MPABUTENbLCTBO POCCUACKOWN ®EQEPALINU

MOCTAHOBJEHUE
oT 23 mas 2006 r. N 307

O NOPAOKE NPEAOCTABJIEHMA KOMMYHAITbHbBIX YCIYT TPAXXAAHAM

(B pea. MoctaHosnenun Mpasutenbctea PP ot 21.07.2008 N 549,
o1 29.07.2010 N 580)

B uensx 3awmTtbl NpaB noTpebuTenen KOMMYHanbHbIX YCIyr U B COOTBETCTBUM CO cTaTtben 157
YKnnuwHoro kogekca Poccuiickon ®eaepauunm MNpasutenscteo Poccuiickon ®enepaunm NoCTaHOBNSAET:

1. YTBepanTb npunaraemsole NpaBuna npegoctaBneHnst KOMMYHarbHbIX YCNYr rpaxaaHam.

2. MpusHaTb yTpaTUBLLUMMU CUTY:

MoctaHoBneHne lMpasutensctBa Poccuinckon degepaumm ot 26 ceHtabps 1994 r. N 1099 "O6
yTBepxaeHun [MpaBun npepocTtaBrneHuMs KOMMYHanbHbIX ycnyr v [lpaBun npegoctaBneHusa ycnyr no
BbIBO3Y TBEPAbIX M Xuakux 6eiToBbix oTxonos" (CobpaHue 3akoHogaTensctBa Poccuiickon ®epepauun,
1994, N 26, cT. 2795);

nyHKT 2 MNoctaHoBneHuna lMNMpaButensctBa Poccunckon ®egepaumm ot 24 cespana 1995 r. N 182
"O BHECEHMM W3MEHEHMA W [OMOSIHEHUA B HeKoTopble pelleHus [lpaButenscTtBa Poccuinckom
depepaumn” (CobpaHne 3akoHogaTtenbcTBa Poccuiickon ®enepauun, 1995, N 10, cT. 894);

NYHKT 2 N3MEHEHUN U OONOMHEHUA, KOTOpble BHOCATCS B pelueHus NpaButensctBa Poccuiickon
degepaummn No XUMULWHLIM BONpocaMm, yTBepxaeHHbix lMoctaHoBneHvem [MpaButenscrBa Poccuickon
depepaumm ot 13 oktabpa 1997 r. N 1303 (CobpaHue 3akoHogaTenbcTBa Poccuiickon depepauum,
1997, N 42, c1. 4788);

NOANYHKT "4" nyHkTa 1 M3MEeHeHWV u AONONHEHUN, KoTopble BHocATCS B [MpaBuna npopaku
OTAENbHbIX BUAOB TOBApOB M B NepevyeHb HENPOOOBOSMBCTBEHHbBIX TOBAPOB HaAmMexallero kayecrsa, He
noanexalimx BO3BpaTy MM OOMeHy Ha aHanoruuyHbIi ToBap Apyrux pasmepa, ¢opmbl, rabapwura,
dracoHa, pacuBeTku Unu Komnnekrauuu, yreepxaeHHolx lNoctaHosneHnem lpasutenscrtea Poccuiickon
depepaumm ot 6 depansa 2002 r. N 81 (CobpaHume 3akoHogaTensctBa Poccunckon ®eanepauun, 2002,
N 6, ct. 584), B 4acTu pononHeHusi MpaBun npogaxyn OTAENbHbIX BMOOB TOBApOB, YTBEPXKAEHHbLIX
MocTtaHoBneHuem lMpasutensctea Poccuiickon ®epepaunn ot 19 aHueapa 1998 r. N 55, pasgenom XVI
"OcobeHHOCTM NPOaAXUN CKMKEHHOTO YrNeBOAOPOAHOrOo rasa”;

NYHKT 4 W3MEHEHMN, KOTOopble BHOCATCA B akTbl [lpaBuTenbctBa Poccunckon ®Pepepaunn,
yTBepxaeHHbIx [MocTtaHosneHnem lNpasutensctea Poccuickon ®eagepaunm ot 1 despans 2005 r. N 49
(CobpaHnue 3akoHogaTenbctBa Poccunckon ®egepaumm, 2005, N 7, c1. 560).

3. TMNyHkT 2 Tllopsgka pacyeToB 3a 3MEKTPUYECKYHD, TEMfoBYK SHEPruio M MPUPOAHLIA ras,
yTBepxaeHHoro NoctaHosneHvem lMpasutensctBa Poccuiickon ®egepaumm ot 4 anpens 2000 r. N 294
(Cobpanue 3akoHogatenbcTBa Poccuiickon ®enepaunm, 2000, N 15, cT. 1594), n3noxutb B cnegyoLlen
penakumu:

"2. OnnaTa noTpebuTensimMm aNeKTPUYECcKon, TENTOBON 3HEPTUN 1 NPUPOLHOTO ras3a Ha TeppUTOpPUK
Poccuiickon ®epepauum ocyLecTBAsIETCA C NMPUMEHEHMEM aBaHCOBLIX MMaTEXen WM pac4eToB MO
aKkpeauTMBY B MOpPsiAKe, YCTaHABMBAEMOM COrfalleHneM mexay notpebutenem n aHeprocHabxaroLLen
opraHusauuen, ecrim MHOe He YCTaHOBIIEHO COrfalleHUMeM CTOPOH. OTO MpaBWMO HE NPUMEHSIETCS B
OTHOLUEHMN BIOKETHBIX YyYpexaeHUn, OesaTeNbHOCTb KOTOPbIX (OUHAHCMPYEeTCH M3 COOTBETCTBYHOLLErO
OomKeTa Ha OCHOBE CMETbl [OXOAOB WM pPaACXOQOB, Ka3eHHbIX MpPeanpusaTuiAi, TOBApPULLECTB
COBCTBEHHUKOB  XWUIMbSl, XWUMULWLHO-CTPOUTENbHbIX, KUMULLHBIX W WHBIX  CNeuuanu3npoBaHHbIX
noTpebnTenbckux KoonepaTueoB, YNpaBnsoLWmnx opraHusauumn nnu MHOMBUAOYaNbHbIX
npeanpuHMMarenen, OCYLLECTBMALWMUX  YrpaBfieHne  MHOrOKBapTMPHbIMU  JOMaMM, ecnm
npegBapuTenbHasi onnara KOMMYHarbHbIX YCHyr He YyCTaHOBMeHa B [OroBope ynpaBrieHus
MHOroKBapTUPHLIMKU AoMamn.".

4. B nyHkTe 3 MpaBun nonb3oBaHUsi cMCTEMaMN KOMMYHAlNbHOrO BOAOCHAOXEHMSA 1 KaHanusawumm
B Poccuiickon ®epepauun, yreepxaeHHblx [loctaHoBneHveM lMpasutensctBa Poccuiickon denepaumm
oT 12 cbeBpansa 1999 r. N 167 (CobpaHne 3akoHopaTensctBa Poccuiickon ®egepaunn, 1999, N 8, cr.
1028; 2003, N 33, cr. 3269), cnosa '"lNpaBvnamu npenocTaBnNeHUs KOMMYHambHbIX YCIyr,
yTBepXaeHHbIMK MocTaHoBneHneMm lMpaButenbctBa Poccuiickon ®eapepaunm ot 26 ceHTabpa 1994 r. N
1099 (CobpaHune 3akoHogaTtenbcTBa Poccuiickon Pepepaumm, 1994, N 26, cT. 2795; 1995, N 10, cT. 894;
1997, N 42, ct. 4788)" 3ameHuTb cnoBamu "lMpaBunamu NpPeAoOCTaBMEHUS KOMMYHasbHbIX YCMyr
rpaxgaHam, yreepxaeHHbiMu NpaButensctBom Poccuiickon Pegepauymn”.

5. TMyHKT 3 MNonoxeHnsa 0 NUUEH3NPOBaHUM OeATENbHOCTU NO MPOAAaXe SMNEKTPUYECKON SHeprun
rpaxgaHam, yrBepxaeHHoro NMoctaHoBnennem lMpasutensctea Poccuiickon ®epepaumm ot 6 maa 2005
r. N 291 (CobpaHne 3akoHogaTenbctBa Poccuinckon ®epepaunm, 2005, N 20, ct. 1882), pononHutb
ab3aluem crneaylLero CoaepXXaHus:



"OencTBne HacTosawero NonoxeHna He pacnpoCcTpaHAeTCA Ha OeATeNbHOCTb PUANYECKUX Nl
HEe3aBMCMMO OT OpPraHu3auMOHHO-MPaBOBOM (OPMbl U MHAMBUAOYaNbHbIX NpeanpuHUMaTenen,
OCYLLIECTBNAKLWUNX YNpaBlieHNEe MHOTOKBApPTUPHbIMUA AOMaMM U (UNK) XUNbIMK LOMaMu, TOBapULLIECTB
COOCTBEHHUKOB  XXWUIbsl, KUIULWHO-CTPOUTENbHBIX, KWUWHBIX WM WMHBIX  Chneunanu3npoBaHHbIX
noTpednTenbLCKUX KoonepaTMBOB.".

6. YCTaHOBUTb, 4YTO pasbACHEHUS MO MpuMeHeHuo [lpaBun, YTBEPXKAEHHbLIX HACTOSLLMM
MocTtaHoBneHuem, faet MMHUCTEPCTBO pernoHaneHoro passutusa Poccunckon ®enepaumn.

Mpencenatens MNpaBuTenbcTBa
Poccuiickon ®epepaumm
M.©OPAJKOB

YTBEpPXKOEHDI

MocTaHoBneHnem lNpaButenscTBa
Poccuiickon ®epepaumm

o1 23 masa 2006 r. N 307

NPABUIIA
NPEOOCTABJIEHA KOMMYHAJIbHbIX YCIYT TPAXXOAHAM

(B pea. NoctaHoBneHun MNpaeutensctea P® ot 21.07.2008 N 549,
o1 29.07.2010 N 580)

|. O0Lwme nonoxeHus

1. Hactosiwme [lpaBuna perynupyroT OTHOLUEHUS MeXAy MWCMONMHUTENSAMUM U noTpedutensmu
KOMMYHarnbHbIX YCMyr, yCTaHaBNMBAOT UX npaBa u 06A3aHHOCTM, OTBETCTBEHHOCTb, @ Takke MOpsgokK
KOHTPOMSA KayecTBa NpeaoCTaBrneHns KOMMYHarnbHbIX YCNyr, NOpsAo0K onpefeneHns pasmvepa nnatbl 3a
KOMMYHarbHbI€ YCMYrn ¢ UCNOMb30BaHMEM NPMOOPOB ydeTa 1 Npu NX OTCYTCTBUU, NOPSIAOK nepepacyeTa
pa3mepa nnatbl 3a OTAemNbHbIE BUAbI KOMMYHarbHBIX YCIYr B NEPUOL, BPEMEHHOIO OTCYTCTBMS rpaXkaaH B
3aHVMaeMOM XXWUIOM MOMELLEHMM N NOPAOOK U3MEHEHWST pa3Mepa nnartbl 33 KOMMYHarbHbIe YCyri npu
NpefoCTaBNeHUN KOMMYHamnbHbIX —YCIyr HeHaanexalwlero kadectBa W (MnM) C  nepepbiBamu,
NPEBbILIAKLLNMWN YCTAHOBMNEHHYIO MPOOOIPKUTENBHOCTb.

2. [Jencteve Hactoawmx [MpaBun  pacnpocTpaHsieTcd Ha  OTHOLUEHMSs,  Kacatolmecs
NPefoCTaBNeHUs KOMMYHarbHbIX YCNYr rpaXxgaHam, NPOXMBaKOLWMM Ha 3aKOHHBLIX OCHOBAHUSAX B XXUITbIX
NMOMELLIEHMAX YACTHOTO, rOCyapCTBEHHOIO U MYHULIMNANBHOIO XUMULLHBbIX (hOHAOB.

3. B HacTosawmx MpaBunax Mcnonb3ytTcsa cneayoLlme onpeaeneHuns:

"KOMMYHanbHble ycryrn" - [edATenbHOCTb WCMOMHUTENsST KOMMYHarnbHbIX YCNYr Mo XONOAHOMY
BOAOCHaOXeHN0, ropsiiemMy BOAOCHAOXEHMIO, BOOOOTBEAEHMIO, ANIEKTPOCHABXKEHMIO, ra30CHabXeHMIO 1
oTonneHunto, obecneuymnaroLLas KOMGOPTHbIE YCIOBUSA MPOXMUBAHUA FPaXaaH B XUIbIX NOMELLEHUSIX;

"ucnonHuTens" - lOPUANYECKOE NULO HE3aBUCUMO OT OpraHmn3aLMOHHO-NPaBoBOW POPMbI, @ TakkKe
VHAMBUAYanNbHbIV NPeanpuHUMaTenb, NPeAoCTaBNAWNE KOMMYHarbHbIE YCIYri, NPOM3BOASALLNE UMK
npuvobpeTaloliMe KOMMYyHanbHble pecypcbl M OTBevawlwume 3a obcnyXvMBaHWe BHYTPUAOMOBLIX
WHXXEHEPHbIX CUCTEM, C WCMOMb30BaHWEM KOTOPbIX MOTPeOUTENO NpPeaoCTaBMsTCA KOMMYHamnbHbIE
ycnyru. icnonHutenem MoryT ObiTh ynpaBnsawoLLias opraHn3aumsi, ToBapuLwecTBO COOCTBEHHMKOB XUIbs,
XWUIMULLHO-CTPOUTENBHBIN, XXUIMULLHBLIA U UHOW crneunanu3npoBaHHbI NOTPebUTENbLCKUIA koonepaTtuB, a
npuv HEMOCpPeACTBEHHOM YMNpPaBfeHUN MHOTMOKBapTUPHbIM OOMOM COGCTBEHHMKAMW MOMELLEHUA - UHasd
opraHusauusi, NponsBogsaLLasa unm npuodpeTatoLLias KOMMYyHarnbHbIE PECYPChI;

"noTpebutens” - rpaxgaHuH, UCMONb3YKLWNA KOMMYHarbHbIe YCIyrn Afs MAWYHBIX, CEMENHbIX,
OOMALLHMX U MHbIX HYXXA, HE CBA3AHHbIX C OCYLLECTBNEHNEM MPEeAnpPUHUMATENbCKOM AEATENbHOCTY;

"ynpasnswwas opraHusaums” - opuamyeckoe fvuo He3aBUCUMO OT OpraHM3auMOHHO-MPaBOBOM
dopMbl, a Takke MHAMBUAYalbHbI NMpeanpuHUMaTtenb, YnpaBnsawwmMe MHOMOKBApPTUMPHbIM JOMOM Ha
OCHOBaHWUM A0OroBopa yrnpaBrneHnst MHOroKBapTMPHbLIM LOMOM;

"pecypcocHabxatoLas opraHmsaums” - topuamndeckoe nmuo He3aBUCUMO oT
OpraHn3auMoHHO-NPaBOBOM (POPMbI, @ Takke WHAMBUAOYaNbHbIV NPeanpUHUMAaTENb, OCYLLeCcTBAsSOWmME
NpoAaxy KOMMYyHarbHbIX PECYPCOB;

"YyNONHOMOY€EHHbIE OpraHbl" - OpraHbl MECTHOTO CaMOYMNpaBfiEHWs, OpraHbl rocy4apCTBEHHON
BMNacTu ropofoB denepanbHoro aHa4veHuss Mockebl 1 CaHkT-INeTepbypra;



"KOMMYHarnbHbIe pecypcbl” - XonogHas Bofa, ropsyas BoAa, afekTpuyeckas aHeprusi, ras, obIToBon
ra3 B 0OanmoHax, TennoBas JHeprus, TBepgoe TOMMUBO, MCNOMb3yemble AN MpegocTaBneHus
KOMMYHanbHbIX YCIyT;

"HopMaTUB NOTPEBNEHMS KOMMYHAaNbHbIX YCNyr" - Mecs4yHbli 06bem (KonMyecTBo) noTpebneHus
KOMMYHarbHbIX PEecypcoB MnoTpebutenemM, WCMOMb3yeMbI MNpu onpedeneHun pasmepa nnatbl 3a
KOMMYHarbHble YCryrM npu OTCYTCTBMM WMHAMBWAYasbHbIX, 00WMX (KBapTUpHbBIX) NpubopoB yyeTta, a
TakkKe B MHbIX CNy4vasix, ykasaHHbIX B HacTosAwwmx Mpasunax;

KMnoe nomelleHne" - N30NUPOBAHHOE MNOMELLEHNE, KOTOpoe SBNSIETCA  HEeOBWKMMbIM
UMYLLECTBOM W MPUrogHO AN MNOCTOSAHHOrO MNpPOXMBaHWA rpaxaaH (oTBeYaeT YCTaHOBIEHHbLIM
CaHUTapPHbIM M TEXHUYECKUM MpaBunam u Hopmam, MHbIM TpeboBaHusaM 3akoHogaTtenbcTsa). K xunbim
NOMELLEHNAM OTHOCATCH XUIMOW AOM, YaCTb XWUIOro AoMa, KBapTupa, YacTb KBapTUPbl, KOMHAaTa;

"BHYTPVAOMOBbIE WHXEHEpPHble CUCTEMBI" - WHXEHEepHble KOMMYyHuKauum un obopyaoBaHue,
npefgHasHadeHHble Afs NpegoCTaBfeHnss KOMMYHambHbIX YCIYr U pacnosloXeHHble B MOMELLEHUSAX
MHOFOKBapTUPHOrO AOMa UMK B XUJIOM JOME;

"KONNeKkTMBHbIA (06WwenomMoBon) npubop y4veta" - CpPeacTBO U3MEPEHUs, UCMONb3yeMoe [Anis
onpegenennst o6beMoB (KonmyecTBa) KOMMYHarbHbIX PECYPCOB, NOAAHHbIX B MHOTOKBAPTUPHbLIA AOM;

"obwm (KBapTUPHLIN) Npubop yyeTa" - cpeacTBO M3MEPEHUS!, UCMONb3yeMoe AN OnpeaeneHus
06beMOB (KonnyecTBa) NoTpebneHns KOMMyHarnbHbIX PECYPCOB B KOMMYHarbHON KBapTUpE;

"wHauBmMayanbHbln Npubop y4yeTta" - CpeacTBO M3MEpPEHMs, UCMONb3yemMoe AN onpeaeneHus
06bemMoB (konuyecTBa) noTpebneHns KOMMYHanbHbIX PECypcoB MOTpebuTensamu, MNpoXuBaloWMMKM B
OQHOM XWMOM NMOMELLEHNN MHOTOKBAPTMPHOIo AOMa Uiv B XWUOM AOME;

"pacnpegenutens” - CpeACTBO U3MEPEHUS, UCMONb3yEMOE ANs onpedeneHns npuxogsllencsa Ha
XWUMOEe UK HeXwuroe nomeLleHne, B KOTOPOM YCTaHOBMEH pacnpegenutenb, OTHOCUTENbHOW OOonu B
obLeaoMOBOM Nnate 3a TEMoBYKD 3HEPTUO, KONMYECTBO KOTOPOW OMNpPEeAErneHo C MCMOMb30BaHWEM
nokasaHui KonneKkTMBHoro (06LLef0MOBOro) Npnbopa yvyeTa TENMOBON SHEpPrK;

"KOMMyHarnbHblE YCINyrM Hagnexallero kadectsa" - KOMMYHanbHble YCNyru, OTBevalolime
TpeboBaHnaM HacToswmx [MpaBun, caHWTapHbIM M TEXHUYECKUM TpeboBaHMAM K pexumy, oObemy u
KayecTBy MpefoCcTaBfeHNsi KOMMYHarbHbIX YCIyr, MHbIM TpeboBaHMAM 3akoHopaTenbcTBa Poccuiickom
dPepepaumm, a Takke OOroBopa, 3akn4aemMoro MCMoSIHATENEM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®eagepaunn 1 cogepxallero ycnosus npegoctaBneHmst KOMMyHarbHbIX YCAyr.

4. KommyHanbHble ycriyru npegocTaBnsaoTcs notpebutento B nopsgke, npeaycMOTPEHHOM
dedepanbHbIMU  3aKOHAMKU, MHBIMW HOPMAaTUBHbLIMW NpaBoBbiMM aktamu Poccunckon degepaunn u
HacToswmmu [MpaBunamu, Ha OCHOBaHMM [OrOBOpa, CoAepXallero YycroBusi MpenocTaBneHns
KOMMYHarbHbIX YCNYr W 3aKnio4yaemoro WCMOMHUTENEM C COBCTBEHHMKOM >KUIOTO MNOMELLEHUS B
COOTBETCTBMM C 3akoHoAaTensCcTBoM Poccuiickon ®egepaunn (ganee - goroeop).

YcnoBus M3MeEHeHMsi pa3mepa nnaTtbl 3a KOMMYHalbHblE YCRyrM Mpu  MpegocTaBeHnm
KOMMYyHamnbHbIX YCMyr HeHagnexalwlero kadyectBa W (4nM) C MepepbiBaMu, NpPEBbILIAOLWMMU
YCTaHOBMEHHYO MPOAOIMKUTENBHOCTb, NPUBOAATCS B npunoxeHun N 1.

PacueT pa3mepa nnaTbl 3@ KOMMYHaIbHbIE YCIYrX MPUBOAMTCA B NpunoxxeHnn N 2.

5. ObsasatenbcTBa NO NPefOCTaBNEHNI0 KOMMYHambHBIX YCITyr Hagexallero Ka4yectsa BO3HUKaOT
y MUCNONHUTENS Nepes BceMu noTpebutensamu.

6. CocraB npegocTtaBngeMblX MNOTPEOUTENIO KOMMYHanbHbIX YCNYyr ONpeaenseTrcs CTeneHblo
BnaroycTponcTBa MHOFOKBapTMPHOIO OMa WIW XWIOro oMma, NMoA KOTOPOW MOHUMAaETCs Hanudve B
MHOTOKBapTUPHOM [OME WMW XWUMOM [OME BHYTPUOOMOBbLIX WHXEHEPHBIX CUCTEM, MNO3BOMSHOLLNX
npegocTaBnaTb NOTpebUTEnto cneayoLlmne KOMMyHanbHbIe YCNyrn:

XOnogHoe BopocHabXeHue - KpyrnocytoyHoe obecnevyeHwe notpebuTens XONO4HOW MUTbEBOM
BOAOW Hagnexallero KayecrBa, nogaBaemol B Heobxoaumbix obbemax No NpUCOEOVMHEHHOW CETU B
Xunoe nomelleHme nnbo o Bogopa3bopHOW KOMOHKY;

ropsiyee BOOOCHAOXeHMEe - KPYrnocyToyHoe obecrneyeHve noTpeduTensa ropsiieri BOLON
Haanexallero kayecTsa, nogaBaemMon B Heobxoaumbix obbemax No NpUCOEeOUHEHHOW CeTU B XKMWIoe
nomMeLleHue;

BOL00TBEAEHME - OTBOA ObITOBBIX CTOKOB U3 XXMITOrO NOMELLEHNSI NO MPUCOEANHEHHON CETY;

3NEeKTpoCcHabXeHne - KpyrnocyToyHoe obecneveHve NOoTpebuTens 3MEKTPUYECKON 3SHeprmen
Hagnexallero kayectBa, nogaBaemon B Heobxooumbix obbemax No NpUCOEOUHEHHOW CeTU B XKWIoe
nomMeLleHuve;

rasocHabXeHne - KpyrrnocyTovyHoe obecneyeHne noTpeduTens rasoM Hagnexallero KayecTsa,
nogaBaeMblM B HeobxoduMblx OObemax Mo MPUCOEOMHEHHOW CEeTM B JKUIOe MOMELleHMe, a Takke
npogaxa 6bIToBOro rasa B 6annoHax;

OTOMMEHNE - NoJAepXaHUe B XWIOM MOMELLEHUW, OTansMBaeMOM MO MPUCOEAMHEHHON CeTw,
TemnepaTypbl Bo3dyxa, ykaszaHHon B nyHkTe 15 npunoxeHus N 1 k Hactoswum [NpaBunam, a Takke
npogaxa TBepAoro TonmMea Npy Hann4ymMm NeYHOro OTONMEHMS.

O npumeHeHun nyHkTa 7 cM. Nucbmo MuHpervnona P® ot 20.03.2007 N 4967-CK/07.




7. lMpn oTcyTcTBMM Yy COOCTBEHHMKOB MOMELLEHUA B MHOrOKBapTMpHOM fome (B crnyyae
HEMocpeaCTBEHHOro yNpaBfeHUss TakuM [OMOM) WM COOCTBEHHMKOB JKUIbIX [OMOB [OroBopa,
3aKMYEHHOTO C MWCMOSHWUTENEM, YyKadaHHble COOCTBEHHMKM 3akmoyalT [OroBop O npuobpeTeHun
XOMNOAHOW BOAbl, ropsAYen BOAbl, 3MEKTPUYECKOW 3JHEepruu, rasa u TEnyoBOWM 3JHEpruu, a Takke o
BOAOOTBEAEHNM HEMOCPEACTBEHHO C COOTBETCTBYHLLEN pecypcocHabxarowen opraHusaumnein. B atom
cnyyae pecypcocHabawllass opraHv3aumsi HeceT OTBETCTBEHHOCTb 3a PEXUM M KavyecTBO Mopaudu
XONogHOW BOAbl, TOpPsiEN BOAbl, JMEKTPUYECKOW 3JHEepruu, rasa u TEennoBOW IHeprum, a Takke
BOAOOTBEAEHUS Ha rpaHuLe ceTen, BXOOSALWNX B COCTaB 00LLero umyLiectsa cCOBCTBEHHUKOB NOMeELLEeHUI
B MHOrOKBApTUPHOM [AOME WNW NpuHagnexawmx COOCTBEHHMKAM XWMbIX [AOMOB, C cCUCTeMaMu
KOMMYHanbHOW MHAPACcTpyKTypbl. [Mpy aTtom obcnyxuBaHue BHYTPUAOMOBLIX WHXEHEPHbIX CUCTEM
OCYyLLEeCTBMSETCA Nuuamu, MpuBMeKaemMbiIMM NO  [OroBopy COGCTBEHHMKAMM  MOMELLUEHMA B
MHOrOKBapTUpHOM AomMe nmMbo COBCTBEHHMKAMWU >KUMbIX AOMOB, UMM YyKa3aHHbIMU COOCTBEHHWKaMu
CaMOCTOSATENbHO, ECINN JOrOBOPOM C pecypcocHabXatoLlen opraHm3aumnen He NpeaycMOTPEHO NHOE.

