYYCHHH, WM MyTEM BKIIIOUEHHUS B IUIATEKHBIM TOKYMEHT
JUTSl BHECEHHMSI TIJIAThl 32 KOMMYHAJIbHBIE YCITYTH TEKCTa COOTBETCTBYIOIIETO MPEeaynpekacHus (yBEIOMIICHU),

WM HHBIM CII0COOOM YBCOAOMIJICHUS, ITOATBCPIKAAIOIIUM (1)aKT U aTy €ro MOJIYy4YCHUs HOTpCGI/ITeHeM.

Kpowme Toro, B Pemmennn N AKIIM22-310 ykxa3ano, 4yto nonoxenue noanyskra "a" nmynkra 119 Ipasuin N
354 obOecrneunBaeT noBeAcHHWE WHGOPMAIMU OO0 OrpaHMYCHUHM WM TPHOCTAHOBICHUH MPEIOCTABIICHUS
KOMMYHAJIbHON YCIyrH JO MOTpeOuTeNs, KoTopas HeoOXoauma eMmy Ui OCYIIECTBICHUS KOMIIETEHTHOTO
BbIOOpa B COOTBETCTBUM C WHAMBHUIYAJIbHBIMH 3allpOCaMU M MOTPEOHOCTSIMHM, B MOJHOH Mepe CONEHCTBYET
3ammTe ToTpeduTeneil oT ymepOa WX 370pOBBIO U OE30MAaCHOCTH, a TaKXKe 3aIUuTe WX SKOHOMHYECKHUX
HMHTEPECOB KaK SKOHOMHUYECKU Oosee craboil M 3aBUCUMOI CTOPOHBI B IPa)KIAHCKO-MPABOBBIX OTHOILECHUSX C
OpTaHU3aIMSIMHA U HHIUBUIYaTbHBIMU TPEAITPUHAMATEIISIMH.

ITpu 3TOM CTOUT OTMETUTH, YTO cOIIAacHO NyHKTY | crarbu 165.1 I'paxkganckoro konexca Poccuiickoi
Oenepanun (manee - 'K PD) 3asBieHus, yBeqoMIICHUS, WU3BEIICHHs, TPEOOBAHUS WM HHBIC IOPUIUYCCKH
3HAYMMBbIE COOOIIEHUS, C KOTOPHIMHU 3aKOH WJIM CIENIKa CBSA3BIBAET T'PaKIaHCKO-NIPABOBBIC MOCIEACTBUS IS
Jpyroro JHIA, BIEKYT JUIsl 3TOr0 JIMIA TaKHE IOCIEACTBUSI C MOMEHTa JOCTaBKU COOTBETCTBYIOLIETO
COOOIILIEHUS EMY WM €r0 IPEICTaBUTEIIO.

COO6HI€HI/I€ CHYHUTACTCA AOCTABJICHHBIM M B TCX ClIydadX, €CJIM OHO IIOCTYIIMJIO JIMIy, KOTOPOMY OHO
HalpaBJICHO (az[pecaTy), HO I10 06CTO$IT€J'IBCTB3M, 3aBUCAIIUM OT HETO, HC OBLIO €My BPYYUCHO WJIM aJpeCaT HE
O3HAaKOMMUJICA C HUM.

[Tynktom 2 crateu 165.1 'K P® ycraHoBneHo, uro npasBwia myHkra 1 craren 165.1 T'K P®
IIPUMEHSIOTCS, €CIIM MHOE HE MPEJyCMOTPEHO 3aKOHOM WIIM YCIOBHMSMHU CHEIKU JIMOO HE CleAyeT U3 0Obluas
WIN U3 MPaKTHKH, YCTAaHOBUBIIEHCS BO B3aMMOOTHOLIEHUSAX CTOPOH.

VYuuThIBas U3I0KEHHOE, €CIIN IOTPEOUTENb-JOIKHUK 3apETUCTPUPOBAH B IMUHOM KaOMHETE Ha CTpaHUIle
UCTIOJIHUTENSL YCIIyT B ceTH VIHTepHeT, TO mpenynpexieHue (yBeJOMIIEHHE) MOXKHO HANpaBUTh €My dYepe3
JUYHBIM KaOuHeT. B yka3zaHHOM ciyyae JBaJLIaTHAHEBHBIM CPOK Ha OTKIIOYEHHE KOMMYHAJIbHOW YCIyTH
CJIElyeT CUUTATh C 1aThl IOCTABKH YBEIOMJICHHS B JINYHbII KaOMHET JOJKHHKA.

OO0paiaeM BHHUMaHHUE, YTO B COOTBETCTBUM C ITyHKTOM 2 [IpaBWII MOArOTOBKM HOPMATHBHBIX MPaBOBBIX
aKkTOB (eiepalbHBIX OPTaHOB UCIOJHUTEIHHOM BIACTH U UX TOCYJApPCTBEHHOH PETHUCTpAIlUU, YTBEPKICHHBIX
nocranoBnenueM IlpaButensctBa Poccmiickoit ®epepanmu ot 13 asrycrta 1997 . N 1009, nwucema
(benepanbHBIX OPraHOB HCIIOJHUTEIBHOM BIACTH HE SBJISIOTCS HOPMATUBHBIMU IPABOBBIMH aKTaMH.

Takum o6pa3om, muckMa MuHcTpost Poccum W €ro CTPYKTYPHBIX TMOApa3leieHUN, B KOTOPBIX
Pa3bACHSIIOTCS BOIIPOCHI MPUMEHEHHS] HOPMAaTUBHBIX IPABOBBIX aKTOB, HE COAEPKAT MPABOBBIX HOPM, SBIISIFOTCS
HO3I/IHH€I>'I MI/IHCTpOH POCCI/II/I, HC HaAIIpaBJICHbBI HAa YCTAHOBJICHHUC, U3MCHCHUC HJIM OTMCHY ITPABOBBLIX HOPM, a
colepXaliuecss B HHX pPa3bsICHEHHS HE MOTYT paccMarpuBaTbcsl B KadecTBe 0OHIe00sM3aTeNbHBIX
TOCYHapCTBCHHBIX Hpel[HI/ICElHI/Iﬁ MOCTOAHHOTO WJIX BPEMEHHOI'O XapaKTepa.

3aMeCTUTENb TUPEKTOPA
JenapramenTa pa3BUTHs
KHWJIUIIHO-KOMMYHAJIbHOTO X034HCTBa
J.JO.HUDPOHTOB
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