CoOCTBEHHUKM MOMELLEHNA B MHOTOKBApTMPHOM [AOME U COOCTBEHHMKM XXWUMbIX OOMOB BHOCAT
nnaTty 3a npuobpeTeHHble Yy pecypcocHabxatoLLen opraHn3aumm o6bemMbl (KONMYECTBO) XONOAHOM BOApl,
ropsiyert BOAbl, ANEKTPUYECKOW 3HEpruv, rasa v TENSOBOW 3HEPruu, a Takke 3a OKa3aHHble YCryru
BOAOOTBEAEHNS UCXOAS M3 NoKa3aHUi NpMbopoB yyeTa, YCTaHOBIEHHbIX Ha rpaHuue ceTen, BXogsALWwmX B
coctaB obuwero uMywectBa COOCTBEHHUKOB MOMELIEHMA B  MHOFOKBapTUPHOM JOME Wi
npuHaanexatumx cobCTBEHHMKAM XWUMbIX AOMOB, C CUCTEMAaMM KOMMYHaNbHOW MHAPACTPYKTYpbl, €Crnm
WHOE He YCTaHOBMEeHO 3akoHopaTenbcTtBOM Poccuiickon ®Pepepaummn. O6wmn obbem (KONUYECTBO)
noTpebneHHbIX XONoAHOW BOAbI, ropsYen BoAbl, SNEKTPUYECKON IHEeprun, rasa v TENOBON dHEepruu, a
TakKe OTBEOEHHbIX CTOYHbIX BOA, ONpeAeneHHbIn NCXOAs U3 nokasaHWM KOMMNEeKTMBHbIX (06LLeaA0MOBbIX)
npubopoB y4yeTa, pacnpenensieTca Mexay ykasaHHbIMU COOCTBEHHMKaMU B NOPSAKE, YCTAHOBMEHHOM
nyHkTom 21 Hactoawmx [lpaBun, a Npyv HanMMinum BO BCEX MOMELLEHWAX MHOrOKBapTUMPHOrO AoMa
UHAMBUAYanbHbIX UnNn obwmx (KBapTUMPHbBIX) NPMOOPOB yyeTa - MPOMOPLMOHANBHO MX MoKa3aHuaMm. B
crnyyae OTCYTCTBUSI yKasdaHHbIX MpuOOpPOB y4veTa pacyeT pasmepa nnatbl NpoOM3BOAMTCH B MOpsiKe,
YCTaHOBIIEHHOM NyHKTOM 19 HacTosawwmx MNpasun.

O npumeHeHun nyHkta 8 cm. lMucbma MwuHpernona P® ot 13.02.2007 N 2479-PM/07, ot
29.11.2007 N 21492-CK/07.

8. Ycnosua poroBopa O npuvobpeTeHunm KOMMyHamnbHbIX PEeCcypcoB M BOAOOTBeAeHuMM (mpueme
(cbpoce) cTouHbIX BOA), 3aKNOYaEMOro C pecypcocHabxatoLwmmm opraHm3anmsamMm ¢ uenbto obecneyeHns
noTpebutens KOMMyHanbHbIMW YCryramu, He OOJDKHbI MPOTUBOPEYNTL HacToswmM [paBunam v MHbIM
HOpMaTMBHbLIM NPaBoOBbLIM akTam Poccuiickon degepaumn.

Il. TpeGoBaHWsA kK NpegoCTaBIEHNIO KOMMYHAbHbLIX YCIyr

9. lNpwn NpegocTaBneHMn KOMMYHarnbHbIX YCYr 4OMKHbI OblTb 06ecneyeHbl:

BecnepebonHasn nogada B xunoe nomeLleHne KOMMyHarnbHbIX PeCypCOB Haanexallero kayecTsa B
obbemax, HeobXxoaMMbIX NOTPEBUTEN!O;

becnepebonHoe OTBEAEHNE U3 XKIUMOro NOMELLEHNsT ObITOBLIX CTOKOB;

BGecnepebonHOe OTOMMEHWE JKMIMOTO MOMELLEeHUs B TevyeHWe OTOMUTENbHOro nepuoda B
3aBMCMMOCTM OT TemrepaTypbl HAPYXHOro Bo3ayxa.

10. lMpu npegocTtaBneHMU KOMMYHarbHbIX YCNYyr nepepbiBbl ANS MPOBEAEHUS PEMOHTHbIX |
npocunakTnyeckux paboT, a Takke paboT No NOAKIIOYEHNIO HOBLIX MOTpebuTeneln gonyckalTcs nocne
npegBapuTenbHOro yBeaomneHus (B MMCbMeHHON dopme) noTpebutens B yCTaHOBIIEHHOM HACTOSALLMMM
Mpasunamu nopsake. MNpoaomKUTENLHOCTL YKasaHHbIX NepepbiBOB yCTaHaBNMBaETCs B COOTBETCTBUU C
HacTosawwmmu [paBunamMu M uHbIMKM TpeboBaHuAMK 3akoHogaTenoctBa Poccunckon Pegepaunm.
JonyckaloTcsa Takke nepepbiBbl B CBA3WN CO CTUXMIAHBIMY B6eACTBUAMMU U Ype3Bbl4aiiHbIMU CUTYaLUSMU.

11. YcnoBus onpegeneHvs Aatbl Havana u (Mnn) OKOHYaHWUs OTOMWUTENbHOMO Mepuoda, a Takke
jata Havana u (MnM) OKOHYaHWs OTOMUTENbHOTO Mepuoda ycTaHaBNMBalOTCH COBCTBEHHMKaMu
noMeLeHnn B MHOTOKBAapTUPHOM [OME WM COBCTBEHHWKAMW XWMbIX OOMOB CaMOCTOSITENBHO MpU
HanMyuM B TaknMx JOMax aBTOHOMHOW CUCTEMbI OTOMMEHWS N COrMacyoTCs C UCMOMHUTENEM.

12. Ecnn coBCTBEHHUKM NOMELLEHWI B MHOTOKBapTUPHOM AOME UM COBCTBEHHWKUN XUIbIX JOMOB
He yCTaHOBWUNW YCMOBWS onpegeneHus atbl Havana v (Unu) OKOHYaHMs OTOMUTENbHOro nepuoga wmnm
Aaty Hadvana u (Mnu) oKOHYaHWs OTOMUTENBLHOTO Nepuoaa, a Takke ecrnv Tennosas IHEPrns Ans HYxA
OTOMNMIEHUs] NMOMELLEHUA MoJaeTcs Mo CeTW LEeHTPanmM3oBaHHOIO TennOoCHAbXeHWs, TO WCNOMHUTENb
Ha4YMHaeT N 3aKaH4YMBaET OTOMUTENbHLIA Nepros B CPOKW, YCTaHOBIEHHbIE YNONTHOMOYEHHBIM OPraHoM.
Mpn STOM Havano OTOMUTENLHOrO Mepuofda ycTaHaBNMBAETCH MPU CpefHEeCyTOYHOW TemnepaType
HapyxHoro Bosgyxa Hwxe +8 rpag. C, a KoHeu OTONWUTENbHOrO nepuoda - Npu CpeHEeCYyTOYHOM
TemnepaType HapyXHoro Bo3ayxa Bblle +8 rpaa. C B TedeHune 5 cytok nogpsa. OTonuTenbHbIN Nepuos
AOMMKEH HayMHATbCA WM 3aKaH4MBaTbCA CO [AHA, Credylolwero 3a MocrnegHnM AHEM YKa3aHHOro
nepuoga.



13. OGsi3aHHOCTb 06ecneunMTb TOTOBHOCTb K MPEAOCTABIEHUID  KOMMYHarbHbIX  YCIyr
BHYTPUOOMOBBIX WHXEHEPHBbIX CUCTEM, BXOOSALWIMX B COCTaB o0OLEro WuMyllecTBa COGCTBEHHMKOB
MOMELLEHNA B MHOTOKBapTMPHOM  [OMe, a TakKKe  MEXaHW4eckoro,  SIEeKTPUYECKOro,
CaHUTapHO-TEXHWYECKOTO UM WMHOrO  00OpYAOBaHWS, HaxoOdALWMXCS B XKUIIOM  MOMELLEHWM
MHOrOKBapTMPHOrO JoMa MWNM B XWUIOM [JoMe (Janee - BHYTPUKBapTUpHoe oGopyaoBaHue) u
npedHasHayeHHbIX Ans NpefoCTaBleHUss KOMMYHarbHbIX YCryr, Bo3faraetcss Ha COBGCTBEHHMKOB
NomeLLeHNin B MHOrOKBapTUPHOM J0OMeE, COGCTBEHHUKOB KWUMbIX JOMOB, a TakkKe Ha MpuBneKaeMbIX UMu
WCMOMHUTENEN U UHBIX NL, B COOTBETCTBUM C JOTOBOPOM.

. Mopsiaok pacyeTa 1 BHeCEHMS NnaTthbl
3a KOMMYHarbHbIE YCIyrm

14. PacyeTHbn nepvop pAna  onnatbl KOMMYHarbHbIX YCMyr YCTaHaBfMBAETCA pPaBHbIM
KarneHgapHoMy Mecsy.

15. Pasvep nnaTbl 3a xonogHoe BoAdoOCHabxeHue, ropsyee BogocHabXeHwe, BOAOOTBeAEHMWE,
anekTpocHabxeHune, rasocHabxeHne 1 oTonneHne paccyvTbiBaeTcs No Tapudam, YCTaHOBMEHHbIM Ans
pecypcocHabxarLmx opraHnsaumi B nopsigke, OnNpeAeneHHOM 3akoHOoAaTenbCTBOM  Poccuiickon
degepaumm.

B cnyyae ecnu wucnonHutenem  SABNAETCA  TOBapuULLECTBO  COBCTBEHHWKOB  KWUINbS,
XUNULLHO-CTPOUTENBHbIN, XUIMULLHBIA UKW MHOW CMeLManvM3MpoBaHHbIN NOTPeOUTENbCKMN KoonepaTums
nnbo ynpasnsoLwWwas opraHusauus, TO pacyeT pasmepa nnaTbl 3a KOMMYHarbHble YCMyrn, a Takke
npuobpeTeHne ucnonHMTENEeM XONogHOW BOAbI, ropsiyen BoAbl, YCryr BOAOOTBEOEHMWS, SMEeKTPUYECKON
3HEeprnu, rasa n TENIOBON 3HEPrum OCyLLeCTBASIOTCA MO Tapudam, YCTaHOBIEHHbIM B COOTBETCTBUMN C
3akoHofartenscTBom Poccuiickon defepauum n mcnonb3yembiM AfA pacyeTa pasmepa nnatbl 3a
KOMMYHarbHble YCIyru rpaxaaHamu.

16. Mpn HanuuumM B NOMELLEHNSX UHAMBMAYANbHbIX, OOLWKMX (KBapTMPHBLIX) NPMBOPOB y4eTa 1 npu
OTCYTCTBMM KOMMEKTUBHbIX (0OLlenomMoBbIX) NpMBOPOB yyeTa pasMep nnatbl 3@ KOMMYyHarbHbIE YCMyru
onpegenseTca NCXOAA U3 MOoKa3aHUi MHAMBMAYanbHbIX, 00LWMX (KBApTUPHbIX) MpUbopoB yyeTa.

17. MNpun npumeHeHun TapmndoB, BKIOYaWmMX B cebs 2 1 Gonee coctaBnsiowme (B YacTHOCTH,
pacyeT CTOMMOCTU (haKTM4eCkn NoTpebneHHOro obbema KOMMYHanbHbIX PECYPCOB U pac4eT CTOMMOCTU
ux nogauyv), pasmep nnatbl 3a KOMMyHamnbHblE€ YCIyrM paccyvTbiBaeTCs B BuMAe CYyMMbl MfaTexen no
KaXXOON U3 3TUX COCTaBMSIOLLUX.

18. NMpun npumenennn Tapudos, anddepeHUNPOBaHHbIX MO BPEMEHN CYTOK (AHEBHbIE N HOYHbIE) 1
(vnn) notpebnsemon Harpyske 3a eguHuULy BpemMeHu, pa3mep nnaTtbl 3a KOMMYyHarbHble YCryru
paccYMTbIBAETCS UCXOAA M3 NOKa3aHWM NpMbopoB y4eTa 1 COOTBETCTBYOLWMX TaprdOB.

Mpn npousBoAcTBE TENnoBOW 3HEPrMW  AnNs  OTOMMEHWsT  MHOTOKBapTUPHOrO AoMa ¢
MCMoNb30BaHMEM aBTOHOMHOW CUCTEMbl OTOMMEHUs, BXxoAdlwen B cocTaB obuero wumyllecTsa
COOGCTBEHHUKOB MOMELLEHVMA B MHOTOKBapTUPHOM AdoMe (Npu  OTCYTCTBUM  LEHTParim30BaHHOro
OTONMeHUst), pasmep nnaTbl 3a OTOMSEHMNEe PacCYMTbIBAETCS MCXOAA M3 NokasaHWn npubopoB yyeTa M
COOTBETCTBYIOWMNX TapudoB Ha TOMNMMBO, UCMOMb3yeMoe Ansi MpousBoAcTBa TennoBon aHeprun. MMpu
3TOM pacxofbl Ha COAepXaHWe U PEeMOHT BHYTPUOOMOBbLIX WHXEHEPHbIX CUCTEM, UCMONb3yeMblX Ons
NpOM3BOACTBA TEMNMOBOW 3HEPrUn, BKMOYAIOTCA B NnaTy 3a cogepXaHue v PEMOHT XUITOro NoOMeLLIEHUS.

Mpn npuroToBneHun ropsiyert Bogbl C MCMOMb30BaHWEM BHYTPUAOMOBBIX MHXKXEHEPHbIX CUCTEM
MHOFOKBapTUPHOro Aoma (Npy OTCYTCTBUM LIEHTPanvu3oBaHHOrO NPUroTOBIEHNS ropsiyent Bogbl) pasmep
nnatbl 3a ropsyee BOAOCHabXeHMEe paccyMTbiBaeTCs WCXOAA W3 nokasaHuh npubopoB yveta wu
COOTBETCTBYIOLUX TapMdOB Ha XONOAHYI BOAY M TOMMNMBO, NCMOMb3yeMble A58 NPUroTOBNEHUS ropsayen
BoAbl. [lpn 3TOM pacxodbl Ha codepxaHue W PEeMOHT BHYTPUOOMOBLIX WHXEHEPHBbIX CUCTEM,
ucnomnb3dyemblX A8 NPUroTOBIIEHNUS FOpsYeir BOAbI, BKIOYAKOTCA B NnaTy 3a coAepXaHue U PeMOHT
XWIOro NoMeLLeHus.

19. lNpn OTCYTCTBUM KOMNMEKTUBHBLIX (0OLLEAOMOBBIX), OOLWMX (KBAPTUPHBLIX) U MHOAUBMOYATbHbIX
nNpnbopoB y4eTa pasMmep nnaTtbl 32 KOMMYHarbHbIE€ YCITYT¥ B XXWIbIX NOMELLEHUsIX onpeaenseTcs:

a) Ana OTONMeHMs - B COOTBETCTBUM C NoAnyHKTOM 1 nyHkTa 1 npunoxernua N 2 K HacToAWwUM
MpaBunam. lNpu 3TOM MCRONHUTENb Npou3BoaMT 1 pa3 B rog KOPPEKTUPOBKY pasmMepa nnatbl 3a
OTOMNNEeHNe B COOTBETCTBUM C MOANYHKTOM 2 nyHkTa 1 npunoxeHus N 2 k HacTtoawum lMpasunam;

©) p4na  XOnMOgHOro  BOAOCHAOXeHWsl, ropsavero  BOAOCHAOXeHWsi, BOOOOTBEAEHUS U
3MNeKTpOCHabXeHUs - B COOTBETCTBUM C nognyHKTOM 3 nyHkta 1 npunoxenms N 2 k HacToAwum
MpaBunam. Ecnun nHoe He yCcTaHOBIEHO OOrOBOPOM, NOTPEOUTENb CYMTAETCH BPEMEHHO MPOXMBAIOLLUM
B JKMITOM MOMELLEHMN B TeyeHue nepuoga, NPOAOIKMTENbHOCTb U AE€Hb Hadara KOTOpOro ykasaHbl
notpebutenem B YyBeAOMIIEHMW, HanNpaBlseMOM WCMOMHUTENO, a MPUXOAALWAAcs Ha BpPeMEHHO
npoxuBaloLlero noTpedbutena nnata 3a KOMMYHarbHble YCMyrn paccHMTbiBAETCs NpPOMnopumoHanbHO
KONMM4ecTBY MpOXUTbIX AHen. [pu 3TOM ucnonHuTens npousBoauT 1 pa3 B KBapTan, a ecnu aTo
npeaycMoTpeHo AoroBopoM - 1 pas B rof, KOPPEKTUPOBKY pa3mepa nraTbl 3a TakMe KOMMYyHarbHble
YCNyrn B COOTBETCTBUM C NOANYHKTOM 4 nyHkTa 1 npunoxeHns N 2 k HacTosawmm Mpasunam;



B) ANSA ra3ocHabXeHusi - B COOTBETCTBUM C NOAMNYHKTOM 5 nyHkTa 1 npunoxernnst N 2 K HacCToSALWMM
MpaBunam.

20. lMpn oTCYTCTBMM UWHOMBMAYAIbHBIX MPUOOPOB Yy4yeTa XOJNIOOHOW BOAbl, TFOpsiYen BoApl,
SMEeKTPUYECKOW JHEPruun, rasa v TEMMOBOW SHEPTMU B HEXMUIbIX MOMELLEHNAX MHOrOKBapTUPHOro Aoma
pasmep nnaTtbl 3a KOMMYyHarnbHble YCNYrM B  HEXWIOM MNOMELLEHUM paccyMTbiBaeTcs Mo
COOTBETCTBYIOLMM Tapudam, yCTaHOBMEHHbIM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
depepaummn, a TaKke ucxoas u3 0b6beMOB NOTPEBNEHHbIX KOMMYHamnbHbIX PEcypcoB, KOTOpPbIE
onpeaensiTCs:

a) Ans XoNnogHOro BOOOCHABGXEHUs M ropsvero BOOAOCHADXEHUs - pacyeTHbIM MyTeM ucxogs 13
HOpMaTuBOB BOAONOTPEbneHns, a Npn ux OTCYTCTBUM - B COOTBETCTBUM C TpebOBaHUAMUN CTPOUTENbHBLIX
HOPM 1 NpaBswur;

0) 4N CTOYHbIX BOA - Kak CyMMapHbI 06bem noTpebrneHHON XONOAHOW U ropayen Boabl;

B) A5 rasa u 3neKTpUYECKOn SHEPrun - pacyeTHbIM MyTeM, COrnacoBaHHbIM pecypcocHabxaroLen
opraHusauMen C nMuOoM, 3aKkMluYvMBLUMM C HEeW [OroBop, WMCXOAA M3 MOLHOCTM M pexuma paboTbl
YCTaHOBIEHHbIX B 3TUX MOMELLEHNAX NOTPebNAILWUX YCTPONCTB;

r) Ans OTOMMeHWs - B COOTBETCTBUM C MOANYHKTOM 1 nyHkTa 1 npunoxenns N 2 K HacTosLmMm
Mpasunam. lpu 3TOM wcnonHuTenb nNpoussBoauMT 1 pa3 B rod KOPPEKTMPOBKY pasmepa nnatbl 3a
OoTOMNfIeHne B MNOpsigKke, YCTAHOBMEHHOM MOANYHKTOM 2 nyHkTa 1 npunoxenma N 2 K HacTosawMM
MpaBunam.

21. MNpwn obopyaoBaHMM MHOMOKBApTUMPHOro AOMa KOMneKkTMBHbIMKU (0bwenomoBbiMn) npubopamm
yyeTa M npu OTCYTCTBUM WHAMBMUAYarNbHbIX U OBLWMX (KBapTUPHLIX) NPpMOBOPOB yyeTa pa3mep nnatbl 3a
KOMMYHarbHbI€ YCMYyru B XWUIOM NOMELLEHUN ONpeaenseTcs:

a) Ana  XONMOAHOro  BOOOCHAOXEHMs, ropsiiero  BOAOCHAGXeHWsi, rasocHabXeHuss wu
3MneKkTpocHabXeHns - B COOTBETCTBMM C MnoanyHKTOM 1 nyHkTa 2 npunoxeHus N 2 K HacTOALMM
MpaBunam;

6) oNnsa oTonneHuns - B COOTBETCTBMM C NOAMYHKTOM 2 nyHKTa 2 npunoxeHna N 2 K HacToAwmM
Mpasunam. lpu 3TOM wcnonHWTenb NpousBoauMT 1 pa3 B rod KOPPEKTMPOBKY pa3mepa nnatbl 3a
OTOMNJSIEHNe B COOTBETCTBMM C MOAMYHKTOM 3 nyHkTa 2 npunoxeHusa N 2 k HacTtoawmm Npasunam.

22. COBCTBEHHMKM MOMELLEHMI B MHOrOKBApTUPHOM AOMe HecyT obs3atenbcTtBa Mo onnate
KOMMYHarbHbIX YCIyr UCXods W3 nokasaHun konnekTueHoro (obwegomosoro) npubopa yyeta. [pu
06opyaoBaHNM  MHOrOKBapTMPHOrO AoMa KOMNEeKTUuBHbIMK (obwedomoBbiMy) npubopamn  ydeTta u
obopyaoBaHUM OTAENbHbIX MOMELEeHMn WHAMBUAYanbHbIMW npubopamn ydeta pasmep nnaTol 3a
KOMMYHarbHbl€ yCryri, NOTpebrieHHble B XWUMOM MOMELLEHUM, He 0B0pyaOBaHHOM WMHAVBUAYaNbHBIMM
npmubopamu yyeTa, onpeaenseTcs B COOTBETCTBUM C NyHKTOM 19 HacTosawwmx lMpaswmn.

23. lNpn obopyaoBaHMM MHOMOKBApTUMPHOro AOMa KOMneKTMBHbIMKU (0bwenomoBbiMn) npubopamm
yyeTa M 060pyaoBaHNM YACTUYHO MMM MOMHOCTLIO MHAMBMAYaNbHBIMU U (MK) OBLWMMUN (KBapTUPHBLIMK)
npubopamn yyeta pasMep nnatbl 3a KOMMyHalnbHble YCryru, NoTpebreHHble B >XUIOM MOMeLLeHuM,
o6opynoBaHHOM yka3aHHbIMKU Npubopamm yyeTa, onpegenseTcs:

a) Ons  XonogHoro  BOAOCHabXeHus, ropsyero  BoAOCHAOXeHWs, rasocHabxeHnus wu
aneKkTpocHabxeHns - B COOTBETCTBMM C noanyHkToM 1 nyHkta 3 npunoxeHus N 2 K HacTOALMM
MpaBunawm;

6) Ana oTonneHus - B COOTBETCTBMM C NOAMYHKTOM 2 nyHkTa 3 npunoxeHus N 2 Kk HacTosAwuMm
MpaBunam. Mpu 3aTOM ucnonHuTens npou3sBoauMT 1 pa3 B rog KOPPEKTUPOBKY pasmepa nnatbl 3a
OTOMMEeHne B COOTBETCTBUM C NognyHKTOM 3 nyHkTa 3 npunoxeHus N 2 k HacToswwmm Npasunam.

24. B cnyyae HeogHokpaTHoro (2 u 6onee pasa) oTka3a notpebutenem B JOMNYCKE MCMOMHUTENS
WX YNOMHOMOYEHHOIO MM Nuua B 3aHMMaeMoe noTpebuTenem >Xunoe noMmelleHne AN CHATUA
nokasaHun MHAMBUAYyanbHbIX NPUOOPOB yyeTa unn pacnpegenuTenen:

a) ucnomnHWTenb Hanpaenset notpebuTtento (B NMMCbMeEHHOW hopme) UnM BpyvaeT nog PoCnuchb
usBeLleHne o HeobxoauMmocTn coobwntb 06 yaobHbIX Ans noTpedbutens gaTe M BpPeMEHW CHATUS B
TeyeHve Mecsua WCMOMHUTENEM WAM  YNOMHOMOYEHHbIM WM FMLOM MOKa3aHui WHAMBWUAYarbHbIX
nNprMbopoB y4eTa UM pacnpenenutenen B COOTBETCTBUU C NOANYHKTOM "r" nyHkTa 50 u nognyHkTom "e"
nyHkTa 52 HacTosawwmx MNpasun, a Takke 0 NocrneacTBusx 6esgencTens noTpedbutens;

0) noTpebutene 00si3aH B TeYeHWE HeOEeNn CO [OHSA MONYYEHUs U3BELLEHUsl, yKa3aHHOro B
noAnyHkTe "a" HacTosIWero nNyHkTa, coobwmnTb (B NMMCbMEHHOW (bopme) NCNOMHUTENIO O AaTe U BPEMEHU
CHATUSA B TeYyeHMe Mecsua MWCMOMHWTENeM WM - YNOfHOMOYEHHbIM MM fMUOM  MOKa3aHun
uHAMBUAYyanbHbIX NPMBOPOB y4eTa nnu pacnpegenuTenen;

B) NMpv HEeBbINOMHEHUN NoTpebuTenem 0683aHHOCTEN, yka3aHHbIX B MOANYHKTe "6" HacTosLiero
NyHKTa, UCMOMNHUTENb BrNpaBe NMPOM3BECTM pacyeT pa3mepa Nnnatbl 3a KOMMYHarbHbIE YCAYrM Ncxogsa u3
HOPMaTUBOB MOTPEDBNEHNS KOMMYHASbHbIX YCNYr B COOTBETCTBMM C NyHKkTamu 19, 21 1 22 HacTosawmx
Mpaeun n npunoxexvem N 2 k HacToAwmMM NpaBunam, Ha4YMHas ¢ Mecsaua, B KOTOpoM Obina npoBedeHa
nocrnegHss npoBepka NPaBWBHOCTU CHATUMS MOTpebuTenem nokasaHui WHAWMBWUAYarbHbIX MPUOOPOB
ydyeTa unu pacnpegenuTenen, Ux UCNPaBHOCTM, a Takke LIeNOCTHOCTM Ha HKX NNoMmo;



r) nocne HanpaefeHusi MoTpebuTenem uCnonHWUTEN 3asaBreHus (B NUCbMeHHOW chopme) o
NPUMEHeHUN HAMBMAYaNbHbIX NPMOOPOB yyeTa unu pacnpegenutenen Ans pacyeta pasmepa nnatbl 3a
KOMMYHarbHble YCAYrM W CHATUS WCNOMHUTENEeM WM  YMONMHOMOYEHHBIM UM fMLOM MNOKasaHun
WHAMBMAYanbHbIX NpubOpPOB yveTa unNM pacnpegenuTenen WCNonHUTenb 00s83aH  NpPOU3BECTM
nepepacyeT pasmepa nnatbl B COOTBETCTBMM C HacToAwwmmu [Npasunamm.

25. Mpn Hannuun B MHOrOKBapTUPHOM AOME KOMMeKTMBHbIX (06LieaomMoBbIX) Npubopos y4veTa
noTpebneHns TenmnoBown SHEPrnM N HaNMYUM BO BCEX UIN B OTAENbHbIX NOMELLEHUSX pacnpegenurenen
pasmep nnaTbl 3a OTOMMEHWe PaccYUTLIBAETCH UCXOOA M3 CpedHeMeCsYHbIXx 06beMoB noTpebneHus
TENMOBOW 3HEPrun 3a npeablgyLivi rod, a B cnyyae OTCYTCTBMS cBedeHun 06 obbemax notpebneHus
TENMOBOW 3HEPrun 3a npeablayLiuMn rofg - UCXoAs U3 HopmaTuBa MNOTPebneHus TEennoBOW SHeprun u
Tapuda Ha TENMOBYH 3HEPrUI0, YTBEPXKAEHHbIX B COOTBETCTBMM C 3aKkoHoAaTenbCTBOM Poccunckomn
®depepaummn. MNpu atom umcnonHMTenb npomsBoauT 1 pas B ro KOPPEKTUPOBKY pasmMepa nnaTbl 3a
oTonfieHne nomMeLleHnin, o6opyaoBaHHbIX pacnpeaenuTensMm, B COOTBETCTBMN C MOAMYHKTOM 3 nyHKTa 3
npunoxeHna N 2 Kk HacTodawmm Npasunam.

26. Pa3vep nnaTbl 3a OTONfMieHMEe B MOMELLEHMsAX, He OOOpyAOBaHHbLIX pacnpeaenuTensmm,
onpegensieTca ucxoas W3 OOWen naoWwaanm XUMNbIX W OTanfMBaeMblX HEXWMbIX MNOMELUeHUA |
HopmaTMBOB noTpebneHns TennoBow 3Heprmn. Ecnu  pacnpegenutensmu  06GOpYyAOBaHbl Kuible
nomMeLleHus, obwas nnowaab KOoTopbiX cocTtaBnsetr mMeHee 50 mpoueHToB o6Liein nnowaau Xunbix
noMeLleHn B MHOrOKBapTMPHOM AoMe, TO pasMep nnatbl 3a OTOMNMEHWe paccyuTbiBaeTCcd B
COOTBETCTBMM C NOANYHKTOM 2 nyHkTa 2 npunoxenns N 2 k HacToawwmm lMpasunam.

27. BennunHa, nonyyeHHas B pesynbTaTe KOPPEKTUPOBKM pasMepa nnaTtbl 3a KOMMYyHarbHble
YyCNyrn U paccyntaHHas B COOTBETCTBUM C nMognyHkTamu "a" n "6" nyHkra 19, noanyHkTom "r" nyHkta 20,
noAanyHkToM "6" nyHkTa 21, nyHktammn 23 1 25 Hactosawmx [Npasun, y4nTbiBaeTCcs Npu HaYucneHmn nnatbl
3a KOMMyHarnbHble YCNyru, MOAMexalleld BHEeCEeHW0 B CredylolemM Mecsue, WM KOMMeHcupyeTcs
ucnonHuTenem noTpebutento He No3aHee 1 mecsiLa nocne nepepac4yeTa.

28. lNpn obopygoBaHWM KOMMYHasrlbHOM KBapTWpbl OOWMMM (KBapTUMpHbIMK) Mpubopamu y4yeTa
pasmep nnatbl 3@ KOMMyHarbHbIE YCNYI B 3TOM XWUIOM MOMELLEHMN paccYUTbIBaETCS:

a) Ans X0NnoAHOro BOAOCHAbXeHWs, ropayero BOAoCHabxeHns, BOAOOTBeAEeHNs, ra3ocHabXeHns 1
aneKkTpocHabXeHns - B COOTBETCTBMM C noanyHKToM 1 nyHkta 4 npunoxenus N 2 K HacTOALMM
MpaBunam;

6) Ana oTonneHus - B COOTBETCTBMM C nognyHkTom 3 nyHkTa 4 npunoxeHus N 2 Kk HacToAwuMm
MpaBunam.

29. MNpn obopyooBaHUM KOMMYHANbHOW KBapTupbl OOWMUM (KBapTUPHbLIM) U WHAMBWUAOYaNbHBIMU
npubopamn  yyeTa  INEKTPUYECKOW 3SHeprMM pasmep nnaTtbl  3a OCBEleHMe  MOMELLEeHUN
BCMOMOraTernbHOro MCnonb30BaHUs, SBNALWUXCA OOLWMM UMYLLECTBOM B KOMMYHarnbHOW KBapTupe,
onpegenseTca B COOTBETCTBUM € NyHKTOM 5 npunoxerunsa N 2 k HacToAwmm MNpasunam.

30. Pacuyet pa3mepa nnaTbl 3a ropsyee BOAOCHaGXeHWE Mpu MPUrOTOBIIEHUW ropside Boabl C
ucnonb3oBaHvem o6Llero umyllectBa COOCTBEHHMKOB MOMELLEHWA B MHOFOKBapTMPHOM AOME WM
UMYyLLECTBa, NpUHaanexaiero CobCTBEHHNKY XUMOro AoMa, MPon3BOAUTCS UcXoas u3 Tapmudos (LeH) Ha
XOmoAHY0 BOAY, ra3 nnv TEMSOBYH0 SHEPruio, a Takke 06BbEMOB (KOnnyecTBa) KOMMYHasbHbIX PECYpPCOB,
MCMNONb30BaHHbIX NPY NPUrOTOBNEHUN ropsiven Boabl.

31. B cnyyae HeucnpaBHOCTW WHAMBMAYyanbHOro npubopa yyeta (ecnv B XUMNOM MOMELLEHUU
06beM (KonnyecTBo) NOTPEOBNEeHNss KOMMYHarnbHbIX PeCypCcoB onpeaenseTcs HecKonbkMMu npubopamu
yyeTa, TO NpW HEUCNpPaBHOCTM XOTHA Obl ogHOro npubopa yyeTta) Unn No UCTEYEHUM CPOKa ero NoOBEpPKMH,
YCT@HOBMEHHOro W3roToBMTENEM, €CMM MHOE He YCTAHOBNEHO HOPMAaTMBHLIMU MPaBOBbIMW aKTamu
Poccuiickon ®depepaumn, nubo B crnydae HapylweHus LEenoCTHOCTM Ha Hem nnomb6, pac4yeThbl
npon3BoaATCSA B COOTBETCTBUM C NyHKTaMu 19, 21 n 22 HacToawwmx Mpasun.

32. B nepuop ocyLecTBReHNs peMOHTa, 3aMeHbl, MOBEPKN MHAVBUAYANbHOMO UMW KONSEKTUBHOMO
(obwenomoBoro) npubopa ydveTa, He npesbiwarowmn 30 KaneHgapHbIX OHeW, obbembl (KONMYECTBO)
noTpebneHnsa XonogHON BOAbI, ropsiven Bodbl, OTBEAEHHbIX ObITOBbIX CTOKOB, 3fIEKTPUYECKON IHEpPrum,
rasa v TEnnoBOW 3HepruM Ans pacyeTa pasMepa nnaTtbl 3@ KOMMyHanbHble YCNYrM UCHUCNATCHA Kak
cpegHemecsiyHoe notpebrieHne KOMMyHanbHbIX PECYPCOB M CpedHeMeCsiyHbIi 06bem OTBeAEeHHbIX
ObITOBBIX CTOKOB, OMpederieHHble No yka3aHHOMY Mpubopy 3a nocrnegHue 6 mecsues, a ecnu nepvog
paboTbl MHAMBMAYaANbHOrO UM KonnekTuBHoro (obuienomoBoro) npubopa yveta COCTaBuN MeHbLue 6
MecsiLeB, - TO 3a pakTudecku nepuog paboTtbl npubopa yyeta, HO HE Bbille HOPMATUMBOB NOTpebreHns
COOTBETCTBYIOLNX KOMMYHambHbIX YCAYT.

33. Ecnm B cny4vasix, ykasaHHblXx B nyHkTax 16, 27 un 28 Hactosawwux [lpasun, onnarta
KOMMYHarnbHbIX YCIyr ocylwiecTBreHa 6e3 ncnonb3oBaHUSA MoKaszaHuW NpubopoB ydeTa M Mpu 3TOM
3a0IPKEHHOCTb NOTpebuTenst No onnaTe KOMMyHanbHbIX YCIyr 3a nocnegHve 12 Mecsiues npesbllLaeT 2
CpedHeMeCsiHbIX MraTeXxa 3a COOTBETCTBYIOLLYI KOMMYHamnbHYIO YCyry, WCMONHWTENb Brpase
npou3BecTU nepepacyeT pasmepa Nnatbl 3a 3Ty KOMMYHambHYI YCMyry ucxogs w3 aktuyeckoro
noTpebneHmsa KOMMyHanbHbIX PecypcoB, a Takke noTpeboBaTb OT COGCTBEHHMKA XWUMOro NOMeLLEeHNs
KOMMeHcaumm yobITKOB.



34. B cnyyae obHapyXeHUsi HeCaHKLMOHUPOBAHHOIO MOOKIIKOYEHMS K cucteme TpybonpoBoaoB,
3NEKTPUYECKNX ceTelr, 0bopyaoBaHWsl, YCTPOWMCTB W COOPYKEHUM Ha HUX, MpefHa3Ha4YeHHbIX Ans
npenocTaBfieHnsl KOMMYHanbHbIX YCIyr, 3a Hagnexallee TeXHUYeckoe COCTosHMe u 6e3onacHOCTb
KOTOpPbIX OTBEYaeT UCMONHUTENb (MPUCOeANHEHHAs CETb), UCMONTHUTENDb BNpaBe NPON3BeCTU NepepacyeT
pa3mepa nnatbl 3a noTpebneHHble 6e3 Haanexallero ydyeTa KOMMyHasnbHble yCryrn 3a 6 Mmecsues,
npeawecTBYLWMNX Mecsilly, B KOTOPOM ObISI0 BbISIBIEHO COBEpPLUEHWE YKa3aHHOIMo OEeNcTBus, U
BbINOMHATL AanbHeWLIne pacyeTbl ¢ noTpebutenem B COOTBETCTBUM C NyHkTammn 19, 21 n 22 HacToaLwmux
MpaBun 0o oHA yCTpaHeHUsa HapyLLeHUA BKITYNTENBHO.

35. lMnata 3a KOMMyHanbHble YCNyrm BHOCUTCA exemecayHo, Ao 10-ro uucna mecaua,
cnefywoLlero 3a UCTEKLWIMM MecsiLieM, 3a KOTOPbI NPOU3BOAUTCS OnnaTa, ecnu JOroBOpoM yrpasBneHus
MHOrOKBapTUPHbLIM JOMOM He YCTaHOBMNEH MHOW CPOK BHECEHUS NNaTbl 32 KOMMYHarnbHbIE YCNYru.

36. Ecnu pasmep nnatbl 3@ KOMMYHanbHbIE YCNYrK, BHOCUMbIN HAHUMaTENeM XUoro NoMeLLeHns
rocyadapCTBEHHOIO WNU  MYHUUMMANbHOIO KUNMULWHOMO oHAa, MeHblle, 4YeM pasmep nnarhbl,
YCTaHOBJIEHHbIN JOrOBOPOM YMNpaBfieHUst MHOTOKBAapTUPHBLIM JOMOM, OCTaBLLASICS YacTb MfaTbl BHOCUTCS
HanmopgaTenem B COrfacoOBaHHOM C YNpaBnsoLEen opraHn3aumen nopsake.

37. MnaTta 3a KOMMYHasbHble YCMYyrM BHOCWUTCA Ha OCHOBaHMM MMATEXHbIX [OOKYMEHTOB,
npeacTaBnsAeMblX UCMOMHUTENEM He no3gHee 1-ro yncna mecsua, Creayowero 3a UCTEKLLMM MECSILIEM,
3a KOTOpbLI MNPOWM3BOAMTCS oOnnaTa, €cnv [AOrOBOPOM YrNpaBfieHUss MHOrOKBApTMPHbIM [OOMOM He
YCTaAHOBIEH WHOW CPOK NpeACTaBneHns NnaTeXHbIX AOKYMEHTOB.

Mo Bonpocy npumeHeHnst nyHkta 38 cm. nncbMo MuHpernoHa P® ot 13.02.2007 N 2478-PM/07.

38. B nnatexxHOM JOKYMEHTE yKa3blBaloTCS:

a) MOYTOBBLIN agpec MNOMELLEHMS, CBeAeHUs O cobCTBEHHMKe (COOCTBEHHMKax) nomelleHus (c
yKa3aHWeM HaMeHOBaHUSA IOPUAMYECKOrO Nuua unn paMmnuin, UMeH 1 OTYECTB rpaxaaH), a aAns Xurbix
NMOMELLEHNIA TOCYAapCTBEHHOIO UM MYHULMNANBHOIO XUMWLHBIX (POHOOB - CBEAEHUS O HaHumaTtene
XXWIoro nomMeLleHuns (c ykazaHnem pamunum, UMeHN 1 oT4eCTBa HaHMMaTens);

6) HaMMeHoBaHWe NCMONMHUTENS (C yka3aHMEM HaMMeEHOBaHMWS PUAMYECKOro nuua unn pammnuu,
UMEHU N OTYeCTBa MHAOMBWAYaANbHOrO NpeanpvHumartens), Homep ero 6aHKOBCKOro cyeTta U GaHKOBCKUE
pekBu3nTbl, agpec (MecTO HaxOXAeHWs), HOMepa KOHTaKkTHbIX TenedoHOoB, Homepa ¢akcoB K (Mpu
Hanuyun) agpeca SNeKTPOHHOM NOYThl, aapec cavta B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
obLero nonbL3oBaHns;

B) yKasaHwe Ha onfnayvBaeMbll Mecsl, HaMMEHOBaHWe OnnavynBaembiX KOMMYHamnbHbIX YCRr,
3HayeHus TapudoB (LEeH) Ha KOMMYHasbHbIE YCIyr1, couManbHOM HOPMbl NOTPeObneHus, ecnv Takas
HOpMa YCTaHOBMEHa, €AMHULUBI U3MepeHusi OObLEMOB (KONMMYECTBa) KOMMYHarbHbIX PECYPCOB MMM
OTBEAEHHbIX CTOYHbIX BOS;

r) obbem (konmyecTBo) NOTPEDBNEHHBLIX B TEYEHNE PACHETHOrO Nepmoga KOMMYHalbHbIX PECYPCOB
N OTBEAEHHbIX CTOYHbIX BOA, KOTOPbIN:

npu pacyeTax C UCMONMb30BaHMEM MOKa3aHUM MHOUBMAYambHbIX NPUOOPOB y4eTa - yka3biBaeTCs
notpebutenem caMOCTOSATENbHO B CrneuuanbHbIX rpadax NnaTexHOro JOKyMeHTa (3a WCKMYeHueMm
TENnoBOW 3HEPrun Ha OTONNEHNE);

npu pacyeTtax C UCMNOMb30BAaHUEM MOKA3aHUN KONMMEKTUBHbLIX (06LLieaoMOoBbLIX) NpMbopoB y4yeTa -
yKasblBaeTcs ucnonHutenem ucxoas w3 obbemoB (konuyecTBa) noTpebneHus COOTBETCTBYHOLLMX
KOMMYHarbHbIX PECYPCOB (3a UCKIMIOYEHUEM TEMNMOBOW 3HEPrnM Ha oTonmneHne) n o6bemMoB OTBEOEHHbIX
CTOYHbIX BOA, PaCCYMTaHHbIX B COOTBETCTBMM C HACTOSLLMM pasgenom;

npu pacuyetax 3a OTOMSIEHME C MCMONIb30BaHUEM MOKa3aHW KOMMEKTUBHbIX (0OLedOMOBbLIX) U
(vnn) nHaMBuAyanbHbIX NPUOOPOB yYeTa - yKa3blBAETCA UCMNOMHUTENEM C YY4ETOM MOJIOXKEHMIN NyHKTA 31
HacTosAwwmx MNpasun;

npu OTCYTCTBMM KOJINEKTUBHbIX (0OLWEeAOMOBbIX) M (UNn) MHOMBMAYanbHLIX NpuOOpoB y4yeTa -
yKasblBaeTCA WCMOMHUTENEM WCXoad W3 HopmaTvMBa noTpebneHums KOMMyHanbHbIX ycnyr, obuien
nnowagn nomeweHns (Ans OTOMMAEHWS) UMM Yucna rpaxgaH, 3aperMcTpupoBaHHbIX B OKUIIOM
noMmeLleHnm (ans  XOnogHOro  BOAOCHabXeHMs, ropsyero  BOAOCHabXeHWsi, BOAOOTBEAEeHWS,
3NEKTPOCHabXeHMs U ra3ocHabXeHns);

4) ceegeHns o6 n3MeHeHMsAX pasmepa nnatbl 3a KOMMYHarnbHble YCYrM C yKazaHMEM OCHOBaHWN,
B TOM YMCIE B CBA3U:

C NPOXMBaHMEM BPEMEHHbIX XUIbLOB;

CO CHWXXEHMEM KayeCcTBa KOMMYHaIbHbIX YCIyT;

C ynnaTol WCMONMHUTENEM nNoTpebuTento HeycTtoek (WTpadoB, MeHel), YCTAHOBMEHHbIX
denepanbHbIMU 3aKOHaMK U JOrOBOPOM;

€) cBejeHMs1 0 pa3mepe 3a40/PKEHHOCTU Nepes UCMONHUTENEM 3a NpeablayLine nepuoasbi;

) CBeAEHUSA O NPeAoCTaBNeHn cybcMamnin u NbroT Ha onnaTy KOMMYHarbHbIX YCNyr B BUAe CKMOOK
(Do nepexopa Kk npegocTaBreHNo cybcuani M KOMMEHCAUUA UM UHBIX MEp couunanbHOW Noaaepkku
rpaxkgaH B AEHEXHON hopme);

3) [Opyrve CcBedeHusi, NpenycMoOTpeHHble 3akoHoAaTtenbcTBOM Poccunckon depepauun u
AOroOBOPOM.



39. Pasmep Heyctoek (WwTpadoB, MEHEN) 3a HapyleHue noTpebuTtenem ycrioBui OOroeopa,
paccynTaHHbIX B COOTBETCTBUM C dhedeparbHbIMU 3aKOHaMu 1 JOFOBOPOM, YKa3biBaeTCH UCMONHMTENem
B OTAENbHOM AOKYMEHTe, Hanpaensemom notpebutento B TedeHne 5 pabounx gHewn.

40. Ecnu nHoe He ycTaHOBMIEHO AOrOBOPOM, NoTpebuTeny Bnpase No cBoemy Bbibopy:

a) onnavvMBaTb KOMMYHaNbHblE YCAYrM HanuyHbIMU OEHEeXHbIMW cpeacTBamu, B 6GesHanmyHowm
dopme ¢ ncnonb3oBaHNMEM CHETOB B BbIOpaHHbIX UMW BaHKax unv nepeBodOM AeHeXHblX cpeacTs 6e3
OTKpbITMS BAHKOBCKOro cyeTa, a Takke NOYTOBLIMU NEpeBoAamMu;

6) nopyyatTb ApyrMM nuuaMm BHECEHWe NnaTbl 3a KOMMYHarbHbI€ YCIyrn BMECTO HUX nobbiMu
cnocobamn, He npoTmBopevawmMmmn TpeboBaHMsM 3akoHogaTtenbctBa Poccuiickon depepaunn 1
AOroBopy;

B) BHOCUTb MNNaTty 3a KOMMYyHarbHble YCRyrn 3a npowewun Mecsl, 4YacTaMu, He HapyLluas
YCTaHOBMEHHbIN CPOK OKOHYaHWNSI €e BHECEHNS;

r) ocyLeCcTBNATL NpeaBapuTENbHY0 OnnaTy KOMMYHarbHbIX YCIYr B CHeT ByayLmnx Mecsues.

41. YcnoBus OTCPOYKM MMM PacCpPOYKM OMnaTbl KOMMYHarbHbIX YCAyr (B TOM 4Yucne noraileHue
3a0IPKEHHOCTM MO onfiate KOMMYHanbHbIX YCIYr) COrfacoBbIBAOTCA C UCTMIONHUTENEM.

42. WNHpopmauns o6 u3MeHeHUM pasmepa nnatbl 3a KOMMYHanbHble YyCcnyrn, TapudoB WU
HOpMaTMBOB MOTPebNeHns KOMMYHamnbHbIX YCNyr HanpaenseTcs uWCnonHuTenem noTtpebutento (B
nMcbMeHHoON copme) He nosgHee vem 3a 30 AHen A0 AaTbl BbICTaBEHUS NMaTeXHbIX AOKYMEHTOB, Ha
OCHOBaHUM KOTOPbIX OyAeT BHOCWUTLCA Nnata 3a KOMMYHarbHble YCryrn Mo HOBbIM Tapudam unm
HopMaTtuBaM (ecnm MHOWM CPOK He YCTaHOBIEH JOrOBOPOM).

43. B cnydae ecnv B XWUIIOM NMOMELLEHUW MPOXUBAKOT NoTpebutenu, KOTopbiM B COOTBETCTBUU C
3akoHofdaTtenscTBom Poccuiickon ®egepaumm unvM  3akoHOAaTenbCTBOM CcybbekTtoB Poccuickon
degepaumm 3a cyeT CPeAcTB  COOTBETCTBYHOLWMX OIOMKETOB MpefocTaBnsalTcsa npu  onnare
KOMMYHarbHbIX YCNyr NbroTbl B BUAE CKMAKW, pa3Mep nnaTbl 3a KOMMYHarbHbIe YCMYrM yMEeHbLUAeTCs Ha
BEINNYUHY CKUAKW.

44. B cnyyae ecnu B >XUJIOM MOMELLEHUM MPOXMBAlOT NoTpebuTenu, KOTopbiM 3a CYeT CPeacTB
COOTBETCTBYIOLWMX OOOXKETOB MNpeAoCTaBnsaeTcs KOMNEeHcauws pacxodoB MO onnate KOMMYHarbHbIX
YyCNyr WnM B OTHOLUEHWM KOTOPbIX MPUMEHSAIOTCA MHble Mepbl COLManbHOW MOAAEPXKKN rpaxdaH B
AeHexHon hopme, pa3mep nnaTbl 3a KOMMYHarbHbIE YCNYIY HA BENUYUHY KOMNEHCaUUM Unm BENNUYNHY
COOTBETCTBYIOLUX MEP COLMAnbHON NOAAEPKKN HE YMEHbLLAETCS.

45. Onnata KOMMyHamnbHbIX YyCcnyr noTpebutensMu, KOTOPbIM B  COOTBETCTBUM C
3akoHofdaTtenscTBom Poccuiickon degepauum npefocTaBnseTcsd KOMMeHcauusl pacxogoB no onnarte
KOMMYHarnbHbIX YCIYr UM B OTHOLLEHUWN KOTOPbIX MPUMEHSIIOTCA Mepbl COLMarnbHON NOAAEPXKKN rpaxaaH
B AEHEeXHON dopMe, ocyLlecTBnseTcs 6e3 ymeHbLUeHNs pa3Mmepa nnatbl 33 KOMMyHarbHbIe YCIyru.

46. Onnarta KOMMyHarnbHbIX yCnyr noTpebutensamm, KOTopbIM NpegocTaBneHbl cybeuanm Ha onnaty
XUINbIX MOMELLEHUA U KOMMYHanbHbIX YCNyr, NPOM3BOAWUTCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuitckon denepaumm.

47. Pa3svep nnaTbl 3a ObiToBOW raz B 0OanmoHax paccuuTbiBaeTCs MO YCTaHOBMEHHbIM B
COOTBETCTBMM C 3akoHodaTenbcTtBoM Poccuiickon Pegepaumm Tapudam ucxogs M3 mMaccbl GbITOBOro
rasa B 6annoHax, npuobpeTaemblx NoTpedbuTenem.

48. Pasmep nnatbl 3a TBepgoe TOMMMBO PacCHMTbIBAETCS MO YCTaHOBMEHHbIM B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®depepauumn Tapudam ucxoass n3 konmdectsa (obbema unu Beca)
TBepaoro Tonnuea. Pasmep nnatbl 3a 4OCTaBKy TBEPOOro Tonnmea K MecTy, yka3daHHOMY notpebutenem,
yCTaHaBnMBaeTCs NO COornalleHuno NoTpebutens u ncnonHuTens (npogasua).

IV. NpaBa n 0693aHHOCTK MCNONHUTENS

49. NcnonHutenb 06s3aH:

a) NpefoCTaBNsATb NOTPEOMTENO KOMMYHAIbHBIE YCIYrM B HEOOXOOUMBIX ANsl HEro 06bemMax;

6) npenocTaBnsATb NOTPEOUTENO KOMMyHamnbHbIE YCIyrM Hagnexailero kadectsa, 6esonacHble
ANsi ero XunsHu, 300poBbst N He NPUYMHSAIOLLME Bpeda ero UMYyLLIECTBY, B COOTBETCTBMU C TpeboBaHMAMMU
3akoHogaTtenbcTBa Poccunckon degepaumm, Hactoswmmm NpaBmnamm 1 4OroBOpoM;

B) 3aknw4yaTb C pecypcocHabXarwyMy OpraHu3auusMn [OroBopbl UM CaMOCTOSTENbHO
NpPOn3BOAUTbL KOMMYHarbHbIE pPecypcbl, Heobxooumble ANs NPeAOCTaBMEHUS KOMMYHamNbHbIX YCIyr
notpeduTenam;

) CaMOCTOATENBHO UMK C NPUBIIEYEHNEM OPYIUX NUL, OOCNyXMBaTb BHYTPUAOMOBBIE UHXEHEPHbIE
CUCTEMBI, C UCMONb30BAHNEM KOTOPbIX NPEAOCTABMSTCSA KOMMYHarbHbIE YCryrn noTpebutento;

0) YCTpaHsiTb aBapuu, a Takke BbINOMHATE 3asdABKM MNOTPebUTENEen B CPOKM, YCTaHOBMEHHbIE
3akoHogaTenbcTBOM Poccuiickon ®epgepaunm n 4OroBopom;

€) NPy HanuMyMM KOMNeKTUMBHBbIX (06LeaoMOBbIX) MPUOOPOB yyeTa EXEMECAYHO, B TeyeHue
nocnegHen Hegenu Mecsila, CHUMATb WX MOKAa3aHMs M 3aHOCUTb B XKypHamn y4veTa MnokasaHui
KONMNeKTUBHbIX (06LLiefoMOBLIX) NpubopoB yyeta. o TpeboBaHuo NoTpebutens B TeyeHMe OJHOro
paboyero gHs, cnegyoLwero 3a AHeM obpalleHns, NpefocTaBMTb NOTPEOUTENIO YKa3aHHLIN XypHar;



X) Npou3BoAUTb B YyCTaHOBMNEeHHoM pasgenom VIl HacTosawmx [NpaBun nopsiake yMeHbLUEeHue
pasmepa nnaTtbl 3@ KOMMYHarbHble YCIyrM Npy NpegoCcTaBeHn KOMMYHaIbHbIX YCNYr HEHaAnexallero
KayecTBa v (Mnn) c NnepepbiBamu, NPEBbILLALW MU JOMYCTUMYO NPOAOIKUTENBHOCTD;

3) BeCTu yyeT xanob (3asBneHuin, TpeboBaHWi, NPETEH3UN) NOTPebUTENEN Ha PEXUM U Ka4eCcTBO
NpegoCTaBNeHUSA KOMMYHaIbHbIX YCITYr, Y4€T UX UCMONTHEHUS;

n) B TeueHue 2 paboumx gHen ¢ gaTbl nonyyveHus xanobbl (3asBneHus, TpeboBaHUs, NpeTeH3nn)
HanpaenaTb NOTPebuTenNto n3BeLLeHne o ee Npueme u nocrenyrLliemMm ygoenetsopeHny nubo ob oTkase
B €€ yOOBMNETBOPEHNM C YKa3aHWeM MPUYMH OTKa3a;

K) npu nocTynneHun >xanobbl (3asBneHus, TpeboBaHus, npeTeH3un) oT noTtpebutens o6
obHapyxeHun 3anaxa rasa B XWMbIX UMW HEXWUNbIX MOMELLEHMAX, a Takke Ha OBOPOBOW TeppuTopuu
HemMeANeHHO NpUHMUMaTh Mepbl NO NPOBEpPKe NOMy4YEHHON Xanobbl, B criydyae obHapyXeHUst yTeukn rasa -
obecneuntb 6e30nNacHOCTbL NOTPEBUTENS M NUKBUAAUNIO OBHAPYXXEHHOW YTEYKH;

n) wHdopmmnpoBaTb NOTPebUTENS B TEYEHWE CYTOK CO AHSA obHapyxeHwust Hermonagok B paboTte
BHYTPUOOMOBbBIX WHXEHEPHbIX CUCTEM W (UNWN) WHXEHEPHbIX KOMMYyHuKauui u obopyaoBaHus,
pacnonoXeHHbIX BHE MHOIMOKBAPTUPHOIO AOMa WK XWUMnoro goma (B cryyae ero nM4yHoro obpalleHus -
HEMeArEeHHO), O MpuUYMHaxX M NpeanosiaraeMor NPOAOIHKUTENBHOCTU MPUOCTAHOBKU UMM OrpaHUYeHuns
NpegoCTaBNeHNs KOMMYHarbHbIX YCAyr, a Takke O MpuUYMHax HapylleHWs kayecTBa NpeaoCcTaBeHus
KOMMYHarnbHbIX YCIyT;

M) MHpOPMMPOBaTL NOTPebUTENs O NNAHOBbLIX NepepbiBax NPeaoCTaBneHns KOMMYHarbHbIX YCIyr
He no3gHee Yem 3a 10 pabounx gHen 0o Havana nepepbiBa;

H) no TpeboBaHUIO NOTPEOMTENS HanMpaBnATb CBOEro NpeacTaBUTENs ONS BbISCHEHWUS MPUYMH
HenpeaoCTaBneHnMs WM  NPefocTaBneHNsT KOMMYHamnbHbIX — YCMyr HeHagnexawero kavecrtBa (C
COCTaBnNeHMEM COOTBETCTBYIOLLErO akTa), a Takke akTa, (MKCMpylowero Bped, NPUYMHEHHbIA XU3HW,
3[0POBbIO MIN UMYLLLECTBY NOTPebUTENSA B CBA3W C aBapusiMu, CTUXUAHBbIMKU Oe4CTBUSAMM, OTCYTCTBMEM
U HEKAYECTBEHHbIM NPELOCTABNEHNEM KOMMYHAIbHBIX YCYT;

0) He no3gHee 3 OHEN OO NPOBEAEHUS NNAHOBbLIX paboT BHYTPM XKWUMOro NOMELLEHUS] cornacoBaTtb
C noTpebuTtenem Bpemsi 4OCTyna B 39TO NOMELLEHNE UMW HanpaBUTb €My MUCbMEHHOE YBEAOMIIEHME O
npoBeAeHUN paboT BHYTPU XKUIOrO NOMELLIEHUS, B KOTOPOM YKa3blBaKOTCS:

npegnonaraemble gaTa v BpeMs nposeaeHus pabor;

HoMep TemnedoHa, NoO KOTOpoMy noTpebutenb BNpaBe cornacoBatb MWHYHO AaTy U Bpems
nposegeHuns paboT, HO He nosaHee 5 paboymx AHEN C MOMEHTa NOMyYeHUs YBEAOMIEHUS;

BuA paboT, KoTopbin 6GyaeT NPoBOANUTLCS;

CpOKM nposefeHus pabor;

OOMKHOCTb, haMunnns, MM U 0TYECTBO NuLa, OTBETCTBEHHOrO 3a npoBeAeHne pabor;

n) NpegocTaBMTb NOTPebUTento crneayloLLyo nHdopmManmio o6 ncnonHuTene:

HavMEHOBaHWE, MECTO HaxOoXOeHus (agpec ero MOCTOSAHHO OAEeWCTBYIOLLEro MCMOSTHUTENBHOMO
opraHa), CBeAEHUS O TOCYAapCTBEHHOW perncrpauun, pexmm paboTbl, damunus, UMsi U OT4ECTBO
pykoBoauTens, a Ans WHAMBUAyanbHOrO npegnpuvHumMaTtenst - [OMOMHWMTENbHO CBEAEHMS O
rocygapCTBEHHOM perncrpauum M HammeHOoBaHME 3aperMcTpMpOBaBLLErO €ro opraHa (ykasblBalTcs B
JOroBope, a TakKe pa3MeLlalTcs Ha [ockax OOBbSABMEHWA, pPacnofioKEHHbIX BO BCEX MNoabesdax
MHOrOKBapTMPHOrO JAOMa WM B npedenax 3eMernbHOro yyacTka, Ha KOTOPOM  pPacrnosioXkeH
MHOIOKBapTUPHbINA 4OM, a Takke Ha Aockax 0O6baBNEHUNA, PpaCNONOXEHHbIX BON3U XUMbIX JOMOB);

agpeca n Homepa TenedoHOB AMCNETYEPCKON, aBapMMHON UM aBapUNHO-OUCTIETYEPCKON Cryx0
(ykasbiBaloTCa B OOroBOpeE, a Takke pasMellalTcs Ha fJockax oObsBMEHMN, pacnofioXeHHbIX BO BCEX
nogbesgax MHOrMOKBApTMPHOro Aoma unu B npegenax 3eMernbHOro yyactka, Ha KOTOPOM PacriofioXeH
MHOIOKBapTUPHbIMA 4OM, a TaKkke Ha gockax 0ObsBMEHUI, pacnonoXeHHbIX BOMM3M XUMbIX JOMOB);

pa3Mepbl TapugoB Ha KOMMyHarnbHble YCryrM, HaabaBok K Tapudam U PeKBU3UTbI HOPMATUBHBIX
NpaBOBbIX aKTOB, HA OCHOBaHUM KOTOPbIX MPUMEHSIIOTCA Tapudbl (pa3meLLaroTca Ha JocKax 00 bSABNEHWN,
pacnonoXeHHbIX BO BCEX NOAbe3Aax MHOTOKBapTUPHOIO AoMa unm B npegenax 3eMernbHOro yyacTka, Ha
KOTOPOM pacrnosioXeH MHOTOKBapTUPHBIN JOM, a Takke Ha AOCKax 0ObsIBNEHUIN, pacnonoXeHHbIX BONM3u
XWUnbIX JOMOB);

nopsgok m dopma onnatel KOMMYyHanbHbIX YCRyr (ykasbiBalTCA B [JOroBOpe, a Takke
pasMeLlalTcsa Ha AOCKke OObABNEHMM B MOMELEHWM WCMONHUTENS B MecTe, AOCTYNHOM Ans BCex
noceTutenen);

napameTpbl KayecTBa NPedoCTaBeHMs KOMMYHAaIbHbIX YCIyr, npegefibHble CPOKW YCTpaHeHus
aBapui W WHbIX HapyWeHW nopsigka MpefoCTaBMEHNs KOMMYHArbHbIX YCMyr, YCTaHOBIIEHHbIE
3akoHogartenbcTBoM Poccuiickon Pepepauun, a Takke WHdoOpMaumss o HacToswmx [lpaBunax
(ykasbiBaloTCA B 4OrOBOpE, a Takke pasMeLlaloTcs Ha JOCke OObSABNEHMIN B NOMELLEHNN NCMONTHUTENS B
MecTe, AOCTYMHOM ANl BceX NnoTpebutenen);

CBeeHMs1 0 MakcumasnbHO JOMYCTUMOM MOLLHOCTU NpubopoB, o6opyaoBaHMs 1 ObITOBbIX MaLlUWH,
KOTOpble MOXET MCMoNb3oBaTb NOTpebuTenb Ons yOOBMNETBOPEHUS ObITOBBIX HYXA (yKa3sbiBaloTCs B
aorosope);



HavMeHoBaHusi, agpeca u TenedoHbl defepanbHblX OPraHOB WCMOMHUTENbHOW BRactu (KX
TeppuTopManbHbiX OPraHoOB W MOApasfdenieHuin), OpraHoB WCMOSIHUTENbHOW BriacTu CyObekToB
Poccuiickon ®depepaunm u OpraHoB MECTHOIO CaMOYMpaBfieHWsl, YMONTHOMOYEHHbIX OCYLLECTBNSATb
KOHTpOIb 3a cobnogeHnem Hactoawmx Mpasunm;

p) npou3BoauTe No TpeboBaHMIO MOTPeOMTENsa CBepKy MnaTtbl 3a KOMMYHarbHblE YCIYrM U He
nosgHee 3 pabounx [OHeW BblgaBaTb AOKYMEHTbl, NOATBEpXAawlne MpaBUibHOCTb HAYUCIEHUS
notpebutenio nnaTexen C y4eTOM COOTBETCTBUS KavecTBa MNPEeAOCTaBMASEMbIX KOMMYHANbHbIX YCNyr
TpeboBaHusM 3akoHoaaTenbcTBa Poccunckon degepaumm, Hactoswum Npasunam n AoroeBopy, a Takke
NpaBWMNbHOCTb HaYUCMNEHUS YCTaHOBMEHHbIX dedepanbHbIMM  3aKOHaMU UM JOTOBOPOM  HEyCcTOek
(wTpadhos., neHen);

C) HeCTM MHble 0693aHHOCTM, NpeaycMoTpeHHble XKunuwHeiMm kogekcom Poccuiickon ®epepauum un
NPUHATBIMWU B COOTBETCTBUM C HUM ApYrUMy dpefeparnbHbiMUM  3aKOHaMU, WHbIMU  HOPMaTUBHLIMU
npasoBbIMKU akTamu Poccuinckon ®eagepauum n 4OroBopomMm.

50. NcnonHutenb umeeT npaeo:

a) TpeboBaTb BHeCceHMs MnaTtbl 3a MNOTPeOMneHHble KOMMYHarnbHbIE YCNyrn, a Takke B cny4vasx,
YCTaHOBMEHHbIX doeaeparnbHbIMU 3aKOHaM1 U JOFOBOPOM, - YNiaTbl HEYCToeK (LTpadoB, NeHen);

6) TpeboBaTb Jonycka B 3apaHee COrfmacoBaHHOEe C noTpebutenem BpemMsi B 3aHMMaeMoe UM
Xunoe nomelleHne paboTHWKOB wNW NpeacTaBuTenen wucnonHutens (B TOM 4ucne paboTHWMKOB
aBapumHbiX cnyx6) Ansa ocmoTpa TEXHUYECKOrO W CaHUTAPHOTO COCTOSIHUS BHYTPUKBAPTMPHOroO
0bopyaoBaHUsA 1 BbINOMHEHMS HEOOXOOMMBIX PEMOHTHbBIX paboT, a And nuKeugaumm aBapumn - B noboe
BpeMS;

B) TpeboBaTb OT NOTpebnTens NOMHOro Bo3MeLeHns yobITKOB, BO3HUKLUMX MO BUHE NoTpebutens u
(vn) uneHoB ero ceMbW, B Cryyae HEBbINOMHEHWs noTpebuTenem o6a3aHHOCTM Aonyckatb B
3aHMMaeMoe WM XXWUMOE MoMelleHne paboTHMKOB W MNpeacTaBuTENEN WCMONHUTENsS (B TOM uucrne
paboOTHUKOB aBapuNHbIX CyX0), B cry4yasx, ykasaHHbIX B NognyHKTe "a" nyHkTa 52 HacToswmx MNpasur;

r) B 3apaHee CcOrfmacoBaHHOe C MnoTpebutenem Bpemsi, HO He vaule 1 pas3a B 6 Mecsues,
OCYLLECTBMATL NPOBEPKY NPaBUIBHOCTU CHATUS NOTpebuTenem nokasaHwi MHOUBMAYanbHbIX NpUbopoB
yyeTa, X UCMPaBHOCTU, a TaKKe LIeNTOCTHOCTM Ha HMX NIomb;

4) MpuocTaHaBnMBaTb MW OrpaHM4MBaThb B MOPSAKE, YCTAHOBMEHHOM pasgenoM X HacToALWMX
MpaBun, nogayy noTpebuTenio ropsyen Boapbl, SNeKTPUYECKON SHEPruKn v rasa;

€) OCYyWeCTBNATb WHble MpaBa, npeaycMoTpeHHble KunuwHbiM — kogekcom  Poccuiickon
degepaumm, nHbiMu hegepanbHbIMU 3aKOHAMK M JOTOBOPOM.

V. lNpaBa n ob6a3aHHOCTM noTpebutens

51. MoTpebuTensb nmeeT Npaeo:

a) nonyyatb B HeoOXoOuUMbIX 0OObeMax KOMMYyHarbHble YCIyrm Hagnexallero Ka4decTsa,
Oe3onacHble s ero Xu3Hu, 300poBbs U HE NPUYMHSIIOLLNE Bpeda ero MMyLLECTBY;

6) nonyyatb OT UCMONHUTENS CBEAEHUS O COCTOSIHUWM pacyeToB MO Onfate KOMMYHarnbHbIX YCryr
(nnyHO unu Yepes ceoero npeacTaBuTens);

B) nony4yatb OT WCMOMHWUTENs aKkT O HenpegocTaBneHWW WUNM npefocTaBfeHUn KOMMYHarbHbIX
YCIyr HeHagnexallero kadectsa u 06 yCTpaHeHUU BbISIBNIEHHbLIX HEAOCTATKOB B YCTAHOBIIEHHbBIE CPOKMU;

r) nonyyatb OT UCNONHUTENS MHGPOpMauuio o6 obbemax U KayecTBe KOMMYHalbHbIX YCIyT,
YCIOBUSIX UX NPenoCTaBNEHNs, U3MEHEHMM pa3Mepa MnaTbl 3@ KOMMYHamnbHbIE€ YCRYrM U MOpsiaKe WX
onnarbl;

) ObITb B COOTBETCTBUM C HacToswmummu NMpaBunamm unm JOroBOPOM MOSTHOCTBIO UMM YaCTUYHO
OCBODOOXOEHHBIM OT OnnaTtbl KOMMYyHasnbHbIX YCRyr B MNepuo BPEMEHHOrO OTCYTCTBMSA MO MECTY
NOCTOAHHOIO XUTENbCTBA UMW 3a NepUO HenpegoCTaBNeHNa KOMMYHanbHbIX YCIyr;

e) TpeboBaTb ynmaTbl WUCMOMHUTENEM HeycToek (wTpadoB, MNeHen) Npu HenpeaocTaBEHUM
KOMMYHarmbHbIX YCNyr Unu npeoctaBneHnn KOMMYHarnbHbIX YCIyr HEHaanexatlero kayectsa B nopsiake
W crnyyasx, NpegycMoTpeHHbIX dheaepanbHbIMU 3aKOHaMn 1 I0rOBOPOM;

X) TpeboBaTb OT UCMOMHMTENS] BO3MELLEHNSI YOBITKOB U Bpeaa, NMPUYNUHEHHOTO XWU3HW, 340POBbLIO
UM MMyLLLecTBy noTpebutenst (MpoXxXuBatLMX COBMECTHO C HUMM I1L) BCIEACTBME HENpenoCTaBeHUs
U1 NpPefoCTaBeHNs KOMMYHarbHbIX YCIyr HEHaA eXallero KayecTBa, a Takke MoparnbHOro Bpega B
nopsiake n pasmepax, onpegensembix B COOTBETCTBUM C 3aKkOHOAATENbCTBOM Poccunckon ®epepaunm;

3) TpeboBaTb NpPeAbsSBNEHUS YMONTHOMOYEHHLIM MNPEACTABUTENEM MWCMOMHUTENS [OOKYMEHTOB,
NOATBEPXKAAIOLLMX NX MOMTHOMOYMS, B Cryyasx, ykasaHHbIX B NOANyHKTax "6" n "r" nyHkta 50, nognyHkTax
"0" n"e" nyHkra 52 Hactoawwmx NMpasun;

1) OCYLLECTBNATb MHbIE NpaBa, NpeaycMoTpeHHble XKunuwHelM kogekcom Poccuinckon ®enepavium
WU MPUHATBIMW B COOTBETCTBUM C HUM ApyruMn defepanbHbiMUM 3aKOHaMU, WUHBIMW HOPMaTUBHbIMU
npasoBbIMK akTamun Poccuinckon degepauum 1 4OroBopomMm.

52. MoTtpebutens 0bs3aH:



a) npu obHapyXeHWn HeucnpaBHOCTEM (aBapuii) BHYTPUKBAPTUPHOIO  0OOpPYyAOBaHUS,
KONNEKTMBHbIX (00LWeaoMOBbIX), 0OWKMX (KBAPTUPHBIX) WK  UHOMBMAYaANbHbLIX NPUOOPOB  y4veTa
HemeaneHHO cooblaTb O HWX WCMOMHWTEN0 M B aBapuUWHO-CMacaTenbHylo ciyxby, a mpu Hanmymm
BO3MOXXHOCTM - MPUHMMaTb BCE BO3MOXHbIE MEPbI MO UX YCTPaHEHWIO;

6) npu noxapax, aBapusX Ha BHYTPWAOMOBbIX MHXEHEpHbIX CUCTEMax, a TaKkke MNpu WHbIX
HapyLLeHWAX, BO3HMKAIOLLMX MPU UCNOMb30BaHNM KOMMYHambHbIX PECYpCOB, HeMeaneHHo cooblatb o
HWX UCMOSNHUTENIO U B aBapUNHO-cnacaTtenbHyo cnyxoby;

B) B LUenaX YydyeTa KOMMYHalbHbIX PEecypcoB, nodasBaeMbiX noTpebutento, ncnonb3oBaTb
KonnekTvBHble (obwenomoBblie), obwme (KBapTUPHbIE) WU uHAMBUAYanbHble Mpubopbl  y4yeTa,
BHECEHHbIE B rOCY4AaPCTBEHHLIN PEECTP CPEACTB U3MEPEHWI;

r) obecneunTb COXpaHHOCTb MIOMB Ha KONNEKTUBHbLIX (06LWEeA0MOBbIX), OBLMX (KBAPTUPHbLIX) Unn
nHAMBUAyanbHbIX Npubopax yyeTa u pacnpeaenutensx, YCTaHOBIEHHbIX B XUMIOM NOMELLEHNN;

A4) ponyckaTb B 3apaHee COrflacoBaHHOE C WCMOMHUTENEM BpeMs B 3aHMMaemoe XUNoe
nomMeLleHve paboTHUKOB U NpeAcTaBMTenen NCnonHuTens (B TOM Yncne paboTHUKOB aBapunHbIX Cryxob),
npegcraBnTenenl OpraHoB roCyAapCTBEHHOrO KOHTPOMS W Hags3opa Anf OCMOTPa TEXHUYECKOro U
CaHWTapHOro COCTOSIHNA BHYTPUKBApTUPHOro obopynoBaHWs U BbIMONHEHUSS HEOOXOANMMBIX PEMOHTHbIX
paboT, a npeacTtaBmMTenen ucnonHuTens (B TomM Ynucne paboTHUKOB aBapuinHbIX Cyx6) Ansa nuksugaumu
aBapwvi - B ntoboe Bpems;

€) B 3apaHee corrnacoBaHHOe C ucnonHutenem spems (He Yawle 1 pasa B 6 mecsaueB) obecneunTb
AONYCK AN CHATUS NoKa3aHun obLwmx (KBapTUPHbIX) U MHAUBMAYaNbHbLIX NPUOOPOB y4eTa;

X) wWHMOPMMPOBATL MCNOMNHWUTENA 006 W3MEHEHWM OCHOBaHWMA W  YCNOBMIM MONb30BaHUSA
KOMMYyHamnbHbIMK ycriyramMM u ux onnaTel He no3gHee 10 paboymx AHen C AaTtbl NPOU3OLLEeALINX
U3MEHEHWUN;

3) CBOEBPEMEHHO M B MONHOM obbeme BHOCMTb MnaTy 3a KOMMyHanbHble ycnyrn. B cnyyae
HEeBHECEHMS! B YCTAHOBIEHHbIN CPOK MnaTbl 3@ KOMMYyHarbHble ycrnyru notpebuTtens ynnadvsaer
WCMONHWTENIO NEHN B pa3mepe, YCTaHOBMEeHHOM XKunuiHbiM kogekcom Poccunckon ®egepauumn, 4To He
ocBoboxaaeT NnoTpebuTens oT BHECEHNs NnaTbl 3@ KOMMYHarbHble YCyru;

1) HeCT! Hble 06A3aHHOCTUW, NpeayCMOTPeHHble XunuuwHeiM kogekcom Poccuiickon ®epepauun,
WHbIMK defeparnbHbIMU 3aKOHaMW U JOrOBOPOM.

53. NoTpebutento 3anpelaeTcs:

a) ucnomnb3oBaTb ObITOBble MalwuHbl (Npubopbl, obopyaoBaHWe) C MacnopTHOW MOLLHOCTbIO,
npeBbiIaLLEed MakCMumManbHO OOMNYCTUMbIE HArpysku, onpeaensiemble B TEXHUYECKUX XapakTepucTmkax
BHYTPUOOMOBbLIX WHXEHEPHbIX CUCTEM, YKa3aHHbIX B TEXHWYECKOM MacrnopTe XWMoro mnoMeLleHus,
BeAeHne KOTOpOro OCyLLEeCTBMSETCH B COOTBETCTBUM C NOPSAKOM rOCy4apCTBEHHOMO y4eTa >KUIULLHbIX
OHAOB;

6) Npon3BoAMTb CNUB TENNIOHOCUTENS U3 CUCTEMbI OTONNEeHNA 6e3 pa3pelueHns NCNOMNHUTENS;

B) CAMOBOJSIbHO NMPUCOEANHATLCA K BHYTPUOAOMOBBIM UHXEHEPHBIM CUCTEMaM U NPUCOeanHATLCS
K HUM B 006Xx0f KOMMeKTUBHbIX (0OLeaoMOBbIX), OOLWMNX (KBAapTUPHbBIX) UM MHAMBUAYaNbHbIX Npubopos
yyeTa, BHOCUTb M3MEHEHNS1 BO BHYTPMAOMOBbBIE MHXEHEPHble CUCTEMbl 6e3 BHECEHNS B YCTAHOBIIEHHOM
nopsiake U3MeHeHUN B TEXHWYECKYI0 AOKYMEHTaLUMlo Ha MHOTOKBapTUPHBIAN A4OM WM XXWUIOW AOM nvbo B
TEeXHWYECKWUIA NacnopT XXWUIOro NoMeLLeHns;

) CamMOBONbHO YyBenu4YMBaTb MOBEPXHOCTW HarpeBa NPMOOPOB OTOMMEHMWS, YCTAHOBMEHHbIX B
XXWUIOM NOMELLEHMM, CBbiLIEe NapaMeTPOB, YKa3daHHbIX B TEXHUYECKOM MacnopTe >XUMoro NoMeLLeHus;

4) caMOBOMbHO HapywaTb nnombbl Ha npubopax yyeta, AeMOHTMpoBaTb Npubopbl yyeTa u
OCyLLEeCTBNATb AENCTBMUS, HanpaBneHHbIe Ha UCKaXKeHUE X NMoKa3aHW Unn NoBpexXaeHme.

VI. nOpﬂﬂ,OK nepepacyeTa niaTtbl 3a oTAesNIbHble BUObI
KOMMYHallbHbIX YCIyr 3a nepnoa BpeMeHHOro otcyTtcTeuA
n0Tpe6MTene|7| B 3aHMMaeMOM XNUJTOM NoMeLLEHNN

54. Tlpu BpPeMEHHOM OTCYTCTBUM MOTPEOMTENS B KUIIOM MoMelweHun Oonee 5 nNoOMHbIX
KaneHgapHbIX OHeW Noapsif OCYLLECTBIAETCS NnepepacyeT NfaTbl 3a XoNoAHOe BoAOCHabXeHWe, ropsyee
BOAOCHabXeHune, BOOOOTBEAEHME, SNEKTPOCHAGXEHME U ra3ocHabXeHue.

55. lMepepacyeT pasmepa nnatbl 3a KOMMYHanbHbIe YCIYrn, ykasaHHble B NyHKTe 54 HacTosWwmxX
MpaBun, ocyLlecTBNAETCS Npy OTCYTCTBMM B XXMITOM MOMELLEHMN UHAMBUAYanbHbIX NpUbOpPOB yyeTa no
COOTBETCTBYHOLLMM BUOAM KOMMYHaI1bHbIX YCIyT.

KoHcynbTaHTln0C: NnpuMmeyaHue.

B odwumanbHOM TekcTe AOOKyMEHTa, BMOUMO, OOMyLleHa onevaTka: NopsifoK NpeacTaBrieHust
NNaTexHoro AoOKyMeHTa yka3aH B MyHKTe 37, a He B NyHKTe 36 MpaBun npegocTaBneHns KOMMyHanbHbIX
yCnyr rpaxgaHam.

56. lNMepepacyeT pasmepa nnaTtbl 3a KOMMYyHarbHblE YCMYrM OCYLLECTBNAETCS UCMOMHUTENEM B
TeyeHne 5 pa60q|/|x p,HeI7I Ha OCHOBaHUM MMNCbMEHHOIo 3adBlieHUsA r|0Tpe6|/|Ter|;|, nogaHHOro B te4yeHne
MecsiLia Nnocre OKOHYaHUS nepuofa BPEMEHHOrO OTCYTCTBMS noTpebutens. PesdynbTathl nepepacyeTta



pasmepa nnaTtbl OTPaXawTcs B NNaTeXHOM [AOKYMEHTe, NpeacTaBnseMOM B Mopsigke, yKasaHHOM B
nyHkte 36 HacTtoAwmx [MpaBun. K 3asBneHvio npunaralotcsa  OOKYMEHTbl, NOATBepxdaroLiune
NPOAOIPKNTENBbHOCTb NEPMOA4a BPEMEHHOIO OTCYTCTBMSA NOTPedbUTens u (Mnu) NpoXuBaroLLMX COBMECTHO
C HMM 1L, N0 MECTY NMOCTOSIHHOIO XUTenbcTBa. [JokyMeHTOM, NOATBEPXKAAOLWNM BPEMEHHOE OTCYTCTBUE
notpebutens, MoryT ABASTLCS:

a) Konusi KOMaHAMPOBOYHOIO YOOCTOBEPEHMSI UMM CnpaBKa O KOMaHOMPOBKE, 3aBEepeHHble MO
MecTy paboThl;

0) cnpaBka 0 HaxoXAeHUN Ha NeYeHnn B CTaLMOHaApPHOM Ne4ebHOM yupexaeHuu;

B) npoe3gHble buneTtbl, opopMneHHble Ha MMsa nNoTpebuTens (B cnyyae ecnu nmsa notpebutens
yKa3bIBaeTCs B AaHHbIX OKYMEHTax B COOTBETCTBMM C MpaBunamu nx ohopmreHns), unm nx Konuu;

r) cyeTa 3a MpoOXuBaHWE B FOCTUHULE, OBLLEXUTUM NN OPYrOM MecTe BpeMeHHOro npebbiBaHust
UIn UX KOMuu;

4) CBUOETENbCTBO O perncTpauumn no MecTy npebbiBaHus;

(nn. "g" B pen. MNocTtaHoBneHus Mpaeutenbctea PP ot 29.07.2010 N 580)

€) cnpaBKka OpraHu3aLmu, OCYLLECTBISAIOLEN OXpaHy XWUIOro NoOMeLLeHns, B KOTOPOM noTpebutens
BPEMEHHO OTCYTCTBOBar;

X) UHblE JOKYMEHTbI, NOATBEPXAALLME BPEMEHHOE OTCYTCTBME NOTPedbUTENS.

57. VicnomHuTene BNpaBe CHMMaTb KOMUU MNPeAbsBRASEeMbIX MNOTpebuTenem [OKYMEHTOB MU
nNpoBepsATb UX NOANIMHHOCTb, MOMHOTY N OOCTOBEPHOCTb COAEPXKALLMXCHA B HUX CBEOEHUN, B TOM 4ucre
nyTemM HanpasneHus orumanbHbIX 3aMpPOCOB B BblAABLUME UX OpraHbl U OpraHn3aumm.

58. lNepepacyeT pasmepa nnaTtbl 3a KOMMYyHarbHbIE€ YCMyrM MPOWM3BOAMTCS MPOMNOPLMOHANbHO
KONMNYeCTBY OHEWN BPEMEHHOIO OTCYTCTBUSI NOTPEOUTENS, KOTOPOE ONpeaensieTcs Ucxoasa U3 KonmyecTsa
MONMHbIX KaneHOapHbIX OHEN ero OTCYTCTBUSA, HE BKMYaa AeHb BbIObITUS C MecTa ero MOCTOSIHHOro
XWUTENbCTBa U AeHb NpUObLITUSA Ha 3TO MECTO.

59. lNepepacyeT pa3mepa nnatbl 3a BOLOOTBEAEHME OCYLLECTBISIETCA B Cryyae nepepac4yeTa
pa3Mmepa nnatbl 3a X0No4HOe BoAoCHabxeHMe n (unu) ropsivee BogocHabxeHuve.

VII. Mopsagok nameHeHnst pasamepa nnartbl 3a KOMMYHasnbHbIE
yCINyru Npu npegocTaBneHn KOMMYHarbHbIX YCNYr HeHagnexallero
KayecTBa v (Unn) c nepepbiBamu, NPEBbILLAILLMMM
YCTaHOBMEHHYIO MPOOOMKNTENBHOCTb

Mucemom MwuHpernoHa PO ot 04.06.2007 N 10611-FKOT/07 npuBegeHbl npumepbl pacyeTa
U3MEHEHNs1 pa3mepa MnaTbl 3a KOMMYHanbHble YCMyrM Npu NpefocTaBfeHUM KOMMYHambHbIX YCIyr
HeHagnexaiero KadectBa W (M) C  nepepbiBamMy,  MPEBLILLAKWMMK  YCTAaHOBMEHHYIO
NPOAOIPKUTENBHOCTb.

60. MNpun npefocTaBneHU KOMMYHaIbHbIX YCMYr HEHaANexallero kayecTsa u (Unu) ¢ nepepbiBamu,
MpeBbILLANLWMMI YCTAHOBMEHHYO npunoxeHneM N 1 k HacTosiumMm [NpaBunam npogormKUTENbHOCTD,
pa3mep nnathbl 3a KaXAyH KOMMYHamNbHYIO YCMYry NOASNEXUT YMEHbLUEHWIO B COOTBETCTBUM C YKa3aHHbIM
NPUNoXeHUeM.

61. MNpu nepepbiBax B NPefOCTaBMEHUN KOMMYHaNbHOW YCMyrk, NPEBbILIALLMX YCTAHOBIEHHYHO
NPOAOITKMTENBHOCTL, @ Takke Npu NpoBeaeHun 1 pa3s B rog npodumnakTmiyeckux paboT B COOTBETCTBUM C
nyHktoM 10 Hactosiwmx [MpaBun nnata 3a KOMMyHaslbHble YCMyru Mpu OTCYTCTBUM KOMMEKTUBHbIX
(obwenomoBbIX), 0OLWMX (KBAPTUPHBLIX) MU UHOMBUAYArNbHbLIX NPUBOPOB y4yeTa CHUXKaEeTCs Ha pasmep
CTOMMOCTW HenpeaoCcTaBEeHHbIX KOMMYHaNbHBLIX YCMYT.

62. O6beM (KONMYECTBO) HENPEAOCTaBNEHHOr0 KOMMYHArbLHOIO pecypca paccHUTbIBAETCA UCXOAS
13 HopmaTuBa NoTpebreHns KOMMyHanbHOW yCnyru, Konudectsa notpebutener (ons BogocHabxeHus,
BOJOOTBEAEHUSI, ANIEKTPOCHABXKEHNS U ra30CcHabXeHNs) unu obLuelt NNowaamn Xunbix NOMeLLeHniA (ans
OTOMMEHUsT), @ TAKKe BPEMEHMW HEMPELOCTABNEHUS] KOMMYHANbHOW YCIyru.

63. B cnyyae ecnu UCMoOMHUTENb MOCMEe 3aKMioYeHUst JOrOBOpa CBOEBPEMEHHO He MPUCTYMUI K
NPefoCTaBMeHMI0  KOMMYHarbHbIX  ycryr, noTpebutens BrnpaBe noTpeboBaTb OT  WCMOMHUTENS
BO3MELLEHUS] MOHECEHHbIX YOBLITKOB W ynnatbl HEYCTOMKM B COOTBETCTBAM C  IpaxKAaHCKUM
3aKOHOAATeNbCTBOM, 3aKOHOAATENLCTBOM O 3alLMTe npaB NnoTpebutenen n JoroBopoM.

VIII. NMopsaok ycTtaHoBRneHus akTa
HenpeaoCcTaBneHns KOMMYyHarnbHbIX YCNyr Uy NpeaocTaBneHus
KOMMYHarbHbIX YCNyr HeHaanexallero ka4yecTaa

64. B cnyyae HenpenocTaBreHUsi KOMMYHanbHbIX YCAYr WM npeaocTaBneHnst KOMMYHarbHbIX
ycnyr HeHagnexallero ka4yecTBa notpedbutens yBeaomnsieT o6 3Tom aBapuiiHO-AUCTNIETYEPCKYHO CryXOy
UCMONHUTENS UNN WMHYI0 Cryk0y, YyKasaHHyl WCMoNHMTENeM (Janee - aBapUHO-AUCMEeTYepCcKas
cnyx6a).



65. CoobuieHne o HenpeaoCTaBNEHUN KOMMYHaNbHBIX YCIYT U NPegoCTaBeHNss KOMMYHaIbHbIX
YCINyr HeHaanexallero Ka4ecTBa MOXeT ObITb cAenaHo noTpebuTenem B NMCbMEHHOW hopMe U yCTHO
(B TOM umcne no TenedoHy) U NoanexuT 00si3aTenbHOW perucTpauum B aBapUMHO-AUCTNETYEPCKOM
cnyxb6e. lMpu atom notpebutens 06s3aH coobWwuTe cBOM haMunmio, UMSA U OTYECTBO, TOYHBLIN agpec
NPOXMBaHUSA, a TakkKe BW4 HenpeaoCTaBlEHHON KOMMYHanbHOW YCAYyrM WKW NpegocTaBreHHON
KOMMYyHamnbHOW YyCnyrM HeHagnexauwiero kadectBa. COTPyOHWK aBapuHO-OUCNETYEPCKOW CryXObl
065a3aH coobLwmTb NnoTpebutento ceefeHus O nuue, NpuHABLLEM 3asaBKY (pamMunuvio, UMS U OTYECTBO),
pervcTpauroHHbIN HOMEp 3asBKM U BpeMs ee npuema.

66. B cnyyae ecnu COTPyOHUKY aBapuMHO-OMCMIETYEPCKOM CryXkbbl WU3BECTHbI MPUYMHbI
HenpeaocTaBneHnss KOMMYHarnbHbIX YCAyr UM NPeaoCTaBNeHns KOMMYHanbHbIX YCIyr HEHaanexallero
KayecTBa, OH 00s3aH HemeaneHHo coobwmTb 06 3TOM MOTpebuTento U caenatb COOTBETCTBYHOLLYHO
OTMETKY B XypHarne peructpaumMm 3asiBOK. 3JTa OTMeTKa $BMSeTCA OCHOBaHMEM AN Npu3HaHus
ucnonHuTenem dakra HenpeaoCTaBeHNss KOMMYHaIbHbIX YCNYr UKW NPefoCTaBeHNs KOMMYHambHbIX
YCINyr HeHagnexatlero kKa4yecTsa.

67. B cnyyae ecnvu COTPYOHWKY aBapUMHO-OUCTNETYEPCKOW CNyXObl HE W3BECTHbl MPUYUHBI
HenpeaocTaBneHUss KOMMYHanbHbIX YCYr UM NPEeAOCTaBNEHUA KOMMYHAIbHbIX YCIYr HEHaAexallero
KayecTtBa, OH 00si3aH cornmacoBaTb C noTpebuTenem To4HOE BpeMsA M OaTy ycTaHoBneHus dhakTta
HenpenocTaBneHnss KOMMYHarbHbIX YCIyr MM MPOBEpPKU KayecTBa MNpedoCTaBfieHUs KOMMYHarbHbIX
ycnyr. 1o pesdynbtatam NpoBEpKM COCTaBISAETCH aKT O HenpegoCTaBfeHNM KOMMYHarbHbIX YCyr WUiu
NpegocTaBneHUN KOMMYHarmbHbIX — YCIYr HeHagnexawero KavecTBa, KOTOpbIi MognucbiBaeTcs
notpebutenem (Mnu ero npeacTaBUTeNeM) 1 UCNONHUTENEM (MK ero NpeacTaBuTenem).

68. Ecnn noTtpebutens (Mnu ero npeacraBuTenb) U UCMOMHUTEND (MW €ero npeacTaBuTenb) He
NPULNN K eOUHOMY PELUEHNI0O OTHOCUTENbHO KavyecTBa NpeaocTaBneHns KOMMYHarbHbIX YCyr, TO UMK
ONpefensTCs HOBOE BPEMS WM [aTa OLEHKM KavyecTBa MpedoCTaBlieHWUs KOMMYHarbHbIX YCMyr, Ha
KOTOpYyl0 npurnawaeTcs MNpeacTaBuTeNb FOCY4APCTBEHHOW JKMITULLHOW MHCMNEKUMU U NpeacTaBUTeNb
obLecTBEHHOTO 00beauHeHns noTpebutenen. [lo pesynbTaTamMm MNOBTOPHOW OLIEHKM KayecTBa
NpefoCTaBNeHNs KOMMYyHarbHbIX YCMyr COCTaBMSETCA akT O HenpeaoCTaBfEHUM KOMMYHAIbHbIX YCAyr
WU NpefocTaBfieHMM KOMMYHarbHbIX YCNyr HeHaanexalero KayecTBa, KOTOpbIM MoAnMchbiBaeTCs
notpebutenem (Mnu ero npegcraBuUTenem) M ucnonHuTenem (unu ero npegcrasuTenem). Hapsagy c
yKa3aHHbIMW fMUaMnM akT MoxeT ObiTb nognucaH npeacTaBUTENEeM TOCYAapCTBEHHOW KUMMLLHOW
WHCNEeKUMK 1 npeactaBntenem obLecTBeHHOro obbeanHeHus notTpeduTenen.

69. B akte 0 HenpegoCTaBneHUN KOMMYHAIbHbIX YCAYr WMAM NPefoCcTaBAeHUN KOMMYHambHbIX
yCcnyr HeHagnexawero kavyecTBa YKasblBalOTCA HapylleHus napameTpoB kadyecTBa, BpeMs W garta
Hayana HenpegocTaBneHMs KOMMYHarmbHbIX YCAYyr WM  NpPegoCTaBneHns KOMMYHarbHbIX — yCnyr
HeHagnexatlero ka4ecTsa.

70. Jaton Hayana HenpegoCTaBMNEHNsI KOMMYHAIbHbIX YCIYT MW NPe4oCTaBNEeHUss KOMMYHaIbHbIX
yCnyr HeHanexallero Ka4yecTsa CHATAETCS:

a) BpemMs nogayn noTpebuTenem B aBapUNHO-OUCTNETYEPCKYID CNyX0y 3asBkum 0O pakTe
HenpeaoCcTaBneHNss KOMMYHanbHBIX YCIyr UM NPEeLOCTaBEHUA KOMMYHAIbHbIX YCIYr HEHaAMeXallero
KayecTBa;

0) Bpemsi, ykasaHHOEe B akTe, COCTaBEHHOM UCMOMHUTENEM B MOPSAAKE, ONpeaeneHHOM MyHKTamMm
67 - 69 HacToswmx [lpaBun, - B cnyvyae BbISBNEHUS uWCnonHWTenem dakta npegocTaBneHns
KOMMYHarnbHbIX YCNyr HeHaanexalero Ka4ecTaa;

B) BpeMs Hayana npegocTaBfeHus KOMMYHarbHbIX —YCNyr HeHagnexallero KayecTtBa,
3acpmkcnpoBaHHoe KOMMEKTMBHbIM (06LEeA0MOBbIM), OBLWMM  (KBApTUPHBIM) MMM MHOUBUAYAIbHbLIM
npubopamn y4yeTta, - B criydyae dukcaumm npefocTaBneHUs KOMMYHarbHbIX YCMAyr HeHagnexallero
KayecTBa npubopamu yyeTa.

71. AKT O HenpegoCTaBneHNM KOMMYHAIbHbIX YCNYr UM NPEeAOCTaBNEHNM KOMMYHAIbHbIX YCIyr
HeHafexallero Ka4yecTBa sIBNSETCA OCHOBaHUEM A nepepacyeTa pa3mepa nnatbl 3a KOMMyHarbHble
ycnyru, a Takke Ans ynnaTbl UCNOMHUTENEM HEYCTOMKU 3a HapyLLeHne CBOuX 006A3aTenbCTB B pa3mepe,
yCTaHOBMEeHHOM deeparnbHbIMU 3aKOHaMW U JOFOBOPOM.

72. B cny4yae NpuvYUHEHUS VUCMOSNHUTENEM UMW TPETbMMMK NMuamMu yulepba >Xu3Hu, 300pOBbIO U
(vnn) nmywecTBy NOTPEOUTENS WMAM COBMECTHO MPOXUBAKLWMX C HUM §nul, O0WemMy UMyLLecTBy
CODCTBEHHUKOB MOMELLEHMN B MHOTFOKBApTMPHOM [AOME WCMONHWUTENb (MNU ero npeacTaBUTENb) U
notpebutens (Mnn ero NpeacTaBuTeNb) COCTABMAT Y NMOANUCHLIBAKOT akT, B KOTOPOM UKCHMpyeTcs dakT
NpUYMHEHNst Takoro yulepba. YkasaHHbIi akT JOMmKeH ObiTb COCTaBMEH UCMOMHMTENEM WU NOAMNMCaH ero
YMONTHOMOYEHHbIM NPeAcTaBUTENeM He nosgHee 12 4acoB C MOMeHTa obpalleHusd notpebutens B
aBapuUHO-gUCNeTYEPCKyo criyxby. B cnyyae HEBO3MOXHOCTM NOgNMCcaHNA akta notpebutenem (Mnu ero
npeacTaBuTENEM) OH AOMKeH ObITb MoAgNMcaH ABYMS O4EBMOLAMMN.

73. AKT O HenpegoCTaBneHNM KOMMYHAIbHbIX YCNYr UM NPeAOCTaBNEHNM KOMMYHAIbHbIX YCNyr
HeHaexallero kauecTsa Unu akT 0 NPUYUHEHUN yuiepba X13HKU, 300POBLI0 U NMYLLLECTBY NoTpebuTtens
WU COBMECTHO MPOXMBAKWLWMX C HUM §uuy, OOWeMy WMYyLLeCTBY COOCTBEHHWKOB MOMELLEHUA B



MHOFOKBapTMPHOM JOME COCTaBMsieTCd B 2 3K3eMnngpax, OOMH U3 KOTOpbIX nepegaeTcsd notpeburento
(vnn ero npegcTaBUTENO), BTOPOW - OCTAETCS Y UCMOSTHUTENS.

74. Tlepyop npedoCTaBMeHUS KOMMYHalbHbIX YCIyr HeHagnexallero KayecTBa cuyMTaeTcs
OKOHYEHHbIM:

a) Cco [AHs nognucaHus noTpebutenem (MM ero npeacrtaBuTeneM) akta o6 ycTpaHeHun
HeJOCTaTKOB NpefoCTaBfeHUss KOMMYHarbHbIX YCryr, odopmrsiemMoro B Mopsgke, onpeneneHHOM
nyHkTamu 67 - 69 Hactoswux Npasun;

6) ¢ MOMeHTa BO30OHOBMNEHMS MPELOCTABMIEHUS KOMMYHAanbHbIX YCMyr Hagnexalwero kavecTsa,
3ahpMKCUpOBaHHOIO COOTBETCTBYIOLLMM NPUOOPOM yyeTa.

IX. OTBETCTBEHHOCTb UCNONHUTENS U NOTpebutens

75. WcnonHutenb HeceT YCTaHOBIEHHY 3akoHodaTenbcTBoM Poccuickon depepaumn
OTBETCTBEHHOCTb 3a HapyLleHWe KayecTBa 1 nopsaka npegocTaBneHnss KOMMYHanbHbIX YCIyr.

76. WcnonHutenb HeceT YCTaHOBIEHHY 3akoHodaTenbcTBOM Poccuickon degepaumm
OTBETCTBEHHOCTb 3a Bpef, NPUYNHEHHBIN XU3HW, 300POBbI0 M MMYLLECTBY NOTPeOUTENS, a Takke nuuam,
COBMECTHO MNPOXUBAKLWUM C HUM, BCreACTBME HenpeaocTaBneHus KOMMYHarbHbIX YCAyr Wnm
npegocTaBneHns KOMMYHarbHbIX YCNYr HEHaanexatllero kKa4ecTsa He3aBMCMMO OT €ro BUHbI.

VcnonHutene ocBobOXOaeTca OT OTBETCTBEHHOCTU 3a yXyAlleHue KadecTBa KOMMYHarbHbIX
YCIyr, ecrnv JOKaXeT, YTO OHO MPOU30LLIIO BCNeacTBue 00CTOATENbLCTB HENnpeogonumon cunbl. K Takum
0bCTOATENBCTBAM HE OTHOCSTCS, B YACTHOCTM, HapylleHne 06a3aTenbCTB CO CTOPOHbI KOHTPareHToB
ucnonHuTens wnu gencreusa (6e3gencTBue) WCMONMHWUTENS, BKMAYas OTCYTCTBME Y MWCMOMHUTENS
HeobXo4MMBbIX AEHEXHbIX CPEACTB.

77. NoTpebuTens BnpaBe notpeboBaTb OT UCMOMHMTENS ynnaTbl HEYCTOMKM (LWUTpadoB, NeHen) B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O 3alLMTe NpaB noTpeduTenen.

Mpn npepocTaBneHMM KOMMYHambHbIX YCMyr HeHaanexallero kadectBa noTtpebutens Bnpase
notpeboBaTb OT MCNOMHUTENSA ynnaTbl HeycToek (WTpadoB, MeHen) B NpefyCMOTPEHHbLIX AOroBOPOM
cnegylowmux cnyvasx:

a) ecnu cymmapHoe BpeMsl NepepbiBOB B NPeLOCTaBNEHUN KOMMYHarbHbIX YCAyr 3a pac4eTHbIN
nepvoa npesbillaeT 4ONYCTUMbIE NEpPepPbIBbl B NPEeLOCTaBEHUN KOMMYHAIbHbIX YCIYr, YCTAHOBIEHHbIE
B npunoxeHumn N 1 K HacToswmm MNMpasunam;

6) ecnu gaeneHve XONOZHOW MMM roOpsYen BoAdbl, @ Takke Temnepartypa ropsyen BoAbl B TOYKe
pasbopa He oTBevaloT TpeboBaHNAM, YCTaHOBNEHHbBIM 3aKkoHoAaTensCcTBoM Poccuickon deaepaumy;

B) ecnv [aBreHue CeTeBOro rasa B >KUMIIOM MOMELLEHUN HEe COOTBETCTBYET TpeboBaHuAM,
YCTaHOBIEHHbIM 3akoHogaTenbcTBOM Poccuiickon ®epepauuu;

r) ecnu napameTpbl HaMpsHXKEHUS M YacTOTbl B 3MEKTPUYECKON CETU B XKWUIIOM MOMELLEHUN He
oTBeYaloT TpeboBaHUsAM, yCTaHOBMNEHHBIM 3aKoHoA4aTeNbLCTBOM Poccuinckon Pegepaumy;

) ecnu TemnepaTypa BO3dyxa B XWUMOM NOMELLEHNU B MHOMOKBapTUPHOM [OMe (B TOM 4vucrne B
OTAenbHOW KOMHaTe B KBapTUpe) WNU B XWUNOM [OME HMXKe 3Ha4YeHUW, YCTaHOBMEHHbIX
3akoHofdaTenbcTBoM Poccunckonn ®Pepepaumm, Gonee 4Yem Ha BENUYMHY LOMNYCTUMOrO OTKMIOHEHMWS
TeMnepaTypbl U ecnu JaBneHne BO BHYTPUAOMOBOW CUCTEME OTOMMEHUS MeHbLUE 3HaYeHUs], yKazaHHOro
B npunoxeHmn N 1 k Hactoawwmm lNpaBunam. Ecnm nHoe He ycTaHOBMNEHO AOrOBOPOM, NoTpebutens
BnpaBe noTpeboBaTb OT UCMOMHUTENs Yynnatbl HeycToek (wTpadoB, MeHen) 3a HeKkayeCTBEHHOe
OTOMNSIEHNE B Criyqyae npoBefeHus notpebutenem mMeponpuaTUin MO MOATOTOBKE XKWUMOrO NMOMELLEHUsST K
aKcnyaTaumm B OCEHHE-3MHUIA Nepuog;

€) ecnu B aBapuUNHO-ANCNETYEPCKON Ccnyxbe OTCYyTCTBYET perucrpaums coobleHna notpebutens
0 HapyLleHWM Ka4yecTBa NpeaocTaBneHnss KOMMYyHanbHbIX YCNYr UMK UX HenpeaocTaBneHuu;

X) noTpebutenb BrnpaBe nNoTpeboBaTb OT MCMOMHWUTENSA ynnaTtbl HeycToek (WTpadoB, NeHeln) B
Apyrux cny4vasx, npegycMoTpeHHbIX J0roBOPOM.

78. Jlvua, HecBOEBPEMEHHO U (MNKN) He MOMHOCTbK BHECLUME NnaTy 3a KOMMYHarbHble YChyru
(BOMKHUKKM), 065A3aHbI YNNaTUTb UCMONHUTENIO NEHM B pasMepe, YCTAaHOBIEHHOM YacTbio 14 ctaTtbun 155
YKunuwHoro kogekca Poccuiickon ®eaepaunn.

X. MNpuocTtaHoBNeHne unu orpaHnyeHne npeaocTaBneHus
KOMMYHarbHbIX yCryr

79. WUcnonuutens BnpaBe 6e3 npeaBapuTENbHOTO yBEOOMIIEHWS MOTpebuTens npuocTaHOBUTb
npegocTaBneHne KOMMYHarbHbIX YCIyr B Cny4vae:

a) BO3HMKHOBEHWS UMK Yrpo3bl BO3HMKHOBEHMWS aBapuiHbIX CUTyaumin Ha obopyaoBaHUN UK ceTsx,
Mo KOTOPbIM OCYLLECTBAAIOTCA BOAO-, TENMO-, INeKTPO- 1 ra3ocHabxeHne, a Takke BOOOOTBEAEHME;

6) BO3HWKHOBEHUSI CTUXUIAHBIX 6eACTBUIA U Ype3BblYaliHbIX CUTyaLMi, a Takke npu HeobxoaMMocTur
UX 1I0Kanm3auumn n ycTpaHeHus.



80. Vcnonnutens BnpaBe NPUOCTAHOBUTb UMM OrPaHMYUTb NpegocTaBeHne KOMMYHarbHbIX YCIyr
yepes 1 MecsL Nocne NUCbMEHHOTO NpeaynpexaeHns (yBegomneHns) notpedburens B criyyae:

a) HenomHom onnatbl MNoTpeduTeneM KOMMYyHanbHbIX ycnyr. [log HenomHow onnaTtown
KOMMYHarbHbIX YCINyr MOHUMAaETCA HanuMume y noTpebutens 3adofmMKEHHOCTM MO onnate OOHOW Miu
HECKOJTbKMX KOMMYHanbHbIX YCMyr, MPeBbILLAoWeENn 6 exemMecsyHbiXx pa3mepoB MnaThl, OnpeaeneHHbIX
ucxogs w3  COOTBETCTBYIOLLMX HOPMAaTMBOB MNOTPEONEHWs KOMMYHarbHbIX ycnyr u Tapudos,
OEVNCTBYIOLLMX Ha OeHb OrpaHuU4eHust NpeocTaBneHNss KOMMYHarnbHbIX YCyr, NPy YCrOBUW OTCYTCTBUSA
cornalleHuns o noraweHnn 3agomKeHHOCTN, 3aKMOYeHHOro noTpebutenem ¢ ucnonHuTenem, u (Mnu) npu
HEBbINONHEHNW YCITOBUI TAKOro COrnalleHus;

0) npoBegeHUA NNaHOBO-MpeaynpeauTenbHOrO  peMoHTa U paboT Mo obcnyxuBaHWUio
BHYTPUOOMOBBIX UHXEHEPHBIX CUCTEM, OTHOCALLMXCA K 06LLEMY nMyLLecTBY COOCTBEHHUKOB NMOMELLLEHUI
B MHOrOKBapTUPHOM [OME;

B) BbIsIBNIEHMS (pakTa CaMOBOJIbHOIO MOAKIIOYEHNST NOTPeEOUTENS K BHYTPUAOMOBBIM UHXEHEPHBIM
cuctemam;

r) MOnyyYeHuUs1 COOTBETCTBYIOLLEIO MNPEAnUCaHUst YMNOSNIHOMOYEHHbIX TOCYAAPCTBEHHbBIX UMK
MYHMLUMMNANbHbLIX OPraHoB;

O) vcnonb3oBaHMsa notpebutenem ObiToBbIX MawuH (NpubopoB, obopynoBaHMsl) MOLLHOCTBIO,
npeBbllIaLWLEA TEXHUYECKME XapaKTEPUCTUKN BHYTPUOOMOBLIX WHXEHEPHbIX CUCTEM, YKasaHHble B
TEXHUYECKOM NacrnopTe XWUMoro NoMeLLeHus;

€) HeyaoBMeTBOPUTENBHOINO COCTOSHUS BHYTPUOOMOBBIX MHXEHEPHbIX CUCTEM, 3a TEXHUYEeCcKoe
COCTOSIHME KOTOpbIX OTBEYaeT NoTpebuTenb, yrpoxatoLlero asapuen unm cosaaroLLero yrpo3y XusHu u
©e3onacHOCTU rpaxgaH, YAOCTOBEPEHHOro nogpasgeneHmemM rocygapCTBEHHOM XUMULLHON WHCNEKLUMU
cybbekta Poccunckon ®Pegepauum  MNM MHbBIM - OPraHOM,  YMOSIHOMOYEHHbIM  OCYLLECTBMATb
rocygapCTBEHHbIN KOHTPOMb Y HAA430p 32 COOTBETCTBMEM BHYTPUAOMOBBIX MHXEHEPHBIX CUCTEM, a TakKe
BHYTPUKBApPTMPHOro o6opyaoBaHMs yCTaHOBMNEHHBbIM TPeOOBaHNSIM.

81. Ecnu nHoe He npeaycMoTpeHo deaepanbHbiMU 3akoHamK, ykaszamu lNpesngeHTta Poccuiickom
®depepaumm 1 noctaHoBneHnamu MNMpasutensctea Poccunckon degepauun, UCNONHUTENb NPU HaNMyuu
BVMHbI MOTpebuTens BnpaBe mnocre npegynpexaeHus (B MUCbMEHHOW opMe) MPUOCTaHOBUTbL WK
OrPaHNYnTb NPEAOCTaBMEHNE OLHOW WM HECKOSIbKUX KOMMYHarbHbIX YCIyr B Crlyyae, yka3aHHOM B
nognyHkte "a" nyHkra 80 HacToswwmx [Npasun, B cneayoLwem nopsiake:

a) ucnonHuTenb HanpaensdeT (B NUCbMEHHOW dopmMe) noTpebutento yBegoMneHne o Tom, YTO B
crnyyae HenoraweHust 3afO0IPKEHHOCTU B TeveHMe 1 mecdua C MOMEHTa HanpaBfeHUs yKa3aHHOro
yBEOMIEHNST MPeOCTaBMEHNE €My KOMMYHaIbHbIX YCNyr MOXET OblTb MPUOCTAHOBMEHO W (Mnn)
orpaHunyeHo. epeyveHb 3TMX yCnyr npunaraeTcs K yBeJOMIIEHUIO, KOTOpOe [0BOAUTCHA OO CBeAEHUsI
notpebutens nyTem Bpy4yeHUs Nog pacnucky UM HanpaBfeHnsa No NoYTe 3akasHbIM MUCbMOM (C OMUCHIO
BINOXEHUSI) MO yKa3aHHOMY UM MOYTOBOMY afpecy;

6) Npu HenoraweHun 3ad0fDKEHHOCTM B TEYEHME YCTAHOBIIEHHOTO B YBEOOMIIEHUM CPOKa
UCMNOMHMTENb BNpaBe OrpaHnyYuTb NpefoCTaBfeHNe yKka3aHHbIX B yBEAOMITEHUM KOMMYHarbHbIX YCIyr C
npefBapuTenbHbIM (3a 3 CYTOK) MMCbMEHHBIM U3BELLEHNEM MOTPEOUTENS;

B) B crny4yae HenoraweHusi obpa3oBaBLUENCS 3aJ0/MKEHHOCTM U MO UCTeYeHUn 1 Mecsua co OHs
BBEOEHWSA OrpaHW4YeHWs MNpPefoCTaBMNEHUS KOMMYHAsbHbIX YCIyr UCMOMHUTENb WMEET nNpaBo
NPUOCTAHOBUTL MPELAOCTaBlEHNE KOMMYHAambHbIX YCMNYr, 3a WCKIHYEHWEM OTOMMEHMUS, XONOAHOro
BOAOCHabXeHNs 1 BOOOOTBEAEHMS.

82. MNpuoctaHoBNEeHNEe MK OrpaHMYeHne MNpefocTaBneHUs KOMMYHanbHbIX yenyr (nnbo nogaum
KOMMYHarbHbIX PECYpPCOB) MOXET OCYLUECTBNATbCS A0 NMKBMAAUUWN 3a[0SDKEHHOCTU UMK YCTPaHEHUsI
BbISIBMEHHbIX HapyleHun. [MpegocTtaBneHMe KOMMYHamnbHbIX YCNyr BO30OHOBNSETCA B TeyeHue 2
KaneHdapHbIX AHEN C MOMEHTa YCTpaHeHUs MPUYKH, YKa3aHHbIX B nyHkTax 79 un 80 HacTosawmx MNpasun,
B TOM YMCIIE C MOMEHTA MOJIHOro NoralleHnsi NoTpebutenem 3agomKEHHOCTH.

83. lNpn orpaHMyeHuUn npenocTaBneHUs KOMMYyHanbHbIX ycnyr (nMmMbo nogadn KOMMYHanbHbIX
peCypcoB) UCMOSMHUTENb BNpaBe BPEMEHHO YMEHbLWTb 0O6bembl (KONMYECTBO) nodadun notpebutento
OTAENbHBIX KOMMYHaJbHBIX PECYPCOB U (UNN) BBECTU PEXXUMHOE NPeAOoCTaBNeHNe KOMMYHaITbHbIX YCIYT.

84. MNpuocTtaHoOBNEHNE WK OrpaHMYeHne NpefoCTaBneHUss KOMMYHarnbHbIX ycnyr (nnbo nogaym
KOMMYHarbHbIX PECYPCOB) HE MOXET CUMTATbCS PacTOPXXEeHMeM AOoroBopa.

85. lNMpuocTaHoBnNEeHNe unu orpaHNYeHne NpenocTaBneHns KOMMYHarnbHbIX yCcryr (nMMbo nopaum
KOMMYHarbHbIX PECYPCOB) NOTPEOMTENAM, NOMHOCTBIO BbIMOMHAKLWUM 0083aTensCTBa, YCTaHOBIEHHbIE
3akoHogartenbcTBoM Poccuiickon degepaLmm n JOroBOpoM, He A0MYyCKaeTCs.

86. [enctBns nNo MPMOCTaAHOBIIEHMIO UMW OrpPaHUYEHUo NpeaocTaBfeHna KOMMYHanbHbIX YCryr
(nMMBo nogaye KOMMYyHarnbHbLIX PECYPCOB) HE AOMKHbI MPUBOANTD:

a) K noBpexaeHunto obLero nMmyLiectsa COGCTBEHHUKOB MOMELLEHUA B MHOTOKBApTMPHOM [OME,
HapyLeHVW0 nNpaB W WHTEPECOB TrpaXAaH, Monb3ylowWwmxcss ApYrMMU  MOMELLEHNUSMU B 3TOM
MHOrOKBapTUPHOM JOME;

6) K HapyLUEHMWIO YCTAHOBIEHHBLIX TPEOOBAHWIA MPUTOAHOCTU KMUIOrO NOMELLLEHMS AN1S NOCTOSAHHOIO
NPOXMBaHUS rpaxaaH.



XI. OcobeHHOCTN XONOLHOIrO0 BOAOCHA0XEHNSs!, OCYLLLECTBIIIEMOIO
Yyepes Boaopa3BtoOpHY KONOHKY

87. XonogHoe BogocHabXXeHne, OCyLLIECTBNSIEMOE Yepe3 BOAOPa3bOopHYHO KOMOHKY, MPOM3BOANTCS
B COOTBETCTBUM C HacTosiwumu [MpaBunamm Ha OCHOBaHMM [OroBOpa XOSIOAHON0 BOAOCHAGXeHWs,
3aKM4aeMoro UCMonHNTENEM ¢ noTpeduTtenem.

88. ObGecneyeHve Hagnexallero TEeXHUYECKOro COCTOSAHMS BOAOPA30OpPHbLIX KOMOHOK U KX
©e3onacHasa aKkcnnyaTtalms OCYLLEeCTBASKTCA UCMOMHUTENEM, a B Criydyae HaxoxaeHust BogopasbopHom
KOJTOHKN B cOBCTBEHHOCTM NOTpebuTtens - noTpedutenem camocToaTeNbHO NN HA OCHOBaHWM 4OroBOpa,
3aKM4aeMoro ¢ UCNOMHUTENEM UM C UHOW creunanmn3npoBaHHON opraHn3auunen.

89. lMpu Hanuuum BOOOPA3BOPHOM KOMOHKM B CODCTBEHHOCTU MOTpebuTensa ydet noTpebrneHHowm
XOJI0OQHOM BOAbl U pacyeTbl 3a NOTPeONeHHY XOMOAHY BOAY MPOM3BOAATCA UCXOAS U3 MOKa3aHWi
MHOuBMAyanoHoro npubopa y4eTta.

90. lMpu oTcyTcTBUM y NOTpPebUTEns, B COOCTBEHHOCTU KOTOPOro HaxoauTcsa BogopasbopHas
KOMOHKa, WHAMBUAYyanbHOro npubopa yyeTa XOMOAHOW BOAbI pa3Mep nnatbl 3a XONoAgHoe
BOAOCHabXeHne onpeaenseTcss B nopsigke, YCTaHOBMEHHOM noAanyHKToM "O" nyHkTta 19 HacToswmx
MpaBun, ¢ ncnonb3oBaHMEM HOpMaTMBa NOTPEBNEHUs XONo4HON BOAbL! Yepe3 BOAOPa3bopHY KOMOHKY.

91. lMoTpebuTtento NOMMMO MOMOXEHUN, MNPEeAYCMOTPEHHbIX MYHKTOM 53 Hactoswwux [lpasun,
3anpeLyaeTcs:

a) NpousBoaAWTb Yy BOAOPA3BOPHbBIX KOMTIOHOK MbITbE€ TPAHCMOPTHBLIX CPEACTB, XUBOTHbIX, @ TaKke
CTUPKY;

6) camoBOmnbHO, 6€e3 paspelleHUs WCMONMHUTENS, MPUCOEAMHATb K BOOOPa3bOpPHbLIM KOSOHKaM
TPyObl, LUNAHIN N MHblE YCTPONCTBA U COOPYXXEHUSI.

XII. OcobeHHOCTN razocHabxeHus1 NoTpedbuTenen
Mo NPUCOEANHEHHON CETU

92. NcnonHuTenb OCyLEeCTBNSAET ra3ocHabXXeHne noTpedbutens Npu HanMuum y Hero oTeBevaroLero
YCTAQHOBIEHHbIM  TEXHMYECKMM  TpeboBaHWsIM  ra3onpuMHMMAlOLLEro  YCTPOWCTBA, BHYTPEHHEro
rasonposofa 1 Apyroro Heob6xoanmMoro BHyTPUAOMOBOIO ra3oBoro 060pygoBaHUS.

93. lMoTtpebutenb o06sA3aH obecneunBaTb Hagnexallee TexXHUYecKoe COCTOsHMe u Be3onacHyto
3KcnnyaTaumio BHYTPUOOMOBOIO ra3oBoro 06opyaoBaHums.

94. B cnyyae wucnonb3oBaHus noTpebutenem npubopoB y4veTa rasa ©0e3 TemnepaTypHowm
KOMMeHcaumm nokasaHus 3TMx NpubopoB yyeTa UCMOMb3ylTCH B pacdeTax 3a ra3 ¢ UCMONb30BaHMEM
TemnepaTypHbix Ko3addpULMEHTOB, yTBepXKaaemblx dedepanbHbiM OpraHoM WCMOMHMTENBHOW BRacTw,
OCYLLECTBMAKLWMM (PYHKUUM MO KOHTPOJIIO M Haasopy B cdepe TEXHUYECKOrO PEryrimpoBaHusa U
MEeTPONoruu.

95. Ma3ocHabxeHne NoTpedbuTens, NPOXUBAIOLWIErO B >KUITOM MOMELLEHMUN, OCYLLECTBNAETCA MpU
YCNOBUW  HaAnexalwero cogepXaHus W  pemMoHTa BHYTPMAOMOBOrO ra3oBoro obopyaoBaHus
cneunanM3mpoBaHHON opraHn3auunen.

96. MNomumo cny4daeB, nNpegyCMOTPEHHbIX MYHKTOM 79 Hactosiwux [paBun, nNpuocTaHOBIEHUE
nogayu rasa notpebutento 6e3 ero npeasBapuTENBHOrO YBEAOMIEHMS AOMYyCKaeTCs B Criyyae:

a) BbISBIIEHWS BHYTPWOOMOBOrO ra3oBOro 06OpyAoBaHUs, 3KCMMyaTauus KOTOporo B 6o
MOMEHT MOXET NPUBECTU K aBapwu;

0) aBapum unn yTeyku rasa M3 BHyTPUOOMOBOTO ra3oBoro 060opyaoBaHus, a Takke B MHbIX Cny4asx,
npeaycMOTPEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®epepaumu.

97. MNomumo cny4aes, npegycMOTpeHHbIX NyHkToM 80 Hactoswwux [NpaBun, nNpuocTaHoBEHUe
nodaun rasa notpebutensam 4yepe3 1 Mecsy nocne MNUCbMEHHOTo npeaynpexaeHus (yBegoMIieHus )
notpebutensa gonyckaetca B criyyae:

a) oTkasa noTpebuTenem B Jonycke MCNONHUTENsS (UNW ero npeacTaBuTens) B 3aHUMaeMoe
notpebutenem Xunoe noMmelleHNe ONA  NPOBEAEHUA  KOHTPOMbHOM  MPOBEPKM  COCTOSHUSA
BHYTPUOOMOBOIO ra3oBoro o0OOpygoBaHUA B nopsgke, YCTaHOBMEHHOM MoOANyHKTOM "A" nyHkTta 52
HacToswwmx NMpasun;

6) pactopxeHus (MpekpalleHus) noTpebuTenem, MPOXUBAKOWMM B XWIMOM AOMe, OOroBopa O
cofepXaHum U peMOHTe BHYTPMAOMOBOIO ra3oBoOro obopygoBaHus.

98. PaboTbl NO NPMOCTAHOBMEHUIO MNOAayu rasa MoTpebuTento MOryT nNpPOBOAUTLCS TOSbKO
opraHu3auven, OCyLeCTBNALWEN COAepKaHNe U PEMOHT BHYTPUAOMOBOIO ra3oBoro 06opygoBaHums.

99. OpraHu3auusi, OCYLLECTBMSIOWAA COOEPXAHNE W PEMOHT BHYTPUAOMOBOIO a3oBOro
o6opynoBaHusi, Mo 3asBreHNo NOTpeduTensa ob oTKMYeEHUN 1 (MNK) NOAKMYEHUN ra30NPUHMMAIOLLIETO
o6opyaoBaHuNsi MpuocTaHaBnMBaeT rasocHabXeHne noTpebutensa Ha CpokK NpoBedeHWst paboT, HO He
bonee yem Ha CpoK, MPeayCMOTPEHHbIV HOPMaTMBaMW Ha BbINOMHEHUE 3TUX paboT, yTBEpXKAEHHbIMU B



COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickoit denepauuun, npu ycrioBMM BO3MELLEHUS YObITKOB
WCMONHUTENS, CBA3aHHbIX C BPEMEHHbIM OTKIYeHeM ApYyrux noTpedutenei.

XIIl. OcobeHHOCTM Npogaxu 6bITOBOro rasa B 6annoHax

100. MNpw npogaxe CXWKEHHOro YrneBOAOPOAHOro rasa B 6annoHax (ganee - rasoBble GanmnoHbl)
Heo6Xxo4MMO OCyLLEeCTBUTL NpeaBapuUTENbHOE TEXHUYECKOE OCBUAETENbCTBOBAHME ra3oBbiX 6annoHoB.
OHM JOMKHBI HAXOOUTBCHA B UCMIPABHOM COCTOSIHUN.

101. B oTHOLLEHUN ra3oBbix GannoHOB AOMmkHa ObITh OCyLLEeCTBNEHa NpeanpoaXxHas NoaroToska,
KoTopas BKMoyaeT B cebst ocmoTp 6annoHa, NpoBEPKY ero TEXHUYECKOro COCTOSIHUS Ha FrepMETUYHOCTb U
Hanuyve MexaHM4yeckux NoBpexaeHun (MO BHELLUHMM MpU3HaKaM), NPOBEPKY YPOBHS HAMOMHEHUs ra3om
METOLOM B3BELUMBAHUSA UMM UHBIM MeToAoM, obecrneuymBalolLMM NPOBEAEHME YKa3aHHOro KOHTpOn4d, a
TakKe NpPoBepKy Hannuusa Heobxoammon MHpopmauum o ToBape.

102. TlloTpebutens BnpaBe noTpeboBaTb MNPOBECTU KOHTPOSIbHOE B3BELUMBAHUE Ta30BbIX
©annoHos.

103. VMiHdopmaums o rase 1 ra3oBbix DannoHax JOIMKHA coaepXaTb CBEAEHMS O MapKe rasa u ero
PU3MKO-XMMMYECKUX MOKasaTensiX, O TEXHWYECKOM COCTOSHMM ra3oBoro bHannoHa (Homep GannoHa,
Macca MopoxHero 6OannoHa, pfdata €ero MW3roTOBMEHUA W gaTa O4vYepedHoro  TEeXHUYEeCKOoro
OCBUAETENLCTBOBaHUA, paboyee n npobHoe AaBneHuMe, BMECTUMOCTb). Takne CBeOeHUs yKa3biBaloTCs
Ha NOBEPXHOCTU BannoHa UM Ha NPUKPENIEHHOM K HEMY NITacTUHE.

104. TlloTpebutenb, CaMOCTOATENbHO OCYLECTBNAOLWMIN TPaHCNOPTMPOBKY NpuobpeTeHHoro
rasoBoro 6annoHa, JOMKeH MMETb BO3MOXHOCTb O3HAKOMWUTBLCS C MpaBunamu 6e3onacHoCTU npu ero
TpaHCMNopTUPOBKeE, a Takke ¢ npaBunammn 6e3o0nacHOCTM NpU 3ameHe NycToro 6annoHa.

105. BmecTe ¢ rasoBbiM GannoHoM MOTpPebUTENIO NepenarTCsl KacCOBbIA U TOBAPHbLIA YEKWU, B
KOTOpPbIX MOMMMO 00s3aTeNbHbIX CBEAEHMI YyKasblBAaOTCA HOMep ra3oBoro GannoHa, macca rasa B
DannoHe, LeHa ToBapa v AaTta npogaxw.

XIV. OcobeHHOCTM Npoaaxu 1 A0CTaBkM TBEpAOro Tonnmea

106. Teepgoe TONMMBO MOXET MpodaBaTbCsA MNOTPebUTENAM Kak HEenocpeacTBEHHO B
OonpefeneHHoOM MecTe MPOAaXu WM CKNaguMpoBaHWs, Tak U C UCMOMb30BaHWEeM MpeaBapuTenbHbIX
3aKa3oB Ha npodaxy v AOCTaBKy TOMMMBa K MECTY, yKadaHHOMY noTpebuTtenem.

107. NHpopmaums o npegnaraeMoM K Nnpogake TBepAoM TONNMBE JOSMKHA coaepKaTb CBEAEHUS O
BMAE, Mapke, Tune, pasMepe, CopTe TONNMBA U OPYrMX €r0 OCHOBHbIX MokasaTensx (Bknio4vasa KybaTypy
nunomaTtepvanoB, nMpaBuna ee W3MepeHus, KoaddUUMEHTbl nepesBoda  KPYrnbiXx neco- U
nurnomartepuanos B NOTHY Kybomaccy), a Takke 06 ycnoBusx BO3MOXHOW AOCTaBKM TBEPAOro Tonnmea
K MecTy, ykasaHHOMy noTpebutenem. Takue cCBedeHWs pas3MeLlalnTcd B MeCcTe MpoAaxu Wmu
cknagmpoBaHus Teepgoro Ttonnvea. [pu npogaxe yrna wucnonHuTenem (npogasBLoOM) HeobXxoaumo
yKasblBaTb TEMMOTBOPHYIO CMOCOOHOCTb 3TOrO BUAA TONMBA U UMETb Ha Hero cepTndmkaTtbl Ka4yecTBa.

108. B 3asBKe Ha npopaxy TBEpAOro TOMNMUBA yKasblBAlOTCA BMA, Mapka, Tun, pasMmep, copT U
ApYrue ero oCHOBHbIe NoKasaTenu, Konm4ecTso (06bem Unm Bec), MECTO U BPEMS JOCTaBKW.

109. MNMoTpebuTtens JOMKEH NMETb BO3MOXHOCTb O3HaKOMUTLCH C MNOPSAKOM M3mepeHus obbema un
Beca TBepAoro TOMMuBa, a Takke onpegeneHns ero COpTHOCTU U COOTBETCTBUS YCTAHOBIEHHbLIM
TpeboBaHuAM.

110. O6pasubl TBEPOOro TONMMBA pasMeLLaTCs C ykasaHMeM ero Buaa, Mapku, Tvna, pasmepa,
copTa 1 PO3HUYHbLIX LieH 3a eanHuLy Beca u (unn) o6bema HenocpeacTBEHHO B MECTE €ro NpOoAan MUnm
cknaguposaHus. TBepaoe TOMMMBO pasMeLLaeTcs B MeCcTe ero Npoaaxu Unu ckrnagupoBaHus pasgensHo
no Bngam, mapkam, pasmepam, coptam U Apyrum ero OCHOBHbIM MoKa3aTensiM, onpeaensowymMm obnactb
ero npumeHeHus 1 notpebutenbckue CBOMCTBA.

111. O160p NOTPebuTEnem TBEpPAOro TONMMBA MOXET NPOM3BOAUTLCA B MECTe ero NpoAaxu unu
cknagupoBaHus.

112. MoTpebutenio no ero TpeboBaHUIO AOMKHbI OblTb NMpedocTaBneHbl TEXHNYECKMe cpencTaa
ANsi CaMOCTOSATENbHOro KOHTpomns oTobpaHHoro ans npuobpeTeHwns TBepgoro tonnmea. lNMoTpebutens
BrMpaBe notpeboBaTb MPOBEAEHUS KOHTPOSIbHOTO B3BELUMBaHWS, OOMepa W MNpOBEPKUM COPTHOCTU
nprvobpeTaemoro TBepAoro TonNAnBea.

113. lMorpyska TBEpAOro TOMMMBaA Ha TPAHCMOPT NMPOU3BOAUTCSA 6e3 B3MMaHus OOMNONHUTENbHON
nnatbl ¢ noTpebutend. Pasrpy3ka AOCTaBneHHOro noTpebutento TBepAoro TOnnMBa Npou3BOaUTCH 3a
AOMNONHUTENbHYIO NNary.

XV. KoHTpornb 3a cobntogeHnem Hactoswmx Mpasun

114. KoHTponb 3a cobniogeHnem Hactosiwmx [lpaBun ocyuiecTBnsieTca B COOTBETCTBMM C
3akoHogaTenbcTBOM Poccuiickon denepaumm deaepanbHbiMU OpraHamMuM WCNONHUTENbHON BRNacTHy,



opraHamu MCrMOSIHUTENbHOW Bnactm cyobektoB Poccunckon dPepepaumm mM opraHamyM MECTHOrO
camoynpaBsrieHnsi B npegenax CBOen KOMMEeTeHUUKW, YCTAHOBMEHHOW akTamu, onpedensiolwmyMmy craTyc
YKa3aHHbIX OpraHoB.

Mpunoxexue N 1
Kk MNpaBunam npegocTaBneHus
KOMMYHanbHbIX YCAYT rpaxaaHam

YCINOBUA
N3MEHEHWA PASMEPA MJIATbl 3A KOMMYHAJTbHbBIE YCIYTU
NPV NPEAOCTABNEHNN KOMMYHANBHbBIX YCITYT HEHAONEXALLEMO

KAYECTBA U (U11N) C NMEPEPLIBAMW, MPEBbILWAKOLWMMA
YCTAHOBNEHHYIO NMPOAOIKUTENBHOCTb

(B pea. NoctaHoBnenus MNpasutensctea P® o1 21.07.2008 N 549)

TpeboBaHUA K
KadyeCcTBY
KOMMYHaJIb HEIX
yCcyT

JonycTuMmasa
IPOIOOJIXUTEJIbHOCTD
IIEPEPEBOB WMJIU
npenocTaBJIEHUS
KOMMYHAJILHEIX YCJYyT
HeHamjiexamero kKadecTBa

[lopanok M3MEeHEeHUd
pa3Mepa IJIaTH 3a
KOMMYyHaJIbHBIE YyCJIyT'U
HeHanjexalero kKadecTBa

1. BecnepeboinHoe
KPYTJIOCYTOYHOE
BOmocHabxeHME B
TeueHye Tona

2. IllocTodAHHOE
COOTBETCTBUE
cocTaBa M CBOMCTB
BOIOEBL CaHMTaprIM
HOPpMaM M IpaBujiaM

3. IaBjeHUue B

I. XojomHOe BOOOCHabxeHUue

oonycrumas
IPOIOJIXUTEJIEHOCTD
IepepeBa Iomaun
XOJIOOHOM BOIEL:

8 uwacomB (CcyMMapHO) B
TeueHre 1 MecHdUua;

4 yaca enOVHOBPEMEHHO,
a Ipu aBapumM Ha
TYNIMKOBOM MaIMuCTpaau -
24 yaca

OTKJIOHEHMVE COCTaBa u
CBOMICTEB XOJIOIOHOW BOIEI
OT CaHMUTAPHBIX HOPM U
NpaBUJI HEe IONyCKaeTCs

OTKJIOHEHME OaBJIEHMA HE

3a KaxXIeM dYac
NpeBHIIEHNA (CYMMapHO
3a pacCUYeTHBM NepMOon)
IOITYy CTUMOM
NPOIOOJDKUTEJIbBHOCTU
IIepepeBa NoOauy BOIE
pa3Mep exeMeCsadyHOMU
IJIaTEl CHMXaeTCs Ha
0,15 npoueHTa pasMmepa
IJIaTH, OIpPeleJIeHHOM
MCXOOa M3 NOKa3aHUM
NprubOpPOB ydeTa MIn
MCXOOsS M3 HOPMaTUBOB
norpebieHnsa
KOMMYHAaJIbHEIX YCJyT, =
C ydUdeTOoM IIOJIOXEHUM
nyHkTa 61 IIpaBui
IpenoCcTaBJIeHNUs
KOMMYHAaJIbHEX YCJyT
TpaxIaHaMm

IpM HECOOTBETCTBUMU
cocTaBa M CBOMCTB BOIEL
CaHUTAPHBM HOPMaM U
npaeuiiaM IJjlaTa He
BHOCUTCSH 3a KaXIeM
IOeHb IpeloCTaBJICHUSA
KOMMYHAaJIbHOM YCJIyTHU
HeHanjexaumero kKadecTBa
(HezaBUCKUMO OT
noxasaHuy npmubopoB
yderTa)

3a KaxIHM Yac



cucTeMe XOJIOOHOTO
BOOOCHAOXeHUT B
TOuKe pasbopa:

B MHOTOKBAPTUPHBIX
IOOMax ¥ XWUJIBIX
nomax or 0,03 MIa
(0,3 xrc/xB. CM)
no 0,6 Mla

(6 xTCc/KB. CM) ;

Yy BOOOpasbOpHBIX
KOJIOHOK — He
meHee 0,1 Mia

(1 xrc/xB. CM)

4. BecnepeboinHoe
KPYIJIOCYTOUYHOE
ropdaudee
BOIOCHAOXeHME B
TeueHre Toma

5. ObecneueHue
TeMIIepaTypPH
ropsaden

BOOEL B TOUKe
pasbopa:

He MeHee 60 rpan.
C - IOJa OTKPBITHIX
cucTeMm
LEeHTPaJIM30BaHHOTO
TEeNnJIOCHaOXeHUI;
He MmeHee 50 rTpan.
C - IOJda 3aKpPBITHX
cucTeMm
LEeHTPaJIM30BaHHOTO
TEeNnJIOCHaOXeHUI;
He ©OoJyee 75 rpan.
C - mnsa JiobOBIX
cucTeMm
TEenJIOCHabOXeHUA

OomyCcKaeTcs

IT.

OornycTuMast
NIPONOJIXUTEJIEHOCTDb
IIepepeBa NoIauu
TropsadYey BOIBL:

8 uacoB (cyMMapHO) B
TedueHMe OIHOTO Mecsla;
4 yaca enOVHOBPEMEHHO,
a npu aBapuM Ha
TYIMKOBOM MaTMCTPaJIM —
24 uaca;

OJja nposeleHusa 1 pas

B T'Oon HNpodMIIakKTUUeCKMUX
paboT B COOTBETCTBUU

¢ nyHkToM 10 IlpaBui
IpenoCcTaBJIeHNUs
KOMMYHAaJIbHEX YCJYyT
TpaxIaHaM

OOMyCTMMOE OTKJIOHEHUE
TeMIepaTyps TopddYen
BOIBEl B TOuke pas3bopa:
B HOUHOe BpeMsa (C
23.00 mo 6.00 uacosr)
He ©OoJiee uyeM Ha

5 rpan. C;

B IHEBHOe BpeMsa (C
6.00 mo 23.00 uacos)
He ©OoJiee 4UeM Ha

3 rpan. C

(cyMMapHO 3a pacueTHHMN
nepmuon) nepuona nojadn
BOXH:

IpY IOaBJIEHUU,
OTINYANIEMCS OT
YCTaHOBJIEHHOT'O IO

25 HOpOLEeHTOB, pa3Mep
exXeMeCHAYHOM I1J1aThL
CHMXaeTCcsa Ha

0,1 npouexHra;

Ipu IOaBJIEHUU,
OTINYUAKIEMCS OT
YCTaHOBJIEHHOT'O 0oJiee
yeM Ha 25 mpoleHToB,
jlaTa He BHOCHUTCS 3a
KaxXIbpl IOeHb
IpenocTaBJIeHUS
KOMMYHAaJILHOM YCIIyTU
HeHaJexamero KadecTBa
(He3aBMCUMO OT
noxasaHuy npmubopoB
yyuera)

T'opsayee BOIOCHaOXeHME

3a KaxIell 4dac,
IpeBBIIARIMY (CYyMMapPHO
3a PacCYeTHH [Iepuon)
OONYCTMMBEIM IIEepUOI
IepeprBa Iojady BOIEH,
pa3Mep exeMeCsadHOMU
I1JIATBEl CHMXaeTCHd Ha
0,15 opoueHTa pas3Mepa
IIJIaTH, ONpeleJIeHHOMU
MCXOOd M3 INOKaz3aHUM
nprubOpPOB ydeTa WK
NnCcXomd M3 HOPMaTMBOB
norpebiieHusa
KOMMYHAaJIbHEX YCJayIT, -
C yUeTOoOM IIOJIOXEHUM
nyHkTa 61 IIpaBui
npenocTaBJIeHUS
KOMMYHAaJIbHEIX YCJIYyT
IrpaxnaHaM

3a kaxngee 3 rpan. C
CHUMXEHMA TeMIIepaTyPh
CBHIIE IOOITY CTVIMEIX
OTKJIOHEHUN pas3Mep
njaTe cHMxaercsa Ha 0,1
IPOLEeHTa 3a KaxXnelll dac
[IPEBHIIEHUA (CyMMapHO
3a PpacCYeTHBM NepMon)
IOy CTUMOM
IPOIOJIXUTEJIbHOCTU
HapyuUeHNs;

1P CHUMXEHUN
TEeMIEPATYpPE TOopsadYen
Bomel Huxe 40 rpazm. C
omjlaTa NOTPeBbJIeHHOM
BOIBEl MNPOU3BOOUTCHA IIO
Tapudy 3a XOJIOIOHYIO
BOLY



6. I[locTOsIHHOE
COOTBETCTBUE
cocTaBa M CBOMCTB
TopsaYer BOILI
CaHMTAPHEIM HOpMaMm
1 IpaBuiiaMm

7. JaBJjeHUe B
cucTeMe TopsSuero
BOIOOCHAOXeHUS

B TOuUke pazbopa
or 0,03 MIa (0,3
KI'C/KB. CM)

o 0,45 MIla

(4,5 xrc/xB. CM)

8. BecnepeboltHoe
KPYIJIOCYTOYHOE
BOIOOTBEINEHNUE B
TedyeHMe ToIa

9. BecnepeborHoe
KPYIJIOCYTOUYHOE

OTKJIOHEHME COCTaBa u
CBOMCTB Topsdel BOXH
OT CaHMTAPHEIX HOPM 1
NpaBuMJI He HONyCKaeTCs

OTKJIOHEHME IIaBJIEHUS He
OomyckKaeTcs

ITI. BomooTBenmeHUue
IOy CTHUMAa S
IPOOOJIXUTEJIEHOCTD
IepepuBa
BOIOOTBEIESHMUI :

He ©OoJjiee 8 uyacos
(cyMMapHO) B TeueHUe
OOHOTO MecHdla;

4 yaca enOVHOBPEMEHHO
(B TOM UmMCIle IpHU
aBapum)

IV. DnexTpoCcHabOXeHMe

IOy CTUMa S
IPONOJIKMTEJIBHOCTD

IIPpY HECOOTBETCTBUU
cocTaBa M CBOMCTB BOIE
CaHUTAPHLEM HOPMaM M
npaBuiiaM IjlaTa He
BHOCKUTCS 3a KaXIbIA
IOeHb [IpeIOoCTaBJIeHUS
KOMMYHAaJIbHOM YCJIyI'HU
HeHamnjexamero KadecTBa
(He3aBMCUMO OT
noxKasaHuM npmubopoB
yyeTa)

3a KaxIbM dac
(cyMMapHO 3a pacCueTHHMN
nepuon) nepuona nonadn
BOJIEHL :

Ipu IaBJIEHUU,
OTNINUAKIEMCS OT
YCTAaHOBJIEHHOTO mo 25
IIPOLEHTOB, pPa3Mep
eXxeMeCsSYHOM I1J1aThl
CHMXaeTCsd Ha

0,1 mpoueHTa;

npM IOaBJIEHUN,
OTJIMYAKIEMCS OT
YyCTaHOBJIEHHOTO ©OoJiee
yeM Ha 25 NpPOLEHTOEB,
njlaTa He BHOCUTCS 3a
KaXIObM IOeHb
IpenocTaBJIeHUS
KOMMYHAJIbHOM YCJIYyT'U
HeHaJlexamero KadecTBa
(He3aBMCUMO OT
noxasaHuy npubopoB
yyuera)

3a KaxIbeM yac,
NpeBHIAKIMY  (CYyMMapHO
3a PaCYeTHHM [Iepuon)
OOy CTUMYIO
IPOILOJIXUTEJIbHOCTD
IIepepeBa
BOIOOOTBENEHUSA,

pasMep IMJIaTEl CHUXaeTCs
Ha 0,15 npoueHTa
pasMepa IJaThH,
ONpenesIeHHOM MCXOnd U3
noxasaHuM npmubopoB
ydyeTa WMIM UCXOISa U3
HOPMATUBOB NOTPeOJIeHUI
KOMMYHAaJIbHEX YCJayI, -
C yUeTOoM IIOJIOXEHUM
nyHkTa 61 IIpaBui
npenocTaBJIeHU S
KOMMYHAaJIbHEX YCIYyT
IrpaxnaHaM

33 KaXIOelM 4yac
IIPEeBHIIEHUS IOIIYCTUMOMN



DIJIEKTPOCHabOXeHME
B TedeHMe rona

10. IocTosHHOE
COOTBETCTBUE
HalpAaXeHud,
YaCTOTEH
IEeVICTBYOIMM
benepalibHEIM
cTaHmapTaMm

11.
KPYTJIOCYTOUHOE
rasocHabxeHre B
TeueHre TroIa

repepeBa
BIIEKTPOCHabXeHusa <*>:
2 YWaca - IOpM HaJdIuMdum
IOBYX HE3aBUCUMBIX
B3aMMHO PEe3epPBUPYIIMX
VMICTOYUHUKOB [IUTAHUA;

24 yaca - NIpY HaIMUUU
OOHOT'O MCTOUYHMKA
NUTaHUSA

OTKJIOHEHME HANPSIXEeHUHd,
YaCTOTE OT
IEeVICTBYOIMX
benepalibHEIX
CTaHIApTOB He
OonyCcKaeTcsa

V. T'asocHabxeHHue

BecnepeboyHoe He Oojiee 4 uacos

(cyMMapHO) B TedeHUe
OOHOTO Mecsla

NPOOOJIKUTEJIbEHOCTU
IIepepLBa
DIIEKTPOCHAOXEHU A
(cyMMapHO 3a pacCueTHHMN
nepmon) pasMmep
exeMeCHaYHOM I1J1aTEL
cHuxaeTrca Ha 0,15
IIpOLEeHTa pasMepa
J1aTh, OIpPeleJIEeHHOM
NCXOOsa M3 IIOKAa3aHUM
npuboOpPOoB ydueTa WMIn
MUCXONS U3 HOPMAaTUBOB
norpebiieHusa
KOMMYHaJIbHEX YCIyT,

C yYeTOM IIOJIOXEHUM
nyHkTa 61 IIpaBui
IpenocTaBJIeHUS
KOMMYHAaJIbHEX YCJIyT
TrpaxnaHaM

3a KaxXIBEM dYac nepmuomna
cHabOxeHMs
DIIEKTPUUECKOMN
SHepIuelM, He
COOTBETCTBYyIIIEN
YCTaHOBJIEHHOMY
CTaHOapTy (CyMMapHO 3a
PacUYeTHHIN IIepuon),
pasMep NJIaTEl CHUXaeTCs
Ha 0,15 npoueHTa
pasMepa IJaTH,
OnpeneJIeHHOV MCXOOSa U3
noxasaHuyM npmubopoB
ydyeTa MIM UCXOIS U3
HOPMAaTUBOB NOTPeOJIeHUI
KOMMYHAJIbHEIX YCJyI', -
C yUYeTOoM IIOJIOXEHUM
nyHkTa 61 IIpaBui
IpenoCcTaBJIeHUI
KOMMYHAaJIbHEIX YCIyT
rpaxigaHaM

3a KaxIHM Yac
IIPEBBIIEHUA IOOIIYyCTUMOMN
IPOIOOJIKUTEJIEHOCTH
IepepeBa I'al30CHaOXeHUSA
(cyMMapHO 3a pacueTHHN
Iepuon) pasMep I[JlaTH
cHuxaeTca Ha 0,15
IpoLEeHTa pasMepa
J1aThH, ONpPeIeJIeHHOM
MCXOIOs M3 IOKa3aHUM
npubOpPOoOBR ydueTa WK
ncxonda ms HOpMaTMBOB
norpebieHns
KOMMYHAaJIbHEIX YCJIyIT', -—
C yUeTOoM IIOJIOXEHUM
nyHkTa 61 IIpaBui
npenocTaBJIeHU S
KOMMYHAaJIbHEIX YCJIYyT
rpaxnaHaMm



12. TlocTOgHHOE
COOTBETCTBUE
CBOMCTB M
IaBJIEHUS
nomaBaeMoro

rasz’a OGenepaJibHEM
cTaHmapTaM UM MHEM
obsa3aTesIbHBEM
TpeOOBaHUAM

13. IaBJjeHue
ceTeBOTO Tasa
or 0,0012 MIa
no 0,003 MIla

(B pexn.

14. BecnepeboMHOe
KPYTIJIOCYTOYHOE
OTOIJIEHUE B
TeueHUue
OTONUTEJILHOTO
nepuona

OTKJIOHEHMVE CBOWCTB U
IOaBJIeHMS I[10IOaBaeMoro
ras’a oT QemepalibHEIX
CTAHOAPTOB ¥ MHHEIX
obsa3aTesNIbHEX
TpeOOBAHUM He
monyckaeTrcs

OTKJIOHEHME IaBJICHUSA
ceTeBOTO raza BDojiee uem
Ha 0,0005 MIla He
OonyckaeTcs

[locTaHoByieHuAa llpaBuTeabCcTBa PO OT

VI. OromnjeHue
OOIIyCTMMad
NPONOJIXKUTEJIEHOCTb
[IepeprBa OTOIJIEHMA
He OoJjiee 24 yacos
(cyMMapHO) B TeueHUue
OOHOTO Mecdla;

He OoJjiee 16 uyacos
eIMHOBPEMEHHO — IIpu
TeMIlepaType BO3IOyxXa B
KUJIEIX TIOMEUIeHUAX OT
12 rpan. C mo
HOPMAaTUBHOM;

He OoJjiee 8 uyacos
eIMHOBPEMEHHO — IIpu
TeMIlepaType BO3IOyxXxa B
XUMJIBIX TIOMEUleHMAX OT
10 rpamn. C 1mo

12 rpam. C;

He ©OoJjiee 4 uyacos
eIMHOBPEMEHHO — IIpPU
TeEMIEepaType BO3IyXa B
XUMJIBIX TIOMEUleHMAX OT

8 rpan. C mo 10 rpam. C

IpY HECOOTBETCTBUU
CBOMCTB U IaBJIEHUS
nomaBaeMoro rasa
benmepasibHEIM CTaHOapTaM
M MHEIM 00s3aTeJibHEM
TpebOoBaHMAM IJlaTa He
BHOCUTCSH 3a KaxXIbl
IOeHb IpenoCTaBJIEHUS
KOMMYHaJIbHOM YCIyITH
HeHaJexamero KadecTBa
(He3aBUCHUMO OT
noxKasaHuM npmubopoB
yyuera)

3a KaxIbly yac rnepuona
cHabXxeHMus Ta30M
(CyMMapHO 3a pacCuYeTHHMN
nepmuon) :

npu OaBJIEHUM,
OTJIMYAKIEMCS OT
YCTAHOBJIEHHOTO IO

25 OpoOUEeHTOB, pas3Mep
eXxeMeCsSYHOM I1J1aThl
cHuxaercs Ha 0,1
IpOLeHTa;

npu IaBJIEHUM,
OTJIMYAKIEMCS OT
YyCTaHOBJIEHHOTO ©OoJiee
yeM Ha 25 NPOLEHTOB,
njaTa He BHOCUTCS 3a
KaXIblM IeHb
IpenocTaBJIeHUS
KOMMYHAaJIbHOM YCJIyI'H
HeHaJjexaumero KadecTBa
(He3aBMCUMO OT
noxKasaHuM IpmubopoB)
21.07.2008 N 549)

3a KaxXnelM yac,

NpeBHIAnINY (CYMMapHO
3a PpacCYeTHBM NepMon)
IOy CTUMYIO

IPOLOJIXUTEJIbLHOCTD
[IepeprBa OTOIJIEHUHA,
pa3Mep exeMeCsadyHOMU
IIJIaTBEI CHMXaeTCHd Ha
0,15 npoueHTa pas3Mepa
IIJIaTH, ONpeleJIeHHOMU
MUCXOOSa M3 IIOKa3aHUM
npubopoB ydeTa WIKn
NnCcXonmd M3 HOPMaAaTMBOB
norpebieHnsa
KOMMYHAaJIbHEX YCJyT,

C yUYeTOM IIOJIOXEHUMN
nyHkTa 61 IIpaBui
npenocTaBJIeHUS
KOMMYHAaJIbHEIX YCJIyT
IrpaxnaHaM



15. Obecneuenwue

TeMIIepaTypPH BO3OYyXa B XWUJIOM
BO3IOyxa <**>: [IOMEUEeHUN He

B XMJIEIX OonycKaeTcs
IOMEWEHUIX —

He Hmxe +18 rpan.
C (B yTIJIOBHIX
koMHaTax - +20
rpan. C), a B
paroHax cC
TeMIIepaTypon
HamboJiee XOJIOOHOM
NATUIHEBKN
(oBecneueHHOCThBIO
0,92) - -31 rpaxn.
C m Huxe - +20
(+22) rpanm. C;

B IPYTHUX
IOMEMEHUIX — B
COOTBETCTBUK C
T'OCTowm

P 51617-2000.
JonycTumoe
CHUXEeHU e
HOPMaTUBHOM
TeMIepaTyps B
HOUHOE BpeMsd
CYyTOK

(or 0.00 mo 5.00
yacoB) - He 6OoJiee
3 rpam. C.
JonycTumoe
IIPEBHIICHME
HOPMaTUBHOM
TeMInepaTyps -

He OoJee

4 rpan. C

16. IaBjieHre BO OTKJIOHEHME IIaBJIEHUA

BHYTPUIOMOBOM foJjiee yCTaHOBJIEHHBIX
cucreme 3HAUEHUM He
OTOIJIEHUS : IoInycKaeTcs

C YYyIT'YHHBIMU

pamraTopaMu — He

tojyiee 0, 6 Mla
(6 xrc/KkB. CM);
C cucTemMaMu
KOHBEKTOPHOTO U
IaHeJIbHOT'O
OTOIJIEHUS,
xKaJjopubepamm, a
Takxe IPOYMMU
OTONNTEJ b HEIMU
npubopaMm - He
Bosiee 1 Mla

(10 xrc/xB. CM);
C JIOOBIMMA
OTONUTEJbHEMU

npubopaMm - He
MeHee dYeM Ha
0,05 MIla

(0,5 krc/xB. CM)
IpeBHIIanIee

cCTaTmnyeckKoe

OTKJIOHEHME TeMIIEpaTYyPhE

3a KaxIeM dYac
OTKJIOHEHMS TeMIepaTyphl
BOBIOyXa B XWUJIOM
IOMemeHun (CyMMapHO 3a
PaCUeTHHIM IIepuom)
pasMep exeMeCsadHOU
IIJIaTH CHMXaeTCH:

Ha 0,15 mpoueHTa
pas3Mepa IJaThH,
ONpemneJyIeHHOM MCXOIsa U3
noxKasaHuM npmubopoB
ydueTa 3a KaxIpi I'panyc
OTKJIOHEHUS
TeMIepaTypPsl;

Ha 0,15 npoueHTa
pasMepa IJaTH,
OIpeneJIeHHOM MCXOnsd U3
HOPMAaTUBOB NOTPeOJIeHUS
KOMMYHaJIbHBIX YCIyT
(mpm OTCYTCTBUMU
npubopoB yuera), 3a
KaxIOel Ipanyc
OTKJIOHEHMA TeMIlepaTypPrl

3a KaxIeM Yac
(cymMMapHO 3a pacyeTHHN
nepmon) Inepuona
OTKIIOHEHWMSA
YCTAaHOBJIEHHOTO
IaBJIEHUS BO
BHYTPUIOMOBOM CMUCTEME
OTOIJIEHUS [IPU
IOaBJIEHUM, OTJIMUAIIEMCS
OT YyCTaHOBJIEHHOTO
fojiee uem Ha 25
IIPOLIEHTOB, IJlaTa He
BHOCUTCS 3a KaXIM
IOeHb [IPenoCTaBJIeHUS
KOMMYHAJIbHOM yCJIyTHU
HeHamnjexamero KadecTBa
(HezaBUCUMO OT
noxasaHuyM npmubopoB
yuerTa)



IaBJieHUe,
Tpebyemoe 1Jisa
IIOCTOSHHOTO
3arnoJIHEHUS
CUCTEMEl OTOIIJIEHUS
TEenJIOHOCKUTEJIEM

<*> TlepepblB 3neKTpocHabXeHMs He [OMycKaeTCs, €CnM OH MOXEeT MOBMeYb OTKMYeHne
HacocHoro obopyooBaHWsl, aBTOMATUYECKMX YCTPOWCTB  TEXHOMOrMYeckoW 3awuTbl WU UHOIO
obopynoBaHuda, obecneuunBarolero 6e3aBapunHyto paboTy BHYTPUOOMOBBIX WHXEHEPHbIX CUCTEM U
©e3onacHble YCroBUS NPOXMBAHUS rpaXaaH.

<**> YkasaHHble TpeboBaHUS MPUMEHSAITCA Npu TemnepaType HapyXHOro BO3dyxa He Huxe
pacyeTHOM NpY NPOEKTUPOBAHUN CUCTEMBI OTOMIIEHNSI U MPU YCIOBUW BbINOJNIHEHMS 00A3aTenNbHbIX Mep
no yTenneHuio NOMELLEHWN.

Mpunoxexune N 2
k MNpaBunam npegocTasneHns
KOMMYHanbHbIX YCAyr rpaxgaHam

PACYET
PASMEPA TJTATbl 3A KOMMYHAJTbHBIE YCIYTU

1. MNpn OTCYTCTBMU B >XUIIOM [OME UM B MOMELLEHUAX MHOFOKBAPTUMPHOIO [OMa KOMNEKTUBHbIX
(obwenomoBbix), 00OWMX (KBApTMPHBLIX) WM WHAOMBMAYalbHbIX MNPUMOOPOB y4veTa pasmep nnatbl 3a
KOMMYHarslbHble YCIyru B KUIoM NOMELLEHUN ONpeaensieTcs B creayrolwem nopsiake:

1) pa3vmep nnaTbl 3a oTonneHne (py6.) B i-TOM >KMIIOM MOMELLUEHUM MHOFOKBapTUPHOro Aoma
onpeaensetcs no dopmyrne:

P, =S xN,xT;, (1)

roe:

S, - obwasa nrowaab i-Toro MoMelueHUst (KBapTUpbl) B MHOrOKBapTUPHOM AoMe unu oblias
nnowaab Xunoro goma (K. M);

Nt - HopMaTMB NoTpebneHns TENNOBOW 3HepPrMn Ha oTonneHune (MFkan/ke. m);

T; - Tapud Ha TennoByw SHEPrUIO, YCTAHOBIIEHHbII B COOTBETCTBUM C 3aKOHOAATENbCTBOM

Poccuiickon ®epepauun (py6./Mkan);
2) pa3mep nnaThl 3a otonnexHve (pyb.) B i-TOM XUMOM NOMELLEHUM MHOTOKBapTMpHOro goma 1 pas
B rof, KOppPEKTUPYeTCst UCNONHMTENeM Mo opMmyrne:

S.
Poi = Pk.p XS_I_ Pris (2

[o]
D
roe:
Pk.p - pa3mep nnaTtbl 3a NOTPebneHHyl B MHOTOKBApTUPHOM AOMe (KWMIOM [OME) TEensioByto

SHEpPruno, onpedeneHHbIi  pPecypcocHabXalolwen opraHusauuen pacyeTHbIM MNyTeM B MNopsgke,
yCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuiickon ®epepauum (pyo.);

S, - obwas nnowaap i-Toro nomelueHust (KBapTUpbl) B MHOrOKBapTUPHOM AoMe unu oblias
nnowagb XXunoro goma (K. M);

Sp - oblas nnowaab BCEX MOMELLEHUA (KBapTUP, HEXMUMbIX MOMELLEHW ) B MHOMOKBapTUPHOM

OOMe UNU BCeX NOMELLLEHUI XXMUMIoro omMa (K. M);



an.i

(>xvnom gome) 3a npoleawni rog (py6.);
3) pasmep nnaTbl 3a XOfnogHoe BoJocHabXeHue, ropsiiee BogoCHabXeHue, BOAOOTBeAeHue
anekTpocHabxeHue (pyb.) onpenenserca no gopmyne:

- o6WKin pa3Mep nnatbl 3@ OTOMIIEHNE B i-TOM KWUITOM MOMELLEHUN MHOFOKBapTUPHOM JOMe

Pyi =MxN; xT, @3)

roe:
N; - KONMYeCTBO rpaxaaH, NPOXMBAKLWMX (3aperncTpypoBaHHbIX) B i-TOM XKWIIOM MOMELLEeHUm

(kBapTUpe, xxunom gome) (4en.);

N j - HOpmatuB noOTpeGrieHnsi COOTBETCTBYIOLIEN KOMMYHANbHOW yCryru (Ans XOroAHOro

BOAOCHabXeHns, ropsivyero BOAOCHAGXeHWss M BogooTBedeHus - ky6. M B Mecdau Ha 1 den.; ang
anekTpocHabxeHus - kKBT-yac B mecsu Ha 1 yen.);

Ty, - Tapud Ha COOTBETCTBYIOLUMA KOMMYHarbHbIA PECYPC, YCTAHOBNEHHLIA B COOTBETCTBAN C

3akoHodatensctBom  Poccuickon  depepauum  (ANS XONOZHOMO  BOAOCHAGXeHUs,  ropsyero
BoAocHabxxeHnsa n BogooTeeaeHus - pyb./ky6. m; ona anektpocHabxeHus - py6./kBT-vac);

4) pasmep nnatbl 3a XonogHoe BOOOCHabXeHue, ropsyee BOAOCHabXeHve, BOOOOTBEAEHME U
anekTtpocHabxeHme (py6.) 1 pa3 B kBaptan (ecnu npegycmoTpeHo poroBopoMm - 1 pa3 B rop)
KOpPEKTUpYeTCst UCNoNHMTENEM No opMyre:

S.
Ri=P.,- Pnp)xs_ll (4)

D

roe:

P . y
4P - pasmep nnatbl 3a NOTPE6NEHHbIN B MHOrOKBAPTMPHOM [OME (KUMOM AOME) KOMMYyHaIbHbIN

pecypc (XOMOAHyl BOAY, [FOpsYyl0 BOAY, O3NEKTPUYECKYHD SHEprui) u BogooTBedeHune (pyo.),
OnpeferneHHbIN pecypcocHabxalolen opraHusaumMen pacyeTHbIM MyTeM B MOPSAKe, YCTAHOBIIEHHOM
3akoHogaTenbcTBOM Poccuickon ®epepaunu;

TP - obwwmni pasmep nnaTbl COOTBETCTBEHHO 3a XONnogHoe BOJOCHabXeHue, rops4vee
BOAOCHabXXeHWe, 3neKkTpocHabXeHne 1 BOAOOTBEAEHUE BO BCEX XUIbIX NOMELLEHUsX (KBapTupe, Xnnom
AOME) N HEXUIbIX MOMELLEHUSIX AoMa 3a npolueawmn rog (py6.);

S, - oblwas nnowanb i-Toro nomellueHUst (KBapTUpbl) B MHOTOKBapTUPHOM AoMe unu oblias
nnowaab Xunoro goma (K. M);
Sy - oblas nnowaab BceX MOMeELUEHU (KBapTUp, HEXWUMbIX MOMELLEHWIT) B MHOrOKBapTUPHOM

AOMe UNu BCeX NoMeLLLeHUI XXunoro gomMa (K. M);
5) pasamep nnaTbl 3a ra3ocHabXeHue B i-TOM XWUITOM NOMELLEHNA MHOTOKBapTUPHOIo Joma unu B
Xunom gome (py6.) onpegensietca no hopmyne:

I:)gi = [(S| X Ngo—1)+(ni X ng)+ (ni x Ngv)]ng ' (5)

roe:

Si - obuwas nnowagb i-TOro nomeLleHuss (KkBapTupbl) B MHOFOKBApTUPHOM JoMe unu obuias
nnowaab Xunoro goma (K. M);

N HOpMaTUB NOTPEBNEeHUs ra3a Ha OTOMMEHME XUMbIX NMOMELLEHWIA B MHOITOKBAPTUPHOM AOME
WM XXUINOro Aoma, B TOM 4ucre MNOACOOHbIX MOMELLEHUA XXWUIOro AoMa, BKMYasi NoMeLleHus ans
cofepXaHus AoMallHero ckota, 6aHu 1 Tennuubl, YCTAHOBMIEHHbIV Ha eauHMLY nrowaan nomeLleHus
(ky6. M/kB. M B MecsL);

ni - KOJIN4EeCTBO rpaxaaH, npoXxumBaroLnx (3apeFMCTpMpOBaHHbIX) B i-TOM >XMMOM MOMELLEHUN

go-1~

(kBapTUpe, KOMMYHarnbHOW KBapTUpE, XUINOM AOMe) (Yen.);
ng - HopmMaTMB NoTpebneHns rasa Ha NpUroToBrieHne NUK (Ky6. M B Mecsay Ha 1 ven.);

N, - HOopmaTuB noTpebneHns rasa Ha MOAOrPeB BOAbl MPW OTCYTCTBMM LEHTPanN30BaHHOTO

ropsiyero BogocHabxeHus (ky6. m B mecsu Ha 1 ven.);



Tg - Tapnd (ueHa) Ha ras, YCTaAHOBIIEHHbI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckom

®epepaumm (py6./ky6. m).

2. MNpun obopynoBaHMM MHOTOKBAPTUPHOIO AOMa KOMMEKTUBHbIMU (0b6LieaomoBbiMy) npubopamu
ydyeTa M OTCYTCTBUM MHAMBUAOYamNbHbIX UM 06LWMX (KBAapTUPHbBIX) NpMbOOpPOB y4yeTa pa3mMep nnatbl 3a
KOMMYHarbHbI€ YCIyru B XXMITOM NOMELLEHUN ONpeaensieTcs B criefyowemM nopsake:

1) pasmep nnaTbl 3a XOnogHOe BOAOCHabXeHue, ropsvyee BOAOCHabXeHue, rasocHabxeHue u
anekTpocHabxeHue (pyb.) onpegensietcsa no dopmyre:

n
Pky2.i =(Vp —2ZV,i) XTky X n_l  (6)

D

roe:
VD- obbem (KonuyecTBo) KOMMYHaNbHOro pecypca (XOonogHow BoAbl, ropsidert BOAbl, rasa unu

SMNEKTPUYECKOW SHeprun), akTu4yeckn nOTPeObNneHHbI 3a pacyeTHbI nepuod, OonpedeneHHbIi Mo
rnokasaHuio KosnekTMBHoro (obuienomoBoro) npubopa ydeta B MHOTOKBApTUPHOM [OME UMW B KUMOM
aome (ky6. m, kKBT-4ac);

V. - 06bem (KonM4ecTBO) KOMMyHarbHOrO pecypca (XONIOAHOW BOAbI, ropsiyeil BoAbl, rasa,

SMNEeKTPUYECKON 3Heprum), NOTpebneHHbIM 3a pacyeTHbI Mepuog B i-TOM HEXMIIOM noMelleHun (3a
UCKIMOYEeHEM nomeLLeHnin obLiero nonb3osaHus) (ky6. m, kKBT-4ac), onpegeneHHbIi B COOTBETCTBUM C
nyHkTom 20 MpaBun npegocTaBneHns KOMMyHarnbHbIX YCIYT rpaxgaHam;

Tky - Tapud Ha COOTBETCTBYIOLUMA KOMMYHarbHbIA PECYpPC, YCTAaHOBMEHHbIN B COOTBETCTBUM C
3akoHogatenoctBom  Poccunckon  Pepepaumm  (ONsS XOMNOAHOrO  BOAOCHAOXeHWs,  ropsivero
BOOOCHabXeHus, rasocHabxeHus un BogooTBegeHus - pyb./ky6. M; Ans  anekTpocHabxeHus -
py6./kBT-yac);

N; - KONMMYECTBO rpaxaaH, MPOXWBAKLWMX (3aperucTPUPOBaHHBIX) B i-TOM XXMITOM MOMELLEHUM
(kBapTUpe, KOMMYHarnbHOW KBapTUpeE, XUMNoM AoMe) (den.);
Np - KONMYEeCTBO rpaxaaH, 3aperMcTpUpoBaHHbIX MO MECTY XUTENbCTBa U MeCTy npebbiBaHns BO

BCEX XWMbIX NOMELLeHMAX Aoma, He 060pyaoBaHHbLIX MHAMBUAYaNbHbIMY Npubopamu yyeTa (den.);
2) pasmep nnatbl 3a oTonneHue (py6.) B i-TOM >XKMMOM MOMELLEHUN MHOTOKBApTUPHOIO Aoma
onpegenseTtcs no opmyne:

P.=SxV,xT,;, (7)

roe:

S, - oblwas nnowanp i-Toro nomelueHust (KBapTUpbl) B MHOTOKBapTUPHOM AoMe unu oblias

nnowaab XXunoro goma (K. M);

V, - cpeaHeMecsiuHbIN 06bEM NOTPEGNEeHNst TEMOBOW 3HEPrUM Ha OTOMNEHUE 3a NpeablAYLMIA rof,
(Ckan/ks. m);

T; - Tapud Ha TenmnoByl SHepruto, YCTAHOBMEHHbIi B COOTBETCTBUM C 3aKOHOAATENbCTBOM

Poccuiickon ®epepauun (py6./I'kan).

B cnyyae otcytcTBuA cBegeHun 06 obbemax noTpebneHns TennoBoOW 3HEPTUM 3a UCTEKLWUIA rog
pasmep nnatbl 3a oToNnneHne onpegensertcsa no gopmyne 1;

3) pasmep nnaTtbl 3a OTOMfIEHME B i-TOM XXMITOM MOMELLEHUN MHOTOKBapTupHoro goma (py6.) 1 pas
B rof KOPPEKTUpyeTCst UCMoNHUTENeM no dopmyne:

S.
_ i
Pooi = Py % S Phi» (8)
D
roe:
P..p - PA3Mep NnaTbl 3a TENOBYO SHEPTUIO, OMPE/IENEHHbIA UCXOAS N3 MOKa3aHMil KONNEKTUBHBIX

(obwenomoBbIx) NPMOOPOB y4eTa, yCTaHOBMNEHHbIX B MHOIOKBapTUpHOM gome (pyb.);
S,- oblas nnowwaab i-TOro NoMeLLeHUst (KBapTUPbl, HEXMWMOrO NMOMELLEHWs1) B MHOrOKBapTUPHOM
aome unu obLasi nnowags XKunoro goma (K. M);



SD - obLLasa nnowaab Bcex NoMeLLeHnin B MHOIrokKBapTMpHOM AOME UM XNnoro gomMma (KB. M);
P

npowweawmin rog (pyo.).

3. MNpu obopyaoBaHUN MHOrOKBapTUPHOrO AOMa KOMMEKTUBHbIMK (0OLLefOMOBLIMU) Npubopamm
yyeTa WU OTAENbHbIX WM BCEX MOMELLEHWA B MHOIOKBAPTUPHOM [OOME WHAMBUAYaNbHbIMU W (MnK)
obwumm (kBapTupHbiMK) npubopammn yyeta pasmep nnatbl 3a KOMMYHanbHble YCAYrM B >KUITOM
nomMeLleHnn onpeaenseTcs B cneayowem nopsgke:

1) paamep nnatbl (pyb.) 3a xonogHoe BogocHabXeHWe, ropsiyee BogocHabxeHmne, rasocHabxeHue,
anekTpocHabXxeHne B MoMeLLeHusX, He 06opyaoBaHHbIX NpubopamMu yveTa, onpegenseTcs no dopmyne
3, a B nomeLleHusx, obopyaoBaHHbIX Npubopamu yyeTa, onpegensercs no gopmMyne:

tn.i - OOLLIMIA pa3Mep nnaTbl 3a OTONMEHUE B i-TOM XMITOM NMOMELLEHN MHOTOKBapTUMPHOTO JoMa 3a

V
Pky3.i = \FDVMXVW ><Tky’ ©)

roe:
VD- obbem (KonuyecTBo) KOMMYHaNbHOrO pecypca (XOonoaHow BOAbl, ropsder BOAbl, rasa vnu

SMEeKTPUYECKOW 3Heprnn), dakTu4eckn noTpebneHHbIn 3a pacyeTHbI nepuod, onpedeneHHbIi Mo
noKasaHuio KonnekTuBHoro (oblieaomoBoro) npubopa ydeta B MHOTOKBApPTUPHOM [OME WU B >KUIIOM
aome (ky6. m, kBT-4ac);

Vn‘p - CyMMapHbIi 06bem (KonM4ecTBO) KOMMYHarbHOro pecypca (XonogHou Bogpl, ropsyen Boabl,

rasa WNM 9neKTPUYeckoW JHeprum), MOTPebNneHHbIn 3a pacyeTHbln nepuog B MOMELLEHUsX,
obopyaoBaHHbIX Npubopammn yyeTa (3a UCKIYEHNEM NoMeLLeHWn obLwero Nonb3oBaHUs), U3MEepPEHHbIN
uHavBuAyanbHbIMM npubopamm yyeta, a B KOMMYHalbHbIX KBapTupax - O6WMMu (KBapTUPHbIMK)
npubopamu yyeta (kyb. m, kBT-yac);

V, , - CyMMapHblii 06beM (KONMYECTBO) KOMMYHAIIbHOMO pecypca (XONnoAHOW BoAbl, ropsiyeit Bodpl,

rasa WnM 9nekTPU4eCKOM SHeprum), NoTPebneHHbIN 3a pacyeTHbIN Mepuog B MNOMELLUEHUSX, He
obopynoBaHHbIX npubopamn  yyeTa, oOMNpedeneHHbIn UcXxoad U3  HOpMaTMBOB  NoTpebneHus
KOMMYHarnbHbIX ycnyr no popmynam 1 n 3 (ky6. m, kBT-yac);

V; - 0Bbem (konM4ecTBO) KOMMYHaNLHOTO pecypca (XOMoAHOW BOAbI, ropsuer BoAbl, rasa unm

3MNEeKTPUYECKON 3HEprnn), NoTpebrieHHbIN 3a pacyeTHbIN NepuoA B i-TOM MoMeLLeHnM, 06opygoBaHHOM
nNpmMbopom y4eTa (3a UCKIIYEHNEM NOMELLIEHNI OBLLEero NoNb30BaHNs), USMEPEHHbIN MHONBUAYaNbHLIMU
npubopamu yyeTa, a B KOMMyHanbHbIX KBapTMpax - obwumn (KBapTupHbiMK) npubopamu yyeTa (kKyb. M,
kBT-yac);

Tky - Tapmb Ha COOTBeTCTBy}OLLI,l/Iﬂ KOMMyHaﬂbeIVI pecypc, yCTaHOBﬂeHHbIVI B COOTBETCTBUN C

3akoHodatenbcTBom  Poccunckon  degepauum  (ANS XONOZHOMO  BOOOCHAGXeHus,  ropsyero
BOAOCHabXeHusl, rasocHabxeHus un BopooTBedeHus - pyb./ky6. M; AN  SnekTpocHabkeHus -
py6./kBT-yac);

2) exemecsuHbli pa3Mep nnaTtel 3a oTonneHue (pyb.) B nomewieHun, He o60OpPyAOBaHHOM
npubopamn y4yeTa, onpegensietcs no dgopmyne 1, a B i-TOM XWUIIOM MOMELLEHUM MHOrOKBapTUPHOro
Aoma, obopynosaHHOM npubopamu ydeTa, onpegenseTtcs no dopmyne 7;

3) pasmep nnatbl 3a OTOMMEHME B i-TOM >KUMOM MOMELLEHNM MHOrOKBapTUPHOrO Aoma,
obopygoBaHHOM npubopamu yveTa (py6.), 1 pa3 B rog KOPpeKTUpyeTcs UCnonHuTenem no dopmyne:

P, -P _ -P
k. n. n.n
Posi = : : xS, (10)
' S
D.p
roe:
Pk.p - pa3mep nnatbl 3a TEeNnnoBYK 3HEPIruio, HOTpSGJ‘IeHHy}O 3a WCTeKWun rogq BO BceX

NnoMeLleHnaX (3a WCKITYeHMeM MOMeLLeHMn obwero nonb3oBaHWs), ONpedeneHHbIn ncxoas u3
NMoKasaHU KONnekTuBHbIX (06LLeAOMOBLIX) MPMOOPOB y4yeTa M Tapuda Ha TENnnoBYyH 3HEPIUIO,
YTBEPXXAEHHOro B COOTBETCTBUM C 3aKkoHoaaTenbcTBoM Poccunckon ®egepauum (pyo.);

Pn.p - pa3mMep nnatbl 3a TENJ10BYO 3HEPIruio, n0Tpe6neHHyro 3a paCHeTHbIVI nepuno B noMmeLleHunax,

obopyanoBaHHbIX npubopamm  yyeta (3@  UCKMIOYEHMEM MOMELLEHUA OobLWero nonb30BaHus),
onpeerneHHbli UCXOAst U3 NOKasaHUM MHAMBUAYaNbHbIX MPMOOPOB yyYeTa, B KOMMYHarlbHbIX KBapTUpax -



0bwux (KBapTUPHBLIX) NPMBOPOB yyeTa 1 Tapruda Ha TEMMOBYK SHEPIUI0, YTBEPXKAEHHOIO B COOTBETCTBUM
C 3aKkoHogaTenbcTBoM Poccunckon denepaunn (pyo.);

Pn.n - pa3Mep nnaTtbl 3a TensoBy 3HEPruko, r|0Tpe6neHHyro 3a pacyeTHbIN nepnoa B NoMeLleHnsax,

He 06OpyAOBaHHLIX Npubopamun ydeTa, ONpeAeneHHbIn UCXoast U3 HopMaTuBa NOTPebneHus TennoBon
SHeprum u Tapuda Ha TEensroByD 3HEPrui, YTBEPXKOEHHOrO B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauum (pyb.);

SD.p - obwas nnowaab Bcex MOMELLEHUN B MHOrFOKBapTUPHOM [oMe, 060pyaoBaHHbIX
MHOVBMAYanbHbIMU UM 00LWMMK (KBapTUPHBLIMK) Npubopamu yyeTa (KB. M);
S,- obLas nnowanp i-Toro NoMeLLeHUst (KBapTUpbl, HEXWUIOTO MOMELLEHNS) B MHOrOKBapTUPHOM

aome unu obLuasi nnowaapb Xurnoro goma, o6opyagoBaHHOro npudopamu yyeTa (KB. M);

4) eXXeMecsa4YHbIV pa3mMep nnatbl 3a oTonneHue (py6.) B XXMIIOM NMOMELLEHNM B MHOFOKBapTUPHOM
Aome, obopyaoBaHHOM pacnpegenuTensiMy, onpeaensertcs no gopmyne 7;

5) pasamep nmaTbl 3a OTOMNMIEHME B i-TOM >KUIOM MOMELUEHMM B MHOrOKBApTMPHOM JOME,
obopynosaHHOM pacnpegenutenamu (py6.), 1 pas B roq KOppekTupyeTcs ucnonHuTenem no opmyne:

p

K El: m
Po4.i = (Pk.p _21: R;)Xt—_ an.i , (12)
)y m;
1
roe:
Pk.p - nNnaTa 3a TEennoByIo SHEPruio, onpeaerneHHas nNpu NOMOLLM KOMNEKTUBHLIX (06LLEeA0MOBbIX)

NprMbopoB y4eTa, YCTaHOBMNEHHbIX B MHOTOKBapTUPHOM gome (pyo.);

Pu - nnaTta 3a TenjoByk 3HEepPrno no HopmMaTMBam I'IOTpe6ﬂeHMFI B U-TOM nNoOMeLWleHnn, He

obopyaosaHHOM pacnpegenutensmu (py6.);
k - konnyecTBO KBapTMP, HE 06OPYAOBaHHLIX pacnpegenuTensamMu Tenna (Wwr.);

M; - AONS NnaTexen, NPUXOAsLLAsCS Ha Q-Tbiii pacnpefenuTenb, YCTAHOBMEHHbIN B i-TOM
nomMeLLeHuu;

P - konnyecTBO pacnpegenuTenen, yCTaHOBMEHHbIX B i-TOM NOMeLLEHNN (LUT.);

M, - pons nnatexel, npuxofswascs Ha j-Tblli pacnpefenuTenb, YCTaHOBNEHHbIN B

MHOIFOKBapTUpHOM OOME;
t - konuyecTBo pacnpe,qenMTeneVl, YCTAHOBJ1€HHbIX B MHOTOKBaApTUPHOM AOME (LIJT.);

P, ;- obwuii pasmep nnaTbl 3a OTOMMEHWE B j-TOM XWUNOM NOMELLEHUN B MHOTOKBapTUPHOM AOME

3a npoweawun rog (pyo.).

4. Mpn obopyaoBaHWM KOMMYHanbHOW KBapTupbl OOLWMMMK (KBAapTUpHbIMKM) npubopamun yyeTta u
OTCYTCTBUM MHAMBUAYamNbHbIX NPMOOPOB yyeTa pa3mep MnaTbl 3a KOMMYHasbHbIE YCMYrn B i-TOM XUIIOM
noMeLLeHNN paccynTbiBaeTCA B CrieAytoLLiem Nopsiake:

1) pasmep nnaTtbl 3a XxOnogHoe BoAOCHabxeHwe, ropsyee BogocHabxeHue, rasocHabxeHwue,
anekTpocHabxxeHue unu BogooTeedeHne (py6.) onpegenseTcd no opmyne:

P

y.i

:Vj.i kay , (12)

roe:
Vj.i -
anekTpuyeckon aHeprum (kBT-yac) unm obbem OTBeAEHHbIX ObITOBLIX CTOKOB (KyG. M) B j-TOM XXWUIOM
NoMeLLEeHUM i-TOM KOMMYHarbHOW KBapTUpbI;
Tky - Tapud Ha COOTBETCTBYHOLUMA KOMMYHaNbHbLIN pecypc, YCTaHOBIIEHHbI B COOTBETCTBUM C

o6bem (konu4yecTBO) MOTPeOMeHHOW XOnogHOW BOAbI, ropsyen Bodbl, rasa (kyb. M),

3akoHofdartenbcTBoM  Poccuickon  ®epepauum  (ons XONOZHOMO  BOOOCHAGXeHUs,  ropsiyero
BOAOCHabXeHWs, rasocHabxeHus, BogooTBeaeHus - pyb./ky6. M; ons anekTpocHabxeHus - pyb./kBT-yac);

2) obbem (kOnM4ecTBO) NOTPEONEHHOM XOMOAHOW BOAbI, ropsvyen Bodbl, rasa (ky6. M),
anekTpuyeckon aHeprum (kBT-yac) unm obbem oTBeAEeHHbIX ObITOBbIX CTOKOB (KyG. M) B j-TOM XXWIOM
nomeLLeHUM i-TOW KOMMYHarbHOW KBapTUPbl paccunTbiBaeTca no popmyne:



ni;
V, =Vix—==, (13)
n.

roe:
Vi - 06bem (konmuyecTBo) MOTPebneHHOM XONoAHOW BOAbl, ropsiyen BoAbl, rasa (kyb. m) unu
3NeKTpuYecKkon sHeprum (KBT-4yac) B i-TOM KOMMYHanbHOW KBapTupe, OnpenerieHHbIi Mo MOoKa3aHUsM
obLero (kBapTMpHOro) npubopa y4eta, UM o6beM OTBE4EHHbIX CTOKOB, PACCYUTaHHbBIN Kak CYMMapHbIN
006bem NoTpebneHHOM XonoaHom 1 ropsvert Bogpl (Ky6. m);

Nj;- KONM4YeCTBO rpakaaH, NMPOXMBAKOLMX B j-TOM >XUFIOM MOMELLEHMUM B i-TOW KOMMYHarbHOMW
KBapTupe (4en.);
N, - KONMMYECTBO rpaXkaaH, NPOXMBAaIOLLIMX B i-TOW KOMMYHanLHOW KBapTupe (Yer.);

3) pa3vmep nnaTbl 3a OTOMSIEHNE B j-TOM XXMIIOM MOMELLEHMM B i-TOM KOMMYHanbHOW KBapTupe
(py6.) onpegensieTcsa no oopmyrne:

Sj.i
Po.j.i = ®i X?XTT s (14)

ki

roe:

O, - 06bem (KONMYeCTBO) TEMIOBON SHEPTUM, NPUXOASLLENCS Ha i-Tyl0 KOMMYHarbHYl0 KBapTUpY
(Mkan);

Sj_i - Xunas nnowagb j-ro KUoro nomeweHns (KOMHaTbl, KOMHaT) B i-TOW KOMMYyHaslbHON

KBapTupe (KB. M);

S,; - oblas xvnas nnowagb KUMbiX NOMeLLEHU (KOMHaT) B i-TOi KOMMyHarbHOW KBapTUpe (KB.
m);

T; - Tapud Ha TenmnoByl SHepruto, YCTAHOBMEHHbIi B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun (py6./I"'kan).

5. Mpu obopygoBaHMM KOMMYHanNbHOW KBapTMpbl OOLWMM (KBapTUPHBIM) U WHAMBMAYaNbHBIMM
npubopammn  yyeTa SMEKTPUYECKOW SHeprum pasMep nNnatbl 3a OCBELleHWe  MOoMeLLEeHUN
BCMOMOraTesfibHOro MCMnonb30BaHWs, SBMSALWMXCA OOLWMM MMYLLECTBOM B KOMMYHarbHON KBapTupe,
NPUXOOALLMICA Ha j-TOe XUNoe MoMelleHne B i-TON KOMMyHanbHOW kBapTupe (py0.), onpegensieTca no
dopmyne:

r n..
Pes.j.i = (g _zl:Ej.i)X#XTE » (15)
roe:

E, - konuuectBo anekTpuyeckoii aHeprum, onpefeneHHoe no obliemy npuGopy yyeTa B i-TOM

KOMMYHanbHou kBapTupe (kBT-yac);

Ej_i - KOMNMYECTBO 3NEKTPUYECKON dHEeprun, onpeaeneHHoe no npubopy yveta, yCTaHOBNEHHOMY B
j-TOM X1nom nomeLleHnn B i-TO KOMMYHarnbHoOW kBapTupe (kBT-yac);

I - KONNYECTBO XUNbIX NOMELLEHUI B i-TON KOMMYHarnbHOW kBapTupe (LWT.);

nj.i - KONMWYEeCTBO rpaxgaH, NPOXMBAIOLWMX B j-TOM XWSIOM MOMELUEHUN B i-TOM KOMMYHanbHOM
KBapTupe (4en.);

N, - KONMMYECTBO rpaXkaaH, NPOXMBaIOLLMX B i-TOV KOMMYHaIbHOW KBapTupe (Yern.);

TE - Tapl/ld) Ha 3NEeKTPUYECKYH 3HEpPruio, yCTaHOBJ'IeHHbIﬁ B COOTBETCTBUMN C 3aKOHOOATEJSIbCTBOM

Poccuiickon ®eagepaunn (py6./kBT-yac).

6. B cnyyae HeogHokpaTHoro (2 1 bonee pasa) oTkasa notTpebutenem B JONycke UCMONHUTENS U
YNONHOMOYEHHOrO UM fvua B 3aHMMaeMoe NoTpebuTenem Xunoe noMeLleHne Ans CHATUS MOKa3aHwii
uHAMBUAyanbHbIX NPpUBOPOB yyeTa pasmep Nnatbl 3a KOMMyHanbHbIE YCIyrn onpegensieTcd B Nopsake,
YKa3aHHOM B MYyHKTe 1 HaCToALlero npunoxeHusd, Ha4nHaa ¢ Mecsua, B KOTOPOM I'IOTpGGVITeJ'Ib BO BTOpOI7I
pa3 He OOMYyCTWI yKa3aHHbIX MWL, ONsi CHATUSA NokasaHui MHAMBUAYyanbHbIX NPUOOPOB yyeTa, A0 Mecsua
(BKMOYUTENBHO), B KOTOPOM NOTPEOUTENb YCTpaHWN yka3aHHoe HapylweHue. [pyu 3TOM MCMONHUTENb



MpoM3BOAMT MepepacyeT pas3Mepa Mnatbl 3@ KOMMYyHaslbHble YCIyrM C MPUMEHEHUEM MOoKasaHWiA
npubopoB yyeTa B COOTBETCTBUM C [paBunamu npedocTaBreHns KOMMYHarbHbIX YCIyr rpaXkaaHam.